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1. Terms and definitions

Authorization — procedure of obtaining a
permit to take actions by Payer, essential for
making a Transfer, provided by Emitter by means
of System.

Act — Certificate of services rendered to
the Agreement on Retail money transfers in
MONETA.RU System and IT interaction, drawn
up in due form of Appendix Nel to the
Agreement. Act form may be changed by NCO
within limits of services rendered for single
Beneficiaries (categories of Beneficiaries). A
separate Act shall be prepared for each Internet-
shop under the Agreement.

NCO — Non-banking Credit Organization
«MONETA» (Limited Liability Company),
money transfer operator, which includes transfer
of electronic money, with its registered office at:
424000, Mari El Republic, Yoshkar-Ola,
Gogolya 2 building A, INN 1215192632, KPP
121501001, OGRN 1121200000316, BIK
048860734, c/a 30103810000000000734, License
of Bank of Russia Ne 3508-K dated November,
29,2017.

Agreement — present Agreement on
Retail money transfer in MONETA.RU System
and IT interaction for non-residents of the
Russian Federation. The text of the Agreement
shall be placed on NCO and System websites.

Forbidden services — services,
implemented by Beneficiary and/or connected
with activity of Beneficiary, violating
requirements, established by legislation of the
Russian Federation and by the Agreement, which
includes:

e Services, list of which is contained in the
corresponding section of Appendix Ne7
to the Contract.

e Services, which, by information NCO
possesses, shall not be and were not
intentionally provided by Beneficiary to
Payer after making a payment (making a
Transfer). Which includes Services, in
relation to which Beneficiary refused to
provide NCO with documents,
confirming the fact of their rendering
after making a Transfer and/or Service, in
relation to which Beneficiary has not
reported on fact of their
implementation/provided unreliable

1. TepMuHBI 1 onipeesieHUs]

ABTOpHM3amusi - TpOLEAypa MOIy4YEHUS

paspemieHuss Ha coBepmeHne [lmaTenpmukoM
JICUCTBUIA, HEOOXOMUMBIX JIJIS  OCYIIICCTBICHUS
IlepeBona, MPEAOCTaBISIEMOTO OMHUTEHTOM

nocpencTBoM CHCTEMEL.

AKT - AxT 00 okazanuu ycuyr k Jlorosopy
0 mepeBojax 0Oe3 OTKPBITHSA c4yeToB B CHcTeMe
MOHETA.PY u OCYIIECTBICHUN
MHQOPMAITMOHHO-TEXHOJIOTHYECKOTO
B3aUMOJICHCTBUS, COCTaBICHHBIH 1O  Qopme
TIpunoxenust Nel x JloroBopy. @opma akTa MOKET
obTe m3MeneHa HKO B pamkax mpepocTaBieHus
ycryr  otAenbHbiM - [lomywatensm — (Kateropusm
ITonyuateneif). B pamkax [loroBopa miis Kaxmaoro
HutepHer - marazuHa (QopMUPYETCS OTICIHHBIN
AKT.

HKO - He0ankoBckas  KpeauTHas
opranmzaimas ~ «MOHETA»  (obmectBo ¢
OTPaHUYEHHOH OTBETCTBEHHOCTBIO) SIBIAIOLICECS
OIIEpaTOPOM I10 IEPEBOJY JIEHEXKHBIX CPEACTB, B
TOM 4YHCJI€ D3JEKTPOHHBIX JI€HEKHBIX CPEICTB,
aapec Mmecta HaxoxzaeHus:: 424000, PecmyOmuka
Mapunit O, r. Momkap-Oma, yi. Foroms, 1. 2A.

MHH 1215192632, KIIII 121501001, OI'PH
1121200000316, BUK 048860734
k/c 30103810000000000734, nuuensus banka

Poccun Ne 3508-K ot 29 HOs16pst 2017 roxa.
HJoroBop - Hactosumii [loroBop o
nepeBogax 0e3 OTKphiTHA c4yeToB B CucteMe
MOHETA.PY u OCYIIECTBICHUN
UHPOPMAITHOHHO-TEXHOJIOTHYECKOTO
B3aUMOJICUCTBUS JUIsl Hepe3uaeHToB Poccuiickoit
Oenepannu. AKTyallbHBEIH TekeT J[oroBopa Bcerma
pasmemex Ha Caiite HKO u Ha Caiite CucTemsl.
3anpemieHHble YCJYrH - BHIBl YCIHYT,
peammzyembix [lomyuyaTeneM w/wiu CBSI3aHHBIE C
nestenbHOCcThi0  llomywarensi,  Hapymiaromue
TpeOOBaHUsI, YCTAHOBJICHHBIE 3aKOHOIATEIBCTBOM
Poccuiickoli ®epepauuu u JoroBopoM, B TOM
YHUCIIe:
e Yciyru, mepedeHb KOTOPBIX COAEPIKHUTCS B
COOTBETCTBYIOIeM paszzaene llpunoxenus
Ne7 x JloroBopy.
e Ycmyru, KoTopele, o umeromieiics y HKO
UHQOPMAIUH, YMBIIUICHO HE OYAyT HIIH
He Obumn mpenocrariensl llomydarenem
[Mnarenpmmky  mocie WX  OIUIATHI
(coBepmienust IlepeBoma). B Tom yucie
Yeryru, B OTHOIIEHHH  KOTOPBIX
[lomydarens  oTKazajcsi TMPEAOCTaBUTH
HKO noxymeHTsI, ToATBEpkKAatONUE PaKT
ux okazaHus Ilmarenpmuky — mocie
coeepuieaus I[lepeBoga, w/unu Yciyru, B
OTHOIIICHWU KOTOphIX [lomydatens He
coobmmn o dakre uUX peagu3auuu/



information on rendered Services.

e Services, banned on the territory of
Beneficiary and services, which require
license.

Coordination arrangements of the Parties upon
informing NCO on Forbidden services
implementation by Beneficiary shall be contained
in Appendix 5 to the Agreement.

Statement on adjustment of tariff plan
— document, drawn up by Beneficiary due to form
of NCO (or order, drawn up in electronic format
by means of Personal account in System),
containing statement of Beneficiary on
adjustment of established Tariff plan according to
the Agreement.

Statement on additional Internet-shop
connection — document, drawn up by Beneficiary
due to form of NCO (or order, drawn up in
electronic format by means of Personal account
in System), containing statement of Beneficiary
on connection of additional Internet-shop under
terms of existing Agreement.

Statement on Remittance - document,
drawn up by Beneficiary due to form of NCO (or
order, drawn up in electronic format by means of
Personal account in System), containing order of
Beneficiary on making Remittance by NCO, as
well as bank details for making Remittance by
NCO. Beneficiary prepares a separate Statement
on Remittance for each Internet-shop under terms
of the Agreement.

Statement on Remittance by Refund
Transaction - document, drawn up by
Beneficiary due to form of NCO (or order, drawn
up in electronic format by means of Personal
account in System) in order, established in
Appendix Ne4 to the Agreement, containing order
of Beneficiary on making Remittance of funds by
NCO by Refund Transaction.

Internet-shop — software solution of
Beneficiary, possessing a unique web-address in
the Internet, providing information on Services
implemented by Beneficiary and their cost, as
well as accepting of purchase orders from Payers.
Requirements to Internet-shop shall be
established in correspondence with Appendix Ne8
to the Agreement.

Personal account in System —
specialized section on Site of System, defended
by specific security means, represented by system

Hpea0CTaBUI HE0CTOBEPHYIO
MH(QOPMALIUIO O peau3yeMBbIX Y ciryrax.

e Ycnyru, 3alpeuieHHbIE K peanu3alud Ha
teppuropun  [lomywatens wu  ycuyruy,
peanus3alnys KOTOpBIX 3ampelieHa 0e3
MOJTY4CHUS JTULECH3UH.

TTopsanok B3aUMOJICUCTBUSA Cropon npu
nonyaeanrn  HKO waboOpMammm o peanm3aiun
ITonyyaTtenem 3ampelieHHBIX YCIYT COACPKUTCS B
TTpunoxenun Ne5 k /lorosopy.

3asiBienue Ha u3meHeHue TapudmHnoro

IUIaHA -  pacTlopsDKEHHe,  CIClaHHOE B
JJIEKTPOHHOM  BHIE  IOCPEICTBOM  e-mail,
comepkamiee  3asBienue  [lomyuatens — Ha

W3MEHEHHUE yCTaHOBIIEHHOTO TapudHOro miaHa mno
Horosopy.

3asiByieHHE Ha JOTOJTHUTEILHOE
NOJKJIIOYEHH HNHTepHEeT-MarasuHa -
pacropspKeHre, CAENaHHOEe B DJICKTPOHHOM BHIIC
MOCPEACTBOM  e-mail, cojepkaiee 3asBICHHC
[Momydarens Ha JONMOJHUTEIHHOS TOAKIIOUYECHHUE
HHaTepHeT-Mara3uHa B paMKax paHee
3akiroyeHHoro Jlorosopa.

3asBiaenue Ha  IlepeumcieHume -
pacropspKeHUe, ClIeNaHHOE B JIEKTPOHHOM BHUJE
MOCPEACTBOM e-mail, comepxaiee pacnopspKeHHe
[Tony4arens Ha OCYILIECTBIICHHE HKO
[lepeuncienusi, a TakKe  PEKBU3UTHI Ul
ocymecteiaennss HKO Ilepeuncnenus. B pamkax
HoroBopa ans  kaxngoro MHTepHeT-mMarasuHa
ITonyuaTtens odopmirsieT oTaeIbHOS 3asiBICHUE HA
Ilepeuncrienue.

3asiBjleHHe Ha  TepevyHciIeHue
Onepaunu BO3BpaTa IlepeBona
pacmopsbKeHue, CIACIaHHOE B DIICKTPOHHOM BUJC
MOCPEICTBOM €-mail, B mopske, yCTaHOBIEHHOM B
Ilpunoxennn Ne4 k JloroBopy, comepkariee
pacnopsokenne I[lomyuaTenss Ha OCYIICCTBJICHHE
HKO nepeuncrienus HACHEXKHBIX CPEICTB MO
Bosspary IlepeBona.

mo

HNHTepHeT-MarasmH -  IporpaMMHBIN
MPOIYKT, WMCIONINN YHUKaIbHBIM web-aapec B
cetu VHTepHET, 00ECIIEYNBAIONTHN ITOCPEICTBOM
cet MHTepHeT mpeaocTaBiieHue WH(pOpMamuu o
peanuszyembix Ilomyuatenem VYcayrax W ux
CTOMMOCTH, a Taike mpueM oT IlnmatenpmmkoB
3aKa30B Ha uX mpuoOpercHme. TpeOoBaHus K
HurtepHeT-marasuny YCTaHABIUBAIOTCS B
cootBercTBHH ¢ [Iprnoxenuem Ne8 k Jlororopy.

JImunpiii  kaOuHer B Cucreme -
CHeIaTu3UpOoBaHHbIN pa3fen Ha Caiite CucTeMsl,
3aIUIICHHBIN CIeLUaIbHBIMU cpelcTBaMu



of electronic documents flow between NCO and
Beneficiary. Personal account in System shall
contain details of Beneficiary and Internet-shop,
shall let Beneficiary receive information on state
of Transfers, registers of successfully realized
Transfers, Acts, shall perform and forward
Statement on Transfer, Statement on Transfer by
Refund Transaction and other documents and
statements established by NCO (which includes
orders in electronic format), essential for
performance of the Agreement. By information,
documents and orders interchange the Parties
shall obey Regulation of electronic records
information exchange, established in Appendix
Ne2 to the Agreement.

Invalid transfer — Transfer, connected
with payment/implementation of Forbidden
Services, as well as Transfer, made by Payer to
the address of Beneficiary with violation of rules,
established by Emitter. Coordination
arrangements between the Parties in case Invalid
transfer to the address of Beneficiary was
incurred, with violation of rules, established by
Emitter, shall be contained in Appendix Ne6 to
the Agreement.

Refund Transaction — actions of
Beneficiary, pointed at refund of amount/partial
Transfer amount to Payer in connection with
cancellation (refund) of the Service by
Beneficiary or with failure to provide (failure to
render) the Service to Payer by Beneficiary on
the grounds, intended herein, concluded between
Payer and Beneficiary in compliance with
requirements, established by legislation of the
Russian Federation, realized by Beneficiary
pursuant to the terms and procedures established
in Appendix Ne4 to the Agreement.

Accounting period — each successive
calendar month of the year from 00.00.00 on the
1* till 23.59.59 on the last day of the month,
Moscow time.

Remittance — actions of NCO upon bank
transfer of funds in currency of the Russian
Federation, received as a result of Transfers made
by Payers to the bank account of Beneficiary for

3aIUTHI, TPEACTABISIIONMA  CO00H  CHUCTEMY
3NIEKTPOHHOTO JOoKyMeHTooOopoTa mexny HKO u
[Honyyarenem. Jluunblii kabuner B Cucreme
conepxutT pAaHHble Ilomywatens u WHTEpHET-
Marasuna, no3poyisier [lomywaremo moirydath OT
HKO wundopmammio o cocrosuun [lepeBonos,
peecTpsl YCIEIIHO OCYIIECTBICHHBIX [lepeBomos,
AxTe, QopMmMupoBaTh W HampaBiaiaTh B HKO
3asBiaenue Ha llepeuucnenus, 3asBicHUE Ha
nepeuncinenue Bosepara IlepeBoma u apyrue
ycranosieaable HKO mokymeHTsl u 3asBiieHus (B
TOM YHUCIIE PACTOPSUKEHHUS B DJIEKTPOHHOM BHIE),
HeoOxomumble ans ucnonHenus [lorosopa. Ilpm
obmMeHne  wHpOpManuewd,  JOKyMEHTaMH U
pacnopsHKeHUsIMHU MIOCPEICTBOM JInuHoro
kabuneta B Cucreme CTOPOHBI PYKOBOACTBYIOTCS
PermamenTom WH(OPMAITUOHHOTO obMeHa
SNEKTPOHHBIMHU JOKYMEHTAaMH, yCTAaHOBIIEHHBIM B
IIpunosxkenun Ne2 k [Jorosopy.

HepeiicTBuTebHbIN nepeBo - [lepeBoj,
CBSI3aHHBIH ¢ OIIaToM/peanu3anreil 3anpemeHHbIX

ycinyr, a Takke IlepeBoa, cCOBEpIICHHBIN
IlnarenpmkoM B monb3y  Ilomywarens ¢
HapyIIeHHEM MIpaBHI, YCTaHOBJIEHHBIX

OmurenToM, win IlepeBos, cTaBIIMKA MM KOTOPBIHA
MOXET CTaTh MPEAMETOM CIIOPOB U Pa3HOIIACUM B
COOTBETCTBUM C IPaBWJIaMH, YCTAHOBJICHHBIMU
OmurentoM. Ilopsngok B3aumoneiictBus CTOpoH
Opy BBISBICHUWH (akTa COBEpIICHUS B TOJIB3Y
Ilomyuatenss HepnelcTBUTENBHOTO TMEpeBOja C
HapyLIeHuEM MIpaBwJ, YCTaHOBJIEHHBIX
OMureHTOM, conepxurcs B Ilpmnoxennn Neb6 x

Horosopy.

Onepanus Bo3Bparta IlepeBona (nanee —
Bo3spar mnepeBoga) - aeiictBus Ilomyuarens,
HaTpaBJICHHBIE Ha BO3BpaT CYMMBI
[lepeBona/gactu cymmsl IlepeBona IInarenpuiuky
B CBS3U C OTMEHOH (Bo3BpaToMm) Ilnmarenbuiumkom
Yenyru, wim HenpeaocTaBieHneM (HEOKa3aHUEM)

[lonyuatenem  VYemyrm  Ilmatenpmuky 1o
OCHOBaHUSM, MIpeLyCMOTPEHHBIM
COOTBETCTBYIOIIIMM  JOTOBOPOM,  3aKJIIOYEHHBIM

Mexay Ilnarensivkom u Ilomydarenem ¢ ydeTom
TpeOOBaHM, YCTAaHOBIECHHBIX 3aKOHOJATEIHCTBOM
Poccuiickoii ®denepanun, OCYILECTBISICMbIC
[lomygatenem B TOpAgKE W HA  YCJIOBHSAX,
ycTaHoBIEHHBIX B [Ipunoxennn Ned x Jlorosopy.

OT4eTHbII nepuos - KaX b1
MOCJIEIOBATENbHBINA KaJCHIApHBIM Mecsl roaa ¢
00.00.00 mepBoro yucna go 23.59.59 nocnegnero
YHCIIa MecsIa M0 MOCKOBCKOMY BPEMEHH.

Hepeuncaenne - peiicteus HKO 1o
Oe3HaTMYHOMY MIEPEYNCIICHUIO JIEHEIKHBIX
CpEICTB, HOJTY4EHHBIX B pe3yibTaTe

OCYILICCTBIICHUA HHaTCJ’ILH_II/IKaMI/I HepCBO,I[OB B



the purpose of payment for Services, carried out
on the ground of Statement on Remittance.

Transfer — actions of NCO for executing
Payer’s Order in favor of Beneficiary in payment
for Services by Payer (or prepayment of
Services), which includes actions of NCO and
Beneficiary, oriented at transfer and processing of
Messages.

Payment instrument of Payer — bank
card or other electronic payment instrument,
provided by Emitter to Payer and used by Payer
in correspondence with conditions of the
Agreement, concluded between Payer and
Emitter.

Payer — an individual, taking actions by
means of System, essential for making a Transfer.

Beneficiary (partner) — a legal entity; an
individual, registered as Private Entrepreneur;
Non-commercial organization; or credit
organization, which includes non-banking
commercial organization, realizing Services in
currency of the Russian Federation by means of
the Internet.

Order — an electronic document,
containing information, essential for making a
Transfer drawn up and transferred to NCO by
Payer by means of System in the purpose of
making a Transfer.

System Site - website in Internet:
WWW.payanyway.ru

NCO Site — NCO website in Internet:
www.moneta.ru

System — set of software and hardware
tools, providing IT interaction between NCO,
Payer, Beneficiary and Emitter upon making a
Transfer in the Internet.

Message — electronic document,
containing Transfer amount and parameters
(details) of Transfer, which expressly lets identify
Transfer of Payer in the personal account of
Beneficiary, in relation to which order of

MEIIX OIUIaThl YCIyTr, Ha OaHKOBCKUHA CUET
[lonydarend, ocymiecTBIseMble Ha OCHOBAaHUM
3asBrnenus Ha [lepeuncnenue.

IlepeBon - geiicteBus HKO  mo
ucnionHeHnto  Pacnopspkennst  [lnatenpmmka B
nons3y  Ilomywarens B cyer OTIIIATHI
IInatenpmmkoM Yciyr (WM MPENoTuiaTel Y CIIyT),
Bimouas  nedictBuss  HKO  wm Ilomyuwarens,
HalpaBJICHHBICE Ha Tepeaady u  o0paboTKy
CooOrmieHui.

IInare:xxnoe cpeacrpo Ilmareapmuka -
0aHKOBCKasi KapTa WIH HHOE 3JEKTPOHHOE
CPEJICTBO IJIaTeXka, MPEAOCTaBIEHHOE DMHUTEHTOM
[Inatenpmuky u ucnonszyemoe IlnaTenpmmxoM B

COOTBETCTBUH c YCIIOBHSIMH JIOTOBODA,
3aKJIFOYEHHOTO MEXITY [TnarenpmuKoM 3
OMUTEHTOM.

[aareapbmuk -  Qu3MUeckoe  JIKIO,

coBepIamliee nocpeactsoM CUCTEMBbl NEHCTBUA,
HeoOXOuMEBIe TSt ocylecTBieHus [lepeBosa.

[onyyarenan (mapTHep) - OPHIAIECKOE
Uno; (HU3NYECKOe JIMIO, 3apETUCTPHPOBAHHOE B
KauecTBe WHAWBHIYAJHHOTO TPEANPHHUMATEIS
HexomMmepueckasi opraHu3amusi; WIH KpeIuTHas
opraHuzalus, B TOM 4YHclIe HEOAHKOBCKas
KpeIuTHash OpraHu3auus, peajusylomue YCiIyru
nocpeactsoM cetu  MurtepHer. Ilomydatens
IIPENOCTABISET HKO IpaBo [IPUHUMATh
Pacnopspkenus ans ocymectsieHus [lepeBogos.

PacnopsiskeHue - 3JIEKTPOHHBIN
JIOKYMEHT, coAepxKaIuii nHGpOpMAITHIO,
HeoOXoauMyIo Juisi ocymiecTBieHus IlepeBona,
COCTaBJICHHBIM M TiepeAaHHbll IlnaTenpiiukoM B
HKO MOCPEICTBOM CucreMsl B LETIX
ocymmectienus [lepeBoza.

Caiitr Cucrembr - web-caliT B ceTH
WHTepHeT: www.payanyway.ru

Caiit HKO - web-caiit HKO B cetn
WHTepHeT: www.moneta.ru

CucremMa - COBOKYITHOCTh IPOTPAMMHBIX U
arnmapaTHBIX CPEICTB, 00€eCIIeYnBAIOIITUX
WHGOPMAITUOHHOE Hu TEXHOJIOTHYECKOC
B3aumogeiicteue Mexay HKO, I[lnmarenpmmkom,
ITonygaTeneM W OMHTEHTOM TIIPH COBEPIICHHUH
ITepeBoaoB ¢ ucnonb3oBaHueM cetu MHTEpHET.

Coo0mieHde - JTOKYMEHT B DJJICKTPOHHOM
tdopme, comepxkammii  cymmy llepeBoma wu
napameTpbl (pekBu3nThl) [lepeBona, mMo3BOISIONINE
OJIHO3HAYHO UACHTUDHUITUPOBATH [TepeBon
Inatensmuka B yuetHou cucteme [lomyuarens, B



electronic document flow, established in
Appendix Ne2 to the Agreement.

Parties — NCO and Beneficiary, referred
collectively.

Tariffs — fee levels and their values
charged from Beneficiary to address of NCO in
cases, stated in the Agreement.

Tariff plan — the whole complex of fee
levels for making Transfers, established for
Beneficiary in correspondence with scopes,
established by Tariffs.

Services — products (activities, services),
implemented by Beneficiary for Payers in a
manner and in terms, established by the
agreements concluded between them, which
includes activity of Non-commercial organization,
connected with acceptance of money from
physical individuals on a free-of-charge basis, as
well as services, provided by Beneficiary — credit
organization (non-banking credit organization) for
the purpose of succeeding payment settlement by
Transfer with final beneficiary of Transfer,
indicated by Payer in Order.

Emitter — legal entity or credit
organization (including non-banking credit
organization), providing Payment Instrument of
Payer in correspondence with conditions of the
Agreement, concluded between them.

2. Subject of the Agreement. Terms and
Conditions

2.1.  This Agreement is an official
(public) offer of NCO for Beneficiaries on
accession (conclusion) to the Agreement under the
terms, laid down in this Agreement and in
Statement, establishes procedure and terms of
accession of Beneficiaries to the Agreement
without limitation, as well as rights and liabilities
of the Parties, arising in connection with
conclusion of the Contract.

2.2.  In correspondence with Article
428 of Civil Code of the Russian Federation the
Agreement between Parties shall be concluded by
accession of Beneficiary to the Agreement in
general.

2.3.  The Agreement shall be
considered to be concluded from the date of

oTHoueHnu KoTtopolr CTOpOHAMHU HCIIOIB3YETCs
NOPSIIOK HHHOPMALIMOHHOTO 0OOMEHA 3JIEKTPOHHBIMHU
JIOKyMEHTaMH, yCTaHOBJIEHHbIN B Ilpunoxenun Ne2
K Jlorosopy.

Croponsr - HKO wu [Ilomydarens mnpu
COBMECTHOM YIIOMHHAHUH.

Tapudpr - pasmeppl KOMHCCHMH U HX
3HaveHM, o iexamue yrare [lomygarenem HKO
B CIIy4asx, IPeTyCMOTPEHHBIX JloroBOpOM.

TapudHplii nmIaH —  COBOKYIHOCTh
pasmepoB kommccuii HKO 3a  ocymectBienne
IlepeBonoB, ycrtanaBnmuBaemas IlomyuaTtenmto B
COOTBETCTBMM C  YCIOBHUAMU  TPHUMEHHMOCTH,
ycTaHoBIeHHBIMH Tapudamu.

Yeayrm - TOBapel  (paboOThL, YCIyTH),
peanuzyembie  Ilonmywyatenem IlnarenbiiikaM B
HOpsSIIKE M Ha  YCJOBHUSX,  YCTAHOBJIEHHBIX

3aKJIFOYCHHBIMA MEXKy HUMHU JIOTOBOpaMHU, B TOM
quCIe JESTEITLHOCTh Hexommepueckoii
OpraHu3aliy, CBsI3aHHAs C TPUEMOM JCHEKHBIX
CpPeACTB OT (DM3WMYECKUX JHI] Ha OE3BO3ME3THOMN

OCHOBE, a TaKKe  YyCIyId, OKa3bIBaCMEIC
TTonyuaTtenem - KpeAUTHOU opraHu3anuei
(He0aHKOBCKON KPEIUTHON OpraHW3amyei) B IENSIX
MOCJEYIOIETO0  OCYLIECTBICHUSI  pacueToB  II0

IlepeBoay c¢ koneunsiM mnomyuarenem IlepeBona,
yka3zaHHbIM [Lnatenbiirkom B PacniopsiokeHuu.

OMHTEHT - HOPUAWYECKOE JHI0, JHU0O0
KpenuTHas  opraHm3amuss (B TOM  YHCIe
HeOaHKOBCKAs KpeIauTHas OpraHu3aIuns),
MPeI0OCTABUBIIICE [Tnarenpuky [TnarexHoe

cpenctBo  [lmatenpmmuka B~ COOTBETCTBHH €
YCIIOBHSIMH 3aKITIOUEHHOTO MEXKTy HIMH JIOTOBOPA.

2. IIpenmer [lorosopa. Ilopsinok m ycaoBus
3akia04enus Jlorosopa

2.1. Hacrosimuit JoroBop — siBisieTcst
odurmansHeIM (myoauuHbIM) npemioxearnemM HKO k
ITonygaTensM o TpUCOCTUHEHUN (3aKIIIOYCHUH) K
JloroBopy Ha YCIOBHSX, H3JI0KCHHBIX B HACTOSIIEM
JloroBope, B TOM 4YHClie YCTaHABJIMBACT MOPSIOK U
ycaoBua npucoeauHenus [lonydareneit k Jlorosopy,
a Takke mpaBa wu ob0s3aHHOocTH  CTOpOH,
BO3HUKAIOIIUE B CBSI3M C 3aKitoueHueM Jloroeopa.

2.2 B coorBercTBUM cO cTaTheii 428
I'paxxnanckoro kojekca Poccuiickoit ®enepanuu
Joroeop Mexay CTopoHaMH 3aKJIIOUaeTCs IIyTEM
npucoeaunenus [lomyuarens k JloroBopy B 1e510M.

2.3.  JloroBop cumTacTCs 3aKIIOYCHHBIM C
MoMmeHTa peructparuu [lomyuatens B Cucteme.



registration of Beneficiary in System.

2.4.  NCO shall be entitled to abandon
acceptance at any time unilaterally out of court.

2.5.  From the date of conclusion of the
Agreement between the Parties, the Parties shall
take actions, pointed at ensuring of settlements for
Transfers, carried out by Payers by means of
Internet in favor of Beneficiary in payment for
Services, which includes:

2.5.1. Beneficiary shall provide all
details necessary for carrying out activity under
the Agreement by filling up all required by NCO
forms of the Personal Account in System to NCO.

2.5.2. NCO shall carry out reviews on the
basis of provided details, including (but not
limited):

2.5.1.1. Verification of the match between
Internet-site of Beneficiary and requirements,
described in Appendix Ne§ to the Agreement;

2.5.1.2. Review of assumed activity of
Beneficiary under the Agreement on compliance
with current legislation and absence of Forbidden
S ervices delivery, the list of which shall be
indicated in Appendix Ne7 to the Agreement. In
case if the Internet-site of Beneficiary does not
comply with requirements, described in Appendix
Ne8 to the Agreement and/or Services,
implemented by Beneficiary (as well as connected
with activity of Beneficiary) may be related to
Forbidden services, NCO shall be entitled to
terminate the Agreement unilaterally and without
judicial procedures or notify Beneficiary for the
purpose of introducing by Beneficiary changes
and undergoing reexaminations according to Point
2.7.2 of the Agreement.

2.5.2. In case of successful undergoing
of examination according to point 2.7.2, NCO
shall make Transfers on the basis of Order,
performed and passed by Beneficiary to NCO and
successive Remittance of Transfer to Beneficiary
subject to the terms and conditions set forth in this
Agreement.

2.5.3. Beneficiary shall pay fee for Transfers in

24. HKO MoxeT 0TO3BaTh akIenT B
1000 MOMEHT B OJHOCTOPOHHEM BHECYICOHOM
TOPSTIKE.

2.5.  C MowmeHTa 3akmoueHus Jloroeopa
Mexay Croponamu, CTOpPOHBI, Kaxzas B CBoeH
YaCTH, COBEPINAIOT JCWCTBUS, HANpaBICHHBIC Ha
o0ecrieyeHue pacueToB o [epeBonam,
coBepiIaeMbIM |lmaTenpmKamMu MOCPEICTBOM CETH
HutepHer B monws3y Ilomydarenss B cyeT oIuIaThl
Yciyr, B TOM 4ucle:

2.5.1.ITonygatens mpemoctaBimsier HKO Bce
HEOOXOIUMbIE JIs1 OCYILIECTBIECHUS AEATCIBHOCTH B
pamkax Horosopa JIaHHBIE, MOCPEACTBOM
3anonHenus: Bcex Tpedyembix HKO ¢opm Jlmunoro
kabuHeta B Cucteme.

2.5.2. HKO ocymectBiser mTpoBepKH Ha
OCHOBaHMH NPEIOCTABICHHBIX JaHHBIX, B TOM YHCIIE
(HO HE OrpaHUYMBASACH):

2.5.1.1. IIpoBepky cootBercTBHs MHTepHET-
caita (mpu Hamuauu) [lodygaTenss Ha COOTBETCTBHE
TpeOoBaHusIM, onucaHHbIM B [lpunoxennun Ne 8 k
HoroBopy;

2.5.1.2. IlpoBepKy mpeamoiaracMou
nesitenbHOCTH [lommyyaresst B paMKax UCTIONHEHHS
JloroBopa Ha COOTBETCTBHUE ICHCTBYIOILIEMY
3aKOHOJATENNbCTBY U OTCYTCTBUE IIPEJOCTABICHUSA
3anpenEHHBIX Y CIIyT, epeYeHb KOTOPBIX yKa3aH B
[Ipunoxxennu Ne7 k JloroBopy. B ciyuae, ecinun
MNutepHer-marasus [lomydaTens He COOTBETCTBYET
TpeboBaHMsIM, onucaHHbIM B [Iprinoxkennn Ne 8 k
Horosopy, u/unu peanuzyembie [lomyuarenem
VYciryru (paBHO KakK U CBS3aHHBIE C JESTEIbHOCTBIO
[Momyuatens) MOTYT OBITH OTHECCHBI K
3anpeménneiM Ycmyram, HKO nmeer npaso
pacTopruyTs [loroBop B 0IHOCTOPOHHEM
BHECY/I€0HOM IOpsiAKe, Wi yBeroMuTh [lomydarens
JUIl BHECEHUS UM U3MEHEHUHN U IPOXOKICHUS
MOBTOPHBIX TPOBEPOK, COMNIACHO MYHKTY 2.5.2
Horoopa.

2.52. B ciuydae
MPOBEPOK  COTJIACHO
OCYIIECTBIISIET

YCHEIIHOTO  TPOXOKJICHHS
nyskry  2.7.2., HKO
ITepeBoibl Ha OCHOBaHUU
Pacropsoxenns, 0oGOpMIEHHOTO ¥ TIEPETAHHOTO
Inatensmukom B HKO u  mocnenyromee

Ilepeuncnenne cymmsel IlepeBoma Ilomywarento B

NopsiIke W Ha  YCIOBHSIX,  YCTAHOBJICHHBIX
HoroBopom;
2.5.3. TlomyuaTtenp 3a OKa3aHHE YCIyT IIO



accordance with established Tariff plan to NCO.

2.6. In accordance with Part 1, Article
450 of Civil Code of the Russian Federation the
Parties agreed, that NCO shall be entitled to
introduce modifications and additions to the
Agreement. Herewith modifications, introduced to
the Agreement by NCO, shall turn regulatory for
the Parties in 7 (seven) calendar days from the
date of placing new version of the Agreement on
Site of NCO and/or Site of System. Modifications,
being introduced to Tariffs, shall come into effect
after 00.00 of the calendar day, following after
modifications implementation.

3. General Requirements

3.1. The basis for accrual of
obligations, intended herein, shall be the Order,
performed and passed by Payer to NCO by means
of System. NCO shall file Orders (shall make a
Transfer) on condition of provision Authorization
by Emitter.

3.2. The Parties shall interchange
information and electronic documents in real-time
mode to satisfy obligations, as of NCO shall
forward Message to Beneficiary, while
Beneficiary shall forward information on results
of acceptance and processing Message to NCO.
Electronic documents and information interchange
between the Parties shall be carried out by means
of System through IT interaction between NCO
and Beneficiary automatically in order,
established by Regulation of electronic records
information exchange (Appendix Ne2).

3.3.  The Parties shall admit that all
documents, provided in electronic form, signed by
Equivalent Handwritten Signature, shall be
affective as well as hard copies of documents,
signed by qualified persons of the Parties with
their own hands and affixed a seal of the Parties.

34. All calculations under the
Agreement shall be settled in the currency of the
Russian Federation, Euro, and American Dollars.

3.5.  The Parties shall be obliged to
keep electronic documents relative to Transfers
for not less than 5 (five) years from the date of
termination of the Agreement between the Parties
and provide copies of required electronic
documents to each other on request.

HoroBopy BenuiaumBaecr HKO  kommccuio B
COOTBETCTBHM C  YCTaHOBJICHHBIM  Tapu¢HbIM
TUIAHOM.

2.6. Croponsl poroBopuwiuch, uro HKO

UMEET MPaBO BHOCHTh M3MEHCHHS W JIONOJHCHHS B
HoroBop m B Tapudswl. I[lpm 3TOM HU3MEHEHWS,
BHecennple HKO B JloroBop,  cTaHOBSTCS
oOs3arenbHbIMU 11 CTOPOH CO JHS pa3sMEIICHHS
HoBOH penakuuu Jlorosopa Ha Caiire HKO u/unu Ha
Caiire Cucremsl. MI3mMeHeHus, BHOCUMEIE B Tapudsi,
BcTynatoT B cuiny mnociae 00 uwacoB 00 MuHYT
CJIEIYIOILETro 3a BHECEHUEM W3MEHEHU N
KaJIeHAapHOTO JHS.

3. OOmme mo0KeHus

3.1 OcHoBaHWEM I BOSHUKHOBEHHUS Y
CropoH 00s13aTENbCTB, MIPEeTyCMOTPECHHBIX
JoroBopom, sBisercs Pacniopsbkenue, ohopMiIeHHOE
u nepenannoe Ilnatensmukom B HKO nmocpenctsom
Cucrempl. HKO npuammaer PacmopsbkeHus K
HCITOJTHEHUIO (ocytecTBIsieT IlepeBon) npu yciioBuu
MPEIOCTABICHUSI DMUTEHTOM ABTOPHU3AIUHU.

3.2. CTOpoHBI B TIESIX HMCHOJTHEHUS
CBOMX 00513aTeILCTB, MPETyCMOTPEHHBIX
JloroBopoM, B peXHME peajJbHOTO BpPEMCHU

oOMeHHMBAIOTCI WH(pOpPMAITUEH W DJICKTPOHHBIMU
JIOKyMEHTaMH, B  TIOPSJIKE,  YCTaHOBJICHHOM
PermamenTom WHGHOPMAITHOHHOTO oOMeHa
31eKTpoHHBIMU nokymMeHTamu ([Ipmmoxenne No2 k

Horosopy).

3.3.
JIOKYMEHTBHI,
CKaH-KOIHSX,

CTOpOHBI  TIPU3HAIOT, YTO BCE
MPEIOCTABICHHBIE B  3JIEKTPOHHBIX
MIO/NMCAHHBIX  YIOJTHOMOYEHHBIMU

mvnamMud  CTOpPOH, WMEIOT OPUIUYECKYI0  CHITY
pPaBHYIO IOPHJIMYECKOW CHJE JIOKYMEHTOB Ha
OyMaxKHBIX HOCUTEIISX, COOCTBEHHOPYYHO

MOANMUCAHHBIX YIOJIHOMOYEHHBIMU JuiiaMu CTOpoH
Y CKpEeTUICHHBIX MedaTsiMu CTOPOH.

34. Bce pacueti 1o  JloroBopy
OCYIIIECTBIISIIOTCSA B OJHOM M3 BamoT: Poccuiickoi
®enepanuu, EBpo ninu Amepukanckux Jlomnapax.

3.5. CtopoHBI  OOSBYIOTCSL  XpaHUTh
3JIEKTPOHHbIE TOKYMEHTHI 1o [lepeBoam He MeHee S
(maT®) JeTr ¢ JgaThl  OpPEKpalieHUs  JCHCTBHA
Horosopa wexay CropoHamMu U 1O 3alpocam
MPENCTaBIATh Py JIpYry KONHUH  YKa3aHHBIX
3JIEKTPOHHBIX JOKYMEHTOB.



4. Rights and obligations of the
Parties

4.1.  NCO shall be obliged:

4.1.1. Send the request on enquiry into
possibility to connect payments to Emitters,
having contractual relations with NCO and
demanding prior adjustment of payment to the
address of particular Internet-shop during 5 (five)
working days from the moment of acceptance of
Statement of accession to the Agreement or
receiving Statement on additional Internet-shop
connection from Beneficiary by NCO. Notify
Beneficiary of made decisions via sending an
email to electronic address, indicated in Statement
during 2 (two) working days after getting a reply
from Emitter.

4.1.2. Provide corresponding settings of
System in accordance with information and
details, coordinated in accordance with point 3.4
of the Agreement, as well as full-time operation of
System for the purpose of acceptance Orders from
Payers and information interchange of Messages
with Beneficiary in at least 2 (two) days from the
moment of registration of Beneficiary.

4.1.3.  Accept Orders from Payers and
make Transfers on acceptance of positive response
on Authorization from System and pass Messages
to Beneficiary in real-time mode.

4.1.4. Deny accepting Orders to Payers
in case of receiving negative response on
Authorization from Emitter and/or non-receiving
positive Message on acceptance of Transfer from
Beneficiary in payment for Services implemented
by him/her.

4.1.5. Make Transfer to Beneficiary on
the basis of Statement of accession (which
includes orders in electronic form, carried out by
means of Personal Account in System) and in
accordance with details, indicated in Statement on
Remittance, and in order, established by Section 6
of the Agreement.

4.1.6. Provide IT interaction between
Beneficiary and Emitter upon carrying out Refund
Transaction by Beneficiary, as well as make
remittance of money upon Refund Transaction on
the basis of Statement on remittance on Refund
Transaction (which includes orders in electronic
form, carried out by means of Personal Account in
System) and in order, established in Appendix Ne4

4. IIpaBa mn odosi3anHOCTH CTOPOH

4.1.HKO o6s13an:

4.1.1. B Teuenue 5 (matm) paboumx mHEH
co aHs peructpauuu [lomydarens B Cucreme miu
nonyuenuss HKO ot Ilonywatens 3asiBieHus Ha
JIOIIOJIHUTENIBHOE MOJKIIIOUCHHE Wntepuer-
MarasuHa, HallpaBUThb OMUTEHTaM, WMEIOIIUM
noroopHble oTtHomeHus ¢ HKO u TpeOyrommm
MIPEIBAPUTEIHHOIO COTJIACOBaHMSI OIUIATHI B ajpec
KOHKpeTHoro  VHTepHer-marasuHa, 3ampoc O
paccMOTpeHnn BO3MO>KHOCTH MTOJIKJIFOUEHHS
miarexeil. [locme mnomydeHus oTBeTa OMHUTEHTA
yBenoMuTh l[lomydarens o NpUHATHIX pEIIEHUSX Ha
3JIEKTPOHHBIN aJipec, YKa3aHHbIA IPU PETUCTPAIIH B
TedeHue 2 (AByx) pabouux aHEH.

4.1.2. He noznuee 2 (aByX) paboumx mHEH

C perucTpanuu ITomygatens, o0ecIIeYnTh
COOTBETCTBYIOLIIME HACTPOUKHI CucreMsl B
COOTBETCTBMHM C WHpOpMAIMe W  JaHHBIMH,

COTJIACOBAaHHBIMH B COOTBETCTBUU ¢ 11.3.4 JloroBopa,
a TakKe KpyrioCyTOUHyH paboTy CHUCTEMEBI B MEIIX

npuemMa oT IlnmarensmukoB Pacnopsxkennii u
uHpopMmarmonHoro  oomeHa  CooOOIIEHUSIMH ¢
TTonyuatenem.

4.1.3. Ilpunumate oT IlmarenpuiukoB

Pacniopsbkenuss u  ocymiecTBisATh llepeBoasl mpu
noirydeHnu oT CHCTeMBI MOJIOKUTEIEHOTO OTBETa Ha
ABTOpH3alLIMIO, U B PEXHUME pPEATbHOTO BPEMEHU
nepenaBaTh CooOmmenus [lomydareo.

4.1.4. Ortka3bIBaTh [Tmarensmmkam B
npueme PacnopspkeHuss B cilydae TOJMYYCHHS OT
OMHTEHTA OTPULIATSIIBHOTO OTBETA Ha ABTOPU3ALILIO
W/ WIIn HETOJIYYCHHS oT IMonyuaTens
nosioxkutensHoro CoobmeHus o npueme IlepeBona B
CYET OIUIATHl PeaTH3yEeMbIX UM Y CIIYT.

4.1.5. OcymecTBISITh Ilepeuncienne
[lonyyaremo Ha  ocHOBaHWUM  3asBJICHUS  Ha
[lepeuncnenne M B COOTBETCTBUH C PEKBH3UTAMH,
yKa3aHHBIMH B 3asBieHun Ha [lepeuncienue, n B
MOpsAAKE, YCTAaHOBJIEHHOM paszesioM 6 [loroopa.

4.1.6. Obecneuntsb UHPOPMAITIOHHO-
TEXHOJIOIMYECKOe B3auMoJieiicTBUE pu
ocymectBiaenuu Ilomyuarenem Boszepara IlepeBona,
a TaKKe OCYIIECTBIATh IEPEUHCICHHE ACHEXKHBIX
cpeacts no Omepauun Bo3Bpata IlepeBoma Ha
OCHOBAaHUM 3asBIEHMs Ha IIE€pEeUYHUCICHUE 110
Onepauuu  Bo3Bpata IlepeBoja u B moOpsake,
yctaHoBieHHOM B [Ipunoxxenun Ne4 k Jlorosopy.



to the Agreement.

4.2. NCO shall be entitled:

4.2.1. Deny acceptance and execution
Order (making a Transfer) to Payers in favor of
Beneficiary, in case of non-fulfillment or
inappropriate fulfillment obligations by
Beneficiary, intended herein till the moment of
fulfillment these obligations by Beneficiary, as
well as in other cases at their own discretion.

4.2.2. Disconnect Internet-shop from
System in cases if NCO states that activity of
Beneficiary is connected with implementation of
Forbidden Services, as well as in other cases at
their own discretion. Whereby NCO shall forward
notification on deactivation of Internet-shop to
Beneficiary, signed by Equivalent Handwritten
Signature, within 2 (two) working days from the
moment of deactivation of Internet-shop from
System to the electronic mail address of
Beneficiary, indicated in Statement.

4.2.3. Not to make settles upon
Transfers made in favor of Beneficiary in case
Transfers indicated above are recognized as
invalid in accordance with section 5 of the
Agreement.

4.2.4. Deny connection of Internet-shop
and/or establishment/adjustment of Tariff
plan/Tariff under the Agreement to Beneficiary.
Marks of NCO on denial of connection of
Internet-shop and/or establishment/adjustment of
Tariff plan/Tariff shall be indicated by NCO in
corresponding fields of Statement/ Statement on
additional Internet-shop connection/ Statement on
adjustment of tariff plan subsequently.

4.2.5. Adjust Tariffs/Tariff plan for
Beneficiary (according to scopes provided by
Tariffs) on a unilateral basis.

4.2.6. Set limits (daily, monthly, for
amount of Transfers and amount for
remittance/gross total of Transfers and others) for
making Transfers, as well as make modifications
into previously established limits.

4.2.7. Not to produce and not to perform
the Act to Beneficiary in case no Transfer was
made by NCO within Accounting period.

4.2. HKO Bnpase:

4.2.1. Orka3zate IlnaTenpomkaMm B mpuemMe
U wucrnonHeHWn PacnopspkeHus (OCYIIECTBICHUH
IlepeBoma) B monp3y Ilomywarens, B cioydae
HEHCIIONHCHUST WIIM HEHAIJISKAIETO HCIOTHECHUS
TaKUM [Momydarenem 00513aTebCTB,
MpeIyCMOTPEHHBIX  JloroBopoM, 70  MOMEHTa
ucnionHeHus [lonmydareneM JgaHHBIX 0053aTENLCTB, a
TaKXe B MHBIX CIyJasx [0 CBOEMY YCMOTPCHHUIO.

4.2.2. OTKIIOYHATH [TomygaTens oT
Cuctemsl B cimydasx, eciim HKO OyzneT yctaHoBieHo,
yTOo  AesaTenbHOCTh  llomywartenmss  cBsizaHAa  C
peanuzanmell 3anpeneHHbIX YCIYyT, a TAaKXKEe B WHBIX
ciaydasx 1o cBoemy ycmotpenuto. IIpm stom HKO
HampaBIseT  yBEJOMJIEHHE 00  OTKIIIOYEHHUH
WHaTepHer-marazuna  [lomywatenmio, moamucaHHOE
ynosHoMoueHHBIM JuitoM HKO, B Teuenue 2 (nByX)
pabounx nHEH C HOaThl OTKIOYeHUs HWHTepHET-
MarazuHa oT CHCTeMBl Ha ajpec JIICKTPOHHOM
noutsl [lomyuartens, ykazaHHbIM B 3asBICHUN.

4.23. He mpou3BOAWTH pacyeTsl IO
ITepeBonam, coBepiieHHBIM B moJb3y [lomydarens, B
CIy4yae TIpU3HAHUS BBIIIeyKa3aHHbIX [lepeBomoB
HenelictBUTEnbHBIMY IEPEBOJAMYU B COOTBETCTBUH C
pazaenom 5 Jlorosopa.

4.2.4. Ortka3artb [Tomygatemo B

MOJKITIOUYCHUN Wntepuer-marasuna 177070107t
YCTaHOBJICHUHU/M3MEHEHUH Tapudnoro
miana/Tapuda B pamkax Jlorosopa.

425. B OJTHOCTOPOHHEM TTOPSIIKE
ycraHaBnuBath [lomyuarento Tapudsr / Tapudusiii
wiaH  (COrJacHoO  YCIIOBHSM  NPHUMEHHMOCTH,
npexycMoTpeHHBIM Tapudamm).

4.2.6. YcraHaBiMBaTh orpaHuYeHHs/
JUMUTHl (AHEBHBbIE, MECAYHblE, Ha KOJIMYECTBO

[epeBooB 1 cyMMy TiepeBoJia / COBOKYITHYIO CYMMY
MEpeBOJOB, ©  JAPYrue) Ha  OCYIICCTBIICHHE
IlepeBogoB, a Takke BHOCUTH HU3MEHCHUS B paHEE
YCTaHOBJICHHBIE OTPAHUYCHHS.

4.27. He ¢dhopmHpoBaTH u HE
npenoctaBnaTh AKT llodydarenio B ciaydae, eciu B
OtuyetHom mepuome HKO He OBIIO OCYIIECTBICHO
Hu oxHoro IlepeBoma, BosBpata mnepeBonga wiu
crnucanusi Komuccuu B nons3y Ilomyuarens.



4.2.8. Call on Beneficiary to provide
notarized copies of documents.

4.3.  Beneficiary shall be obliged:
4.3.1. Pay commissions to NCO,

established by Tariffs, in order, provided in
Section 7 of the Agreement.

4.3.2. Coordinate the Act with NCO in
order, provided in Section 7 of the Agreement.

4.3.3. Place the logotype of System and
corresponding hypertext link to the Site of System
(and/or Site of NCO on demand of NCO) on the
web-site of the Internet-site with descriptions of
Transfer conditions by means of System, to which
Payers shall have access before performing the
Order, as well as the logotype of Emitter on
demand of Emitter.

4.3.4. Guarantee NCO that details
provided for execution of the Agreement are
capable and relevant; activity of Beneficiary shall
not be connected with implementation of
Forbidden Services, indicated in Appendix Ne7 to
the Agreement; Internet-shop shall stand with
requirements of Appendix Ne§ to the Agreement.

4.3.5. Assume risks, connected with
making Transfers in the Internet-shop, recognized
afterwards as Invalid transfers and compensate
NCO for amounts/partial amounts of Invalid
transfers, as well as losses, arisen as a
consequence of making Invalid transfers in favor
of Beneficiary in order, provided in Section 5 of
the Agreement. Compensation for amount/partial
amount of Invalid transfers by Beneficiary to
NCO, as well as losses shall not release
Beneficiary from undertaken obligations under the
Agreement.

4.3.6. Carry out Refund Transactions,
observing the order, provided in Appendix Ne4 to
the Agreement.

4.3.7. In case of inaccurate crediting
money by NCO to bank account of Beneficiary,
not belonging to Beneficiary, immediately notify
NCO of this fact and refund required money to
NCO within 3 (three) days from the moment of
delivering written notification on inaccurate
crediting to Beneficiary by NCO.

4.3.8. Provide NCO with documents,

4.2.8. TpeboBathb oT [Momygatens
MIPEIOCTABIICHHS 3aBEPEHHBIX KO IOKYMEHTOB.

4.3. Iloayuareb 00s13aH:
43.1. BpmnauuBats HKO  xomuccum,
YCTaHOBJICHHBIC Tapudamn, B TIOPSIZIKE,

npeyCMOTPEHHOM B pazjielie 6 JloroBopa.

4.3.2. CormacoBeiBath ¢ HKO Akt B
MOpSKE, MPETyCMOTPEHHOM B pazjesie 7 Jlorosopa.

4.3.3. Pa3mectuth Ha web-caiiTe
UnuTepHer-mMara3uHa  JIOTOTHIT CucreMmsl u
COOTBETCTBYIOIIYI0O THIEPTEKCTOBYIO CCHUIKY Ha
Caiit Cucremsl (u/unmm Caitt HKO, mo TpeGoBanuto
HKO), c¢ omnmcanmeMm yCIOBUH OCYIIECTBICHUS
[epeBomoB mocpencTBoM CHCTEMBI, K KOTOPBIM
[Mnarenpmuku JOMKHBI UMETh JOCTYI JIO MOMEHTa
opopmienuss  PacmopspkeHus, a  Takke IO
TpeOOBaHMIO IMUTEHTA JIOTOTHIT DMHUTCHTA.

4.3.4. TapaHTHpOBaTh
MpeloCcTaBIeHHble sl ucHoidHeHus Jloroopa
JAaHHBIE SIBIISTIOTCS MCYEPIBIBAIOIIUMHU u
aKTyaJlbHBIMM;  JAedTenbHOCTh  Ilomyuatens  He
CBA3aHAa C peaiu3anueidl 3ampemeHHBIX YCIyT,
ykazaHHbIX B IIpunoxenun No7 Kk gorosopy;

HKO, 4To

WnTepHeT-MarasuH  COOTBETCTBYET TpeOOBaHHSIM
IIpunoxxenus Ne8 k norosopy.
43.5. llpuaumath Ha  ce0s  PHCKH,

CBsI3aHHBIE C coBepuieHueM IlepeBomoB B aapec
HHTepHeT-Mara3uHa, TNPU3HAHHBIX —BIIOCJICICTBHH
HeneiicTBuTeNnbHBIMU TIEPEBOJAMU, U BO3MECTHUTH

HKO cymmbr/yactn  cymmbel  HeneicTBUTEIBHBIX
IepeBOJIOB, a Takke  YyOBITKHM,  BO3HHKIINE
BCJIEICTBUE COBEPIICHHUS HeneiicTBUTENBHBIX

nepeBooB B monb3y Ilomywarens B moOpske,
IpeIycMOTpeHHOM B paszmene S5 [lorosopa.
Bosmemnienne Ilonyuatrenem HKO cymmbl/gactu
cymMMbl HeneHcTBUTENBHBIX MEPEBOIOB, a TaKKe
yOBITKOB HE ocBOOOXKaeT IlomydaTenst OT B3ATHIX Ha
ce0s1 00s3aTeNbCTB 1O JloroBOpYy.

4.3.6. Ocymectsiats Bo3spar IlepeBona c
COONMIOICHNEM  TIOPAKAa,  YCTAaHOBICHHOTO B
IIpunoxenun Ne 4 x Jlorosopy.

4.3.7. B cnyyac OomuOOYHOTO 3aYUCIICHUS
HKO na GankoBckuii cuer [lomyuaTens MeHEKHBIX
cpencts, He npuHamiexamux —Ilomydarento,
HezameuTensHo yBenomutb HKO 06 atom ¢akre,
u B TeueHme 3 (Tpex) paboumx mHEH ¢ MOMEHTa
BpydeHus IlomydaTento MUCHBMEHHOTO yBEIOMIIEHUS
HKO 006 ommboYHOM 3a4HMCICHUH BO3BPATHTH
yKa3aHHbIe JeHexHsie cpeactBa HKO.

4.3.8. IlpenoctaButs B HKO noxymeHTHI,



indicated in Appendix Ne3 to the Agreement
before starting accepting payments to the address
of NCO.

4.3.9. Provide NCO with opportunity of
getting information on volumes and Services
types, implemented by Beneficiary in fact to
Payers on each Transfer, as well as information on
activity of Beneficiary — Non-commercial
organization, to the extent, necessary for NCO for
fulfilling obligations and following requirements
of legislation of the Russian Federation.

4.3.10. Provide NCO with information
and documents essential for fulfilling
requirements of legislation of the Russian
Federation and Bank of Russia in sphere of anti-
money laundering and financing of terrorism on
request of NCO within 3 (three) working days
after receiving a request from NCO.

4.3.11. Strictly follow regulations of
statutory documents of NCO on provision of
information security: “Access identification to
accounts security rules”, “Payment transactions
security rules”, “Reminder on procedure upon
existence of suspicion in compromise of account
access arrangement”. Documents are published in
“Security” section of Site of NCO, by url
https://www.moneta.ru/info/public/users/security.
htm

4.4.  Beneficiary shall be entitled:

4.4.1. Request for hard copy of the
Agreement from NCO. The request should be
provided in the electronic form via email.

4.4.2. Request for additional connection
of Internet-shop under the Agreement from NCO,
having forwarded the Statement on additional
Internet-shop connection to NCO.

4.4.3. Request for adjustment of
established Tariff/Tariff plan under the Agreement
from NCO, having forwarded a request to NCO in
electronic form via e-mail.

4.5.  The Parties shall be obliged:
4.5.1. Provide copies of Acts on request

of each other within 10 (ten) working days from
the date of receiving of the corresponding request.

ykazanaeie B llpmmokernmm Ne3 k JloroBopy, B
teyenrne 20 (ABaALATH) KaJICHIAPHBIX JHEU C JaThl
MOCTYIJIEHUS COOTBETCTBYIOIIEro 3ampoca ot HKO.

4.3.9. Ilo 3anpocy HKO mpemoctaButh
HKO Bcro undopmarmro 06 od0beme U Bugax Y Ciyr,
(bakTHUeCKH pearn30BaHHBIX [TomyuaTenem
[Tnarensiiukam mo kaxaomy IlepeBomy, B 00beme,
HeoOxoaumoM HKO mnst mcnomHeHust 00s3aTenbCTB
mo JloroBopy w®  coOmogeHus — TpeOoBaHUI
3aKoHojiaTenbcTBa Poccuiickoit denepanyu.

4.3.10. Ilpemocrapmare 1o 3ampocy HKO
CBEJICHHS W  JOKYMEHTBI, HEOOXOIUMBIE IS
BemonHeHuss HKO TpeGoBaHuii 3akoHOIATEIHCTBA
Poccuiickoii ®deneparn u banka Poccun B chepe
MPOTUBOACHCTBUSA  JIeTaTU3allun (oT™MBIBaHMS)
JIOXOJIOB, TIOJIYYCHHBIX TIPECTYMHBIM IIyTEM, H
(bMHAHCUPOBAHUIO TEPPOPHU3MA B CPOK He TO37HEe 3
(Tpex) pabounx mHEH MOCiE MOTYUEHHUS 3ampoca OT
HKO.

4.3.11. HeykocHHUTEIHHO co0JIF01aTh
MOJIOKEHUST HOPMATHBHBIX JokyMeHToB HKO mo
obOecrieueHnI0  MH(MOPMAITMOHHOW  OE30TaCHOCTH:
«IIpaBuna 6e30MacHOCTH UACHTH(UKAIIMY JOCTYIIA K
cueram», «[IpaBuia 6€30MacHOCTH MPH COBEPUICHUU
omepanii mo npueMy Iulatexei», «llamarka o
NopsiIKe IeHCTBUH B cllydae HaJW4yHs OJO03PEHUS O

KOMIIPOMETAIlMA CPEACTB JOCTYNa K  CUETY».
JoxyMeHTBI MyOMHUKYIOTCS B pazznene
«beszonmacuoctey  Caiita HKO, mo  aapecy

https://www.moneta.ru/info/public/users/security.htm

4.4. Ilonyuyartesib BripaBe:

4.4.1. 3ampocute y HKO OymaxkHBIf
ak3eMiusip JoroBopa. 3anpoc gomkeH OBITh MOAaH B
3NIEKTPOHHBIM BHE Yepe3 e-mail.

4.4.2. 3anpocuts y HKO nonomnurensHOe
NoAKmoueHne  MHTepHeT-Mara3uHa B paMmKax
Horosopa, wnampaBuB B HKO 3assnenme Ha
JIOIIOJIHUTENBHOE MOJKIIIOUCHHE Wntepuer-
MarasuHa.

4.43. 3ampocute y HKO wu3menenue
ycraHoBiaeHHoro Tapuda / TapudnHoro mnana B
pamkax J[loroBopa, HampasuB B HKO 3ampoc B
3JIEKTPOHHBIM BHJIE Uepe3 e-mail.

4.5. CropoHbl 00513aHbI:

4.5.1. IlpemoctaBiaTh IO 3ampocy IpyT

Jpyra Ko AKTOB, B TeueHue 10 (mecsaTu) pabounx
JHEH ¢ JaTel MOJNY4YEHUS COOTBETCTBYIOIIEIO



4.5.2. Inform each other on occurrence,
existence and modification of any circumstances,
essential for executing the Agreement, in time.

4.5.3. Notify each other on changing its
legal, actual, post address and bank details within
3 (three) working days till these changes shall be
brought into force. These changes shall become
essential for the Parties from the moment of
receiving corresponding notification in paper
form, signed by authorized person of the Party and
affixed a seal of the Party. Until notification is not
received, obligations, executed upon details
provided earlier, shall be considered as executed
in a proper way.

4.5.4. Provide information on Transfers
and Remittances within any settles upon the
Agreement in writing and in electronic form.

4.5.5. Follow requirements on
formation, compliance and signing the Act,
established in Section 7 of the Agreement.

4.6. The Parties shall be entitled:

4.6.1. Request for information on
Transfers and Remittances from each other within
any settles upon the Agreement.

4.6.2. Use information on each other in
advertising and information materials, coordinated
by the Parties beforehand.

5. Invalid transfer

5.1 The basis for recognizing the
Transfer as invalid may be the following:

- receiving by NCO information on
implementation Forbidden services by
Beneficiary. In this case the Parties shall be
obliged to cooperate in order, established in
Appendix Ne5 to the Appendix.

- receiving by NCO information or
documents, confirming violation by
Payer/Beneficiary of rules established by Emitter.
In this case the Parties shall be obliged to
cooperate in order, established in Appendix Ne6 to
the Agreement.

3arpoca.

4.5.2. CBoeBpeMEHHO HHPOPMUPOBATH
JIpyr Jpyra O HAaCTYIUICHHH, CYIIECTBOBaHHH,
U3MEHEHUH JIOOBIX  OOCTOSATENLCTB, HMEIOLINX

3HAYCHHUC IJIs1 UCIIOJTHCHUA HOFOBOpa.

4.5.3. MW 3Bemarh IpyT Ipyra 00
WU3MEHEHUSIX CBOETO IOPUIUYECKOro, (pakTHUecKOoro,
MMOYTOBOTO anpeca W OaHKOBCKUX PEKBHU3UTOB HE
mo3gHee 3 (Tpex) paboumx mHEH 10 BBEIEHUS B
JICUCTBUE TaKUX HM3MCHCHMU. JlaHHBIC W3MCHCHUS
CTaHOBATCS 00s13aTeNbHBIME 111 CTOPOH ¢ MOMEHTA
MOJIYYCHHSI COOTBETCTBYIOIIECTO YBEIOMJICHHS Ha
OyMaxHOM HOCHUTEIIC 3a IIOJIITUCHIO
YHOOJHOMOUYEHHOTO Jnuia CTOPOHBI, CKPEIUICHHOTO
medatpio  CropoHbl. Jl0 MOMEHTa TOITyYEHHUS
YBEIOMIICHHAS 00s3aTeNIbCTBA, WCIOJHEHHBIC —TIO
MPEIOCTABIICHHBIM pPaHEe PEKBU3UTAM, CUUTAIOTCA
WCITOJTHCHHBIMHU HaJICKAIIINM 00pa3oM.

4.5.4. llpemoctraBisaTh WHPOPMALMIO B
NUCBMEHHOH Wi 31eKTpoHHOH dopme o [lepeBogax
u IlepeuncneHusix B paMKax JIOOBIX pPacyeToB IO

Horosopy.

4.5.5. Cobnronathb TpeOoBaHMUs 1o
(OpMHUPOBAHMIO, COTJACOBAaHMIO W  MOAMMCAHHIO
AKTta, ycTaHOBJIEHHBIE B pasaeine 7 JloroBopa.

4.6. CtopoHBI BHIpaBe:

4.6.1. 3ampammBaTh Apyr |y  JApyra
unpopmaiuio o IlepeBomax u IlepeducieHUsIX B
paMKax JIF0OBIX pacdeToB 1o JloroBopy.

4.6.2. MHcmonp3oBaTh B pEKIaMHBIX U
HHGOPMAIIMOHHBIX MaTepHanax HH(OPMAIUIO IPYT
0  Jpyre, TpEIBApUTEIBHO  COTJIACOBAHHYIO
CropoHamu.

5. HeneiicTBUTENLHBIN NIEPEBO

5.1 OcHoBaHHEM TUTST TIPU3HAHUS
IlepeBona HeneticTBuTeabHEIM IEPEBOIOM
SIBIIICTCS:

- noctymiearue B HKO nndopmariuu o
peamm3anuu [lomydaTenem 3ampemeHHbIX yeiayr. B
JaHHOM ciydae CTOpOHBI 00SI3yIOTCSI OCYLIECTBIATh
B3aMMOJICHCTBHE B TIOPSIKE, YCTAaHOBJIEHHOM B
TIpunoxenun Ne 5 x JforoBopy;

- noctymieaue B HKO ot Omutenta
CBEJICHUNM WIM JOKYMEHTOB, MOATBEPKIAAOIINX
HapylieHue [Tnarenpimukom/ [Tonyuarenem
YCTaHOBJICHHBIX OMUTCHTOM TMpaBwi. B mgaHHOM
cimyqae  CTOpoHBI  00s3yIOTCA  OCYIIECTBIISITH
B3aMMOJICHCTBHE B TIOPSIKE, YCTAaHOBJICHHOM B
IIpunoxxenun Ne 6 x Jlorosopy.



5.2.  In case the fact of making invalid
Transfer shall be acknowledged in correspondence
with point 5.1. of the Agreement, Beneficiary
shall be obliged to compensate NCO for
amounts/partial amounts of Invalid transfers, as
well as amounts/partial amounts of penalties,
debited from NCO by Emitters / by order of
Emitters as a consequence of making Invalid
transfer in favor of Beneficiary (hereinafter called
«Penalties») on the basis of documents, provided
to NCO, acknowledged in fact incurred expenses
by NCO/ occurrence of Invalid transfer.

5.3.  Compensating amount / partial
amount of Invalid transfers, as well as Penalties
shall be carried out by means of assessment of
Transfer by NCO to the amount of Invalid transfer
in consideration of Penalties in order, established
in point 6.6 and 6.7 of the Agreement.

6. Financial conditions and
procedure of settlements

6.1.  NCO shall take fee for making
Transfers in case it is specified by Tariffs for
given Beneficiary. Reward of NCO shall not be
subject to VAT.

6.2.  NCO shall carry out Remittance
on the basis of Statement on Remittance,
performed by Beneficiary in electronic form by
means of Personal Account in System.

6.3.  NCO shall carry out Remittance to
the bank details of Beneficiary, specified in
Statement on Transfer in due time, established in
Statement on Accession no later than in 3 (three)
days from the date of receiving Statement on
Transfer.

6.4.  Date of corresponding amount
written off, specified in Statement on Remittance,
from correspondent account of NCO shall be
interpreted as a Remittance date.

6.5.  NCO shall establish Tariffs for
Beneficiary in correspondence with Tariffs in
compliance with the following:

6.5.1. Tariffs are established on an
individual basis on resolution of management of
NCO.

6.5.2. Modification of Tariff may be
initiated by NCO on a unilateral basis. In this case

5.2. Ilpm TTOATBEPKIACHUN (hakTa
COBEPILICHUSA B MOJIb3Y [Momyuarens
HenelictButensHoro mnepeBoja B COOTBETCTBUHU C
m.5.1 Jorosopa, Ilomydatenp oO0s3aH BO3MECTHTH
HKO cymmbr/yactu  cymmbel  HeneicTBUTEIBHBIX
MIEPEBOIOB, a TAK)KE CyMMBI/9acTH CyMMEBI IITPagoB.,
crnucanHbix ¢ HKO DOwmuTeHTamMH/io HOPYUYCHHUIO
OMHTEHTOB BCIIEACTBHE COBEPUICHUS B IOJIB3Y
IMonydarens HenelicTButensHOTO MepeBoa (manee -
«IlItpadsi»), Ha ocHOBaHUH IpeaocTaBieHHbIx HKO
JIOKYMEHTOB, TIOJITBEPKJATOIINX (bakTHUeCcKH
TIOHECEHHBIE HKO Pacxopl/BO3HUKHOBCHHE
HenelictBurensHoro nepesoja.

5.3. Bo3MemieHue CyMMBbI/YacTH CYMMBI
HepnetictBurensHbix mepeBoaoB, a Taxke Lltpados
ocymecTBisieTcss mytem mnpoeaeHus HKO 3adera
CYMMBI [lepeuncnenus Ha CyMMY
HepnetictBurensHoro nepesoaa ¢ yaerom Lltpados B
MOpSZIKE, YCTAaHOBJIICHHOM 11.6.6 1 11.6.7 JloroBopa.

6. DUHAHCOBBIE YCJIOBHUS
U NOPSAOK PacyeToB

6.1.  3a ocymectBnenue IlepesogoB HKO
B3uMaer c¢ llomyuaTenss KOMHCCUIO, €CIM  3TO
npeaycmoTtpeHo Tapudamu/TapupHbiM mIaHOM A
nanHoro Ilomydarens. Bosmarpaxxaeane HKO He
obmaraercs HJC.

6.2. HKO ocymectBnser Ilepeuncnenue
Ha OCHOBaHMHM 3asBieHHMs Ha [lepeuncienue,
otopmnerHom I[lomyuarenem B 3IEKTPOHHOM BHIE
nocpenctsom Jlmunoro kabunera B Cucteme.

6.3.  HKO ocymectBiser Ilepeuncnenue
mo  OaHKOBCKMM  pekBm3utaM  [lomydarerns,
yKazaHHbIM B 3asBieHun Ha [lepedncrnenue, He
nmo3aHee 3 (Tpex) paboumx gHEH ¢ MaThl IMpUeMa OT
ITonyuarens 3asBnenus Ha [lepeuncienue.

6.4.  aroi OCYIIIECTBIICHHS
[lepeuncnenuns cyuTaeTcs  JaTta  CIHCaHHA
COOTBETCTBYIOLIEH CYMMBI, YKa3aHHOW B 3asBICHHUH
Ha Ilepeuncrnenue, ¢ KOPPECHOHAEHTCKOIO cyeTa
HKO.

6.5. HKO vycranasmuaer Tapudsr /
Tapudueii mian [lomydaTeno B COOTBETCTBHH C
Tapudamu ¢ y4eToM CIeayroIIero:

6.5.1. Tapudsr YCTaHaBJIUBAIOTCS B
WHAMBHUIYaTbHOM IOPAJKE Ha OCHOBE pEUICHHA
pyxoBoacTtea HKO.

6.5.2. W3zmenenme Tapuda moxeT OBITH
ununuupoBaHo HKO B ogHocTopoHHeM mopsiake. B



NCO shall notify Beneficiary in 7 (seven)
calendar days before expected effective date.
Usage of System by Beneficiary and making
Transfers on the expiry of the period is considered
to be unconditional consent with Tariff
modification.

6.6.  Fulfillment of monetary
obligations by Beneficiary to NCO, specified in
points 4.3.1, 4.3.7, 5.2, 8.7 of the Agreement shall
be carried out by means of netting homogeneous
(monetary) obligations of the Parties, specified by
the Agreement in the following order:

6.6.1 In compliance with the Agreement
NCO obtains monetary obligation to Beneficiary
to Remittance amount. Beneficiary obtains cross
monetary obligation to NCO in compliance with
points 4.3.1, 4.3.7, 5.2, and 8.7 of the Agreement.
Initial and cross obligations shall be considered to
be homogeneous (monetary) obligations, which
may be terminated by accession.

6.6.2 In case Beneficiary obtains
monetary obligations to NCO in compliance with
points 4.3.1, 4.3.7, 5.2, 8.7 of the Agreement,
NCO shall settle amount of funds, subject to
Remittance by Beneficiary of NCO and, if
possible, shall net specified homogeneous
(monetary) obligations (amounts) to amount of
Remittance on a unilateral basis. In this case
amount of Transfer shall be reduced by monetary
obligation amount of Beneficiary to NCO in the
following order:

- in the first instance — fees amount in
compliance with Tariffs;

- in the second instance — Invalid transfer /
Penalties amount, subject to compensation by
Beneficiary of NCO in compliance with point 5.2
of the Agreement;

- in the third instance — fee amount for IT
interaction between Beneficiary and Emitter upon
carrying out Refund Transaction, established by
Tariffs;

- in the forth instance - Refund
Transaction amount;

- in the fifth instance — amount of funds,
transferred by NCO to Beneficiary mistakenly and
subject to refund to NCO in compliance with point
4.3.7 of the Agreement;

- in the sixth instance — penalty amount,
specified in point 8.7 of the Agreement.

6.6.3. Hereby Beneficiary consents that
net of homogeneous (monetary) obligations shall

takoMm cirydae HKO cnenyer yBemomuts [lomydarens
3a 7 (cemb) KaJeHAApHBIX THEH MO BCTYIUICHHUS
u3MeHeHu! B cuity. Mcnons3zoBanue Ilons3oBarenem
Cucremsl " OCYIIIECTBJICHNE [TepeBonos
paccMmaTpuBaeTCcs Kak O€30rOBOPOYHOE COTJIacHe C
u3MeHeHueM Tapuda.

6.6. Ucnonmnenme Ilomydarenem mepen
HKO penexxHBIX 0043aTENBCTB, MPEAYCMOTPEHHBIX
m4.3.1, m.4.3.7, m5.2, m.8.7 JoroBopa,
ocymecTBisieTcss mytem mnpoeaeHus HKO 3adera
OJTHOPOJIHBIX (JICHEKHBIX) 00s3aTenbcTB CTOpOH,

NpeayCcMOTpeHHbIX  JloroBOpoM, B  CIIEAYIOIIEM
HOpSAIKE:
6.6.1. B coorBerctBUM c JloroBopom y

HKO Bo3HHMKaeT IeHEKHOE 00513aTelIbCTBO IEpe
Ilonmyuatenem Ha cymmy Ilepeuucnenus. VY
ITonyuatens B coorBercTBUM ¢ m.4.3.1, 4.3.7, n.5.2,
m.8.7 JloroBopa BO3HHWKAET BCTPEYHOE EHEKHOE
obszatenscTBO Tepen HKO. IlepBonauanpHOEe U
BCTPEYHOE 00S3aTEIhCTBA SBIISIOTCS OJHOPOJIHBIMH
(meHeX)xHBIMH)  0053aTENBLCTBAMH, KOTOPBIE MOTYT
OBITH TIPEKPAIEHBI 3aYETOM.

6.6.2. Ilpu Bo3HuUKHOBeHHM y Ilomydaremns
JNCHSXKHBIX  o0s3aTenscTB  mepenq HKO B
coorBerctBun ¢ 1m.4.3.1, m4.3.7, nS52, n8.7
Horosopa HKO paccunTeiBaeT cymMMy AEHEXKHBIX
CPEJICTB, MOJIIEKAIIY IO MIEPEUUCIICHUIO
ITonygarenem HKO, u npu Haauduu BO3MOKHOCTH B
OIHOCTOPOHHEM  TOpPAJKE  MPOU3BOAMT  3a4eT
YKa3aHHBIX OJHOPOJHBIX (ICHEKHBIX) 00s53aTeIbCTB
(cymm) Ha cymmy llepeuncnenns. B mannoMm cimydae
cymma IlepeuncrneHuss yMeHbIIAeTCs Ha CyMMY
neHexHoro obssarensctBa [lomywarens nepex HKO
B CJICAYIOILEM TOPSIKE:

- B IIEPBYIO oOuepeab - CyMMa KOMHCCUH
cornacHo Tapudam / Tapupaomy nnany;

- BO  BTOpPylO  ouepear -  CcymMma
HeneiictBurensroro  mepeeoga /  IllTtpados,
noanexaiias Bo3MmeuleHuto Ilomywatenem HKO B
cooTBeTCcTBMH ¢ 1.5.2 Jloroopa;

- B TPETbIO OYepelb - CyMMa KOMHCCUH 3a

obecrieyeHrne  WH(POPMAIIMOHHO-TEXHOJIOTHIECKOTO
B3aUMOJICUCTBUS MEXKIY ITonyuyaTenem "
OMHUTEHTOM Tpu  oOcyllecTBieHun  BosBpara

IlepeBona, ycranossienHas Tapudamu;

- B UYETBEPTYIO ouepensr - cymma Bo3sBpata
IlepeBona;

- B IMTYI0O OYEpenb - CymMMa JCHEKHBIX
CpEJCTB, ommbouHo  mepeunciennas — HKO
Ilonydaremo u mnoanexamas Bo3Bpaty HKO B
cootBeTcTBHH ¢ 11.4.3.7 JloroBopa;

- B IIECTYIO OYEpenh - CyMMa HEYCTOWKH,
npexycMoTpeHHas 1.8.7 Jlorosopa.

6.6.3.
coryiamaeTrcs

Hacrosmmum
C TEeM, YTO

Tlony4darens
3a4eT OJHOPOIHBIX



be performed by NCO on a unilateral basis,
whereby obligation of NCO on Transfer amount is
partially terminated on amount of obligations of
Beneficiary to NCO, specified in points 4.3.1,
4.3.7,5.2, 8.7 of the Agreement, and obligations
on Remittance amount of NCO to Beneficiary
shall be decreased to amount of homogenous
(monetary) net, that shall not be considered as
valuation of obligations on Remittance amount on
the part of NCO.

6.7.  In case the Remittance amount is
not sufficient for netting NCO on monetary
obligations amount of Beneficiary to NCO, NCO
shall forward Beneficiary a message, signed by
Equivalent Handwritten Signature and containing
claim for compensation of necessary amount on
monetary obligations of Beneficiary to NCO in
paper form to the electronic mail address,
specified in Statement. Claim for compensation of
amount of funds to NCO on obligations of
Beneficiary to NCO, specified by points 4.3.7, 5.2,
8.7 of the Agreement, shall be subject to
consideration and execution by Beneficiary within
3 (three) working days from the date of receiving
a claim by Beneficiary from NCO.

7. Financial statement upon the
Agreement
7.1.  NCO shall perform the Act on

each Internet-Shop separately within 5 (five)
working days from Accounting period end date
and place it in the Personal account in System.

7.2.  Beneficiary shall be obliged to
execute data collation, specified in the Act within
5 (five) working days from the date of placing the
Act in the Personal account in System by NCO. In
case of disagreement with data, provided by NCO
in the Act, Beneficiary shall be obliged to address
NCO by electronic mail address
documents@moneta.ru for executing collation
within the period, established by the present point
of the Agreement.

7.3.  NCO shall be obliged to execute
collation of reconciling items found out by
Beneficiary within 5 (five) working days from the
date of submitting application by Beneficiary. At
which time:

(meHexXHBIX) 00s3aTENbCTB ocymiecTBsieTcss HKO B
OIHOCTOPOHHEM IOpPSAJKE, B pe3ynbTaTre Yero
obszatensctB0  HKO mo cymme [lepeuncienus
YaCTHYHO IMpEKpamfaeTca Ha CyMMy O0O0sA3aTelIbCTB
Ilonyuarens nepen HKO, ykazannweix B 1m.4.3.1,
m.4.3.7 n.5.2, n.8.7 [loroBopa, a o6s3arenpctea HKO
nepen Ilonmywyatenem Ha cymmy llepeuncnenus
YMEHBIIAIOTCS HAa CyMMY IIPOM3BEACHHOTO 3adeTa
OIHOPOAHBIX (IEHEKHBIX) 0053aTENBCTB, YTO HE
spisteTcst  co  ctoponsl  HKO  HapymeHuem
00513aTeNBCTB o cyMMe Ilepeuncnenus,
MIpeyCMOTPEHHBIX [loroBopoM.

6.7. Ilpy  HEJOCTATOUHOCTU  CYMMBI
Ilepeuncnenus nis ocymectienus HKO 3aueta Ha
CyMMY JCHEKHBIX 00s3aTenbeTB [lomydarens mepen
HKO, yxazannsix B n.4.3.7, 1.5.2, m.8.7 Jloroopa, B
MOJTHOM 00beMe, B TeueHue 3 (Tpex) pabodmx mHen
HKO  nanpaBnser Ilomyuatemo Ha  azapec
JJICKTPOHHOH TIOYTHI, YKa3aHHBIA B 3asgBICHUM,
co00IIIeHNe, TOANMCAHHOE YIIOJTHOMOYEHHBIM JINIIOM
HKO wu conepxkamiee TpeOoBaHHE O BO3MEIICHUU

HEO0XOMMO CYMMBI o JICHEXKHBIM
obszatenscTBaM  Ilomywarens mepen HKO, ¢
MOCJIENYIONMM  TIpeIOCTaBIeHHeM  TpeOoBaHus,

MOANMKUCAHHOTO ymoJlHOMouYeHHbIM juiioM HKO Ha
OymaxkHOM HocuTene. TpeboBaHWEe O BO3MEIIECHUH
HKO cymMMBI eHE)HBIX CPEIICTB IO 005A3aTeIbCTBAM
Ilonyuarens mnepen HKO, mnpegycMoTrpeHHBIM
n4.3.7, n5.2, n87 JloroBopa, MNOJICKUT
paccMoTpeHuio 1 ucronHeHuro [lomyyaTenem B cpok
He mo3gHee 3 (Tpex) paboumx nHEH C JaThl
nonyuenus [lomygarenem tpedosanus HKO.

7. OtueTHOCTH MO JJoroBOpY

7.1.  HKO nue no3mnee 5 (msatu) paboumx
qHEH ¢ gaTel okoHYaHMs (OTYETHOrO MEpHoaa
hopMupyeT AKT OTJECNBHO MO KaxkaoMy WHTepHeT-
Marasuny Ilonydarens u pasmeinaer ero B JInunom
kabuHeTe B Cucreme.

7.2. lTlomywgatenmp o00si3aH B CpOK HeE
no3aHee 5 (MATH) pabounx JHEH ¢ JaThl pa3MEIIEeHUS
HKO Akrta B Jluunom kabunere B CuHcreme
OCYIIECTBUTh CBEPKY JAaHHBIX, YKa3aHHBIX B AKTE.
IIpu Hecoryacuu ¢ HaHHBIMH, TpuBeAeHHBIME HKO
B Akte, [lomyuatenbr 00s3aH B TEUEHHE CpOKa,
YCTaHOBJICHHOTO HACTOSIIUM ITyHKTOM JloroBopa,
obpatutecst B HKO 1o »nexkTtponHO# TmouTe
documents@moneta.ru JuIst OCYIIECTBICHUS CBEPKHU.

7.3. B rTeuenue 5 (matH) pabounx IHEH C
natbl moctymieHus: obpamenust [lomywarens HKO
00si3aH  OCYWIECTBUTh  CBEPKY  BBIABJICHHBIX
ITonmyuatenem pacxoxaeHui. [Ipu stom:



7.3.1. in case inconsistencies, found out
by Beneficiary in the course of collation are
acknowledged, NCO shall place corrected version
of the Act in the Personal Account in System
within the period, established by the present point
of the Agreement. Recurring collation of the data,
specified in the Act, by Beneficiary shall be
executed in pursuant to the procedure and within
the time limit, established in point 7.2 of the
Agreement;

7.3.2. in case inconsistencies, found out
by Beneficiary in the course of collation will be
disposed, NCO shall forward corresponding
notification to Beneficiary to the electronic mail
address, specified in Statement within the period,
established by the present point of the Agreement.

7.4. In case Beneficiary does not
address NCO with reasonable refusal to accept the
Act within the period, established in point 7.2 of
the Agreement, it shall be considered by the
Parties that Beneficiary agrees with data, specified
in the Act by NCO.

7.5.  The Parties shall acknowledge,
that placing the Act in the Personal Account in
System by NCO, as well as acknowledgement the
data by Beneficiary, specified in the Act, in order,
prescribed by points 7.2-7.4 of the Agreement,
shall be considered as sufficient actions of the
Parties for acknowledgement of proper
performance their obligations under the Contract
by the Parties and shall not bring about incurrence
obligations over the Parties on signing the Act in
paper form.

7.6.  If sorequired, Beneficiary shall be
entitled to sign and forward 2 (two) hard copies of
the Act signed by authorized person of
Beneficiary and affixed by seal of Beneficiary
within 5 (five) working days from the date of
placing the Act in the Personal Account by NCO.

7.7.  NCO shall sign and forward the
1st (first) hard copy of the signed Act by the
Parties to Beneficiary and leave the 2™ (second)
hard copy of the signed by the Parties Act for
NCO within 10 (ten) working days from the date
of receiving the Act from Beneficiary.

8. Liability of the Parties.

8.1. The Parties shall be liable for non-
execution and improper execution of obligations
in correspondence with legislation of the Russian

7.3.1. ecau mHpH OCYIIECTBICHUH CBEPKHU
pacxoxzaeHusi, BbiABIeHHbIE IlomyuaTtenmem, OynmyT
moareepxkaeas, HKO B Tedenme  cpoka,
YCTAHOBJICHHOTO HACTOSIIMM IyHKTOM JloroBopa,
pasMelaeT UCIpaBiIeHHYI0 Bepcrio AkTa B JInuHoM

kabunere B  Cucreme. IloBTOpHas  cBepka
[MonmyyareneM JNaHHBIX, YKa3aHHBIX B  AKTe,
OCYIIECTBISCTCS B TOPSJAKE W B CPOKH,

yCTaHOBJICHHEIE B 11.7.2 JloroBopa;

7.3.2. echau TpH OCYIIECTBICHUH CBEPKHU
pacxoxacHus, BbIABICHHBIC [lomydaremem, OymyT
otkinonensl, HKO B TeueHue cpoka, yCTaHOBICHHOTO
HACTOSIIMM ~ TyHKTOM  JloroBopa, HampaBiseT
COOTBETCTBYIOIIEeEe yBemomiieHne Ilomydarenio Ha

ajipec  DJIGKTPOHHOM  TMOYThI, yKa3aHHbIH B
3asBiIcHUN.
74. Ilpm OTCYTCTBHH oOpameHus

ITonygatensa 8 HKO ¢ MOTHBHpPOBaHHBIM OTKa30M OT
NpHUHATUSA AKTa B TEYEHHE CPOKOB, YCTAHOBJIEHHOTO
m.7.2 JloroBopa, CTOpOHBI pAacCICHHUBAIOT Kak
comtacue [lomywarenss ¢ [OaHHBIMM, YyKa3aHHBIMHU
HKO B Akre.

7.5. CTOpOHBI IPU3HAIOT, 9TO
pasmenieane HKO Axra B JInunom kabuHeTe B
Cucreme, a Taxke noarsepkacHue [lomyuatenem
JAHHBIX, YKA3aHHBIX B AKTE, B TIOPSJIKE,
MpeayCMOTpeHHOM I1.11.7.2-7.4 JloroBopa, SIBASIOTCA
JIOCTATOYHBIMU JeUcTBUSIMU CTOPOH JIJIst
MOJITBEPKACHHS HAJIEKAIIETO UCTIOTHEHUS
CropoHamu CBOUX 00s3aTeNLCTB 110 JloroBopy u He
BIIEKYT 3a 000 BO3HMKHOBeHHE Y CTOPOH
00513aTEILCTB TI0 MTOANMCAHUIO AKTa Ha OYMaKHOM
HOCHTEJE.

76. B ciayvae HEO00XOJUMOCTH
[Momydarens BmpaBe B CpOK HE moO3aHee S5 (IMATH)
pabounx mHelt ¢ marel pasmemenns HKO Axra B
Jluanom kabuHeTe noanucath U Hanpasuth B HKO 2
(ox3emmsipa) AkTa Ha OyMaKHOM HOCHTENe 3a
MOJIMUCHIO  yHoJHOModYeHHoro Jsmna [lomydaresns,
CKperuieHHbIe TiedaThio [lomydaress.

7.7.  HKO B Teuenue
pabounx JHEW ¢ MOMEHTa T[ONY4YeHHS OT
IMomydarens Axta Ha OyMaKHOM HOCHTEIE,
MOJMUCHIBACT M  OTHpaBiser oauH 1 (omauH)
sKk3eMIUip  moxmmucanHoro — CropoHamMu  AKTta
ITonyuaTento, 2 (BTOpOH) DK3EMIUISIP MTOATHCAHHOTO
Croponamu Akra octaetcs y HKO.

10 (mecsitn)

8. OrtBercTBeHHOCTH CTOpPOH

8.1. 3a HEHUCHOIHEHNUE WiIn
HEHAJUIeKAIllee MCIIOJNHEHWE OO0sM3aHHOCTEH IO
Horoeopy CTOpoHBI HECYT OTBETCTBEHHOCTb B



Federation.

8.2.  NCO shall not be liable for
Transfer delay in case if Transfer delay is caused
by non-execution or improper execution of terms
of the Agreement by Beneficiary.

8.3.  NCO shall not be liable for
disputes and disagreements between Beneficiary
and Payer in relation to payments for Services, for
transfer of money on a free-of-charge basis in
favor of Beneficiary — Noncommercial
organization, as well as in all other cases, when
such disputes and differences are not related to the
subject of the Agreement.

8.4.  In case Transfer shall be a ground
for lodging a claim by Beneficiary against NCO
on defense of violated rights, NCO shall be
entitled to demand for compensation of losses,
suffered as a result of charging money or any
other properties from NCO in favor of
Beneficiary.

8.5.  Beneficiary shall be fully liable to
NCO for actions of people, who have access to
Internet-shop in relation to Transfers, made by
means of Payment methods of Beneficiary in
violation of Contractual requirements,
instructions, as well as for actions directed against
Payers. Beneficiary shall be fully liable for losses,
caused as a result of his failure to comply with
requirements of NCO statutory documents,
specified in point 4.3.11.

8.6.  NCO shall pay delay penalty for
late execution of obligations, specified in point 6.2
of the Agreement at the rate of 0,1% (zero point
one per cent) to Beneficiary of late made Transfer
amount per each day of delay, but no more than
10% (ten percent) of late made Transfer amount.
NCO shall be obliged to pay penalty to
Beneficiary, specified by the present point of the
Agreement within 3 (three) working days after
receiving corresponding claim in paper form by
NCO. Penalty claiming shall be considered the
right, but not the obligation of Beneficiary.

8.7.  Beneficiary shall pay delay
penalty for late execution of obligations, specified
in points 4.3.7 and 6.7 of the Agreement at the rate
of 0,1% (zero point one per cent) to NCO of late

COOTBETCTBHU C 3aKOHOIATEILCTBOM Poccuiickoi
denepanuu.

8.2. HKO He HeceT OTBETCTBEHHOCTH 3a
3aaepxky IlepeBoma B ciywae, ecim 3aJepiKKa
ITepeBona BBI3BaHA HEHUCIIOJIHCHUEM WA
HEHA/IJIeXKallMM HMCIOJIHEHUEM ycioBui [loroBopa
TTonyuarenem.

8.3. HKO He HEceT OTBETCTBEHHOCTH TIO
criopaM ¥ Pa3HOTJACHsIM, BO3HHUKIINM MEXIY
IMonmydarenem wu IlnarenpblIUKOM B OTHOIICHUU
ormaTel YCIyT, MEPEUUCIICHUIN JIEHEXKHBIX CPEACTB
Ha 0Ee3BO3ME3HONM OCHOBE B Toyb3y [lomywarens -
HekoMMmepueckoil opraHuzaiiui, a TakkXe BO BCEX
CIIy4asix, KOT/ia TIOJJOOHBIC CTIOPBI M Pa3HOIJIACHs HE
OTHOCSTCS K penmMety Jlorosopa.

8.4. B cnyudae ecnu no Bune Ilomyuarens
ocymectBiaeHasrii HKO IlepeBon sBisieTcs TOBOIOM
Uil npeabsiBieHus [lnaTenpliMKOM IpeTeH3UH K
HKO o 3amure napymennoro npasa, HKO Bmpase
TpeboBaTh oT [lomywarens Bo3MemIeHHsI YOBITKOB,
IIOHECEHHBIX BcnencTBue B3bickanua ¢ HKO
JEHEXHBIX CPEJCTB WM MHOTO UMYILECTBA B IIOJIb3Y
ITmaTenpiuka.

8.5.  Ilomydarens B OJIHOM 00BEME HECET
otBeTcTBeHHOCTh mepe HKO 3a peiictBus nui,
UMEIONINX JOCTYN K yrhpaBieHuto HWHTepHeT-
MarasmHoM, B OTHOIIIEHUHU IlepeBomos,
COBEPIICHHBIX TOCPEACTBOM [LIaTeXHBIX CpeACTB
[Mnarenpmmka ¢ HapylmieHueM  TpeOOBaHUI
JloroBopa, HMHCTpPYKIMHA, a Takxke 3a JACHCTBUS,
HanpapieHHble TpoTuB [Inarensmmkos. [Tomydarens
B TIOJHOM O0OBEME HECET OTBETCTBCHHOCTh 3a
yOBITKH, TPUIHMHEHHBIE B PE3yJIbTATe HECOOIIOICHUS
UM TpeOoBaHUIT HOPMATHBHBIX HOoKyMeHTOB HKO,
yKa3zaHHBIX B 1I. 4.3.11.

8.6. 3a nmpocpouky ucroaHeHuss HKO
00s13aTenbCTBA, IPEyCMOTpEeHHOTO 11.6.2 JloroBopa,
HKO BeimmnauyuBaet [ony4darentio neHu B pazmepe
0,1% (HOMB 1IENBIX OJTHA JIecsATasl MPOIIEHTA) OT
CYMMBI HECBOEBPEMEHHO OCYIIECTBIEHHOTO
[epeuncnenus 3a Kaxablid A€Hb MPOCPOUKU, HO HE
6omnee 10% (mecsTH IPOLEHTOB) OT CYMMBI
HECBOEBPEMEHHO OCYIIECTBICHHOTO [lepeuncienusi.
HKO o006s13an omnatuts [lonmydarento HEYCTOHKY,
NpeayCMOTPEHHYIO HACTOSIINM IyHKTOM [loroBopa,
B TeueHue 3 (Tpex) pabouux MHEH ¢ MaThl OTyYeHUs
HKO cootsercTBytomero TpeboBaHus B
nuceMeHHo# opme. [IpenssBienue TpeGoBaHMS O
BBITIJIATE TIEHU SBISIETCS IPABOM, HO HE
o0s13aHHOCTRIO [lomydarens.

8.7. 3a MPOCPOUKY HCTIOTHEHUS
[lonyyarenem 00s3aTeNnbCTBa, TMPELyCMOTPEHHOTO
m.4.3.7 u m.6.7 Jloroopa, [lonxyuaTens yruradnBaer
HKO neycroiiky B paszmepe 0,1% (HOMb mesix oaHa



made Transfer amount per each day of delay.
Beneficiary shall be obliged to pay penalty to
NCO, specified by the present point of the
Agreement within 3 (three) working days after
receiving corresponding claim in paper form by
NCO. Penalty claiming shall be considered to be
the right, but not the obligation of NCO.

9. Privacy Policy.

9.1. The Parties shall assume liabilities
not to disclose obtained information, which is
supposed to be confidential for each of the Party,
arising from the Agreement. Information, that is
not publicly available, disclosure of which may
result in loss occurrence and/or influence business
reputation of any Party is meant under confidential
information, which includes:

- information on Payers, Remittances,
transactions volumes;

- information on tariff policy of the
Parties.

9.2. Existence of the Contract and
subject of the Contract are not supposed to be
confidential information.

9.3.  The Parties shall be obliged not to
disclose information, specified in point 9.1 of the
Agreement to the third parties, except for
designated people of the Parties, authorized to
receive and pass information on behalf of each
Party in relation of execution of obligations under
the Agreement.

9.4. Information, specified in point 9.1
of the Agreement may be delivered entirely in
order, established by legislation of the Russian
Federation or upon prior written coordination with
the Party, information of which may be disclosed
(with detailed specification of character of
information, specification of third party and other
essential points concerning information).

9.5. In case of termination of the
Agreement, the Parties shall be obliged not to
disclose and not to use to their advantage and/or to
advantage of third parties information, specified in
point 9.1 within 1 (one) year from the moment of
termination of the Agreement.

10. Disputes resolution procedure

JecsiTasl TPOIEHTAa) OT CYMMbBI HECBOEBPEMEHHO
nepeuncieHHbpix HKO  neHexHBIX CpeacTB  3a
KOKABIA JeHb Tnpocpouku. [lomyuatens o00s3aH
omwratuth HKO HeycToOiKy, MpemycCMOTPEHHYIO
HACTOSAIIMM yHKTOM JloroBopa, B TeueHue 3 (Tpex)
pabounx pmHeW, ¢ garel monydeHus llomydarenem
COOTBETCTBYIOIIETO TpeOOBaHMS HKO B
nuceMeHHON (opme. [IpenbsapieHue TpeOOBaHUS O

BHITNIATE HEYCTOWKM SBISCTCS TMPABOM, HO HE
o0s3arHOCTRIO HKO.
9. KonduaeHunanibHOCTH
9.1. CTOpoHBI TIPpUHUMAIOT Ha ce0s

o0s3aTenbCTBA HE pasriiamiaTh MONydYeHHBIE B XOJE
ucrnionHeHus JloroBopa cBeICHHUS, SBISAIOIIMECS
KOH(QUICHIMAIBHBIMU T Kaxaoi u3 Ctopon. Ilog
koHbuAeHIANbHOH wuH(opMalueii B JloroBope
MOHUMAIOTCS HE SBISIOMINECS OOIIEJOCTYITHBIMH
CBE/ICHUSI, Pa3rallleHue KOTOPhIX MOXKET IPUBECTH K
BO3HHKHOBCHHIO YOBITKOB W/WIIM TOBJIUATH Ha
JIeJIOBYI0 pemyTranuto 0o w3 CTOpoH, B TOM
qucie:

- uHQOpMaAIUSL O
ITepeBogax, oObeMax oreparuii;

- uHQOpMaLUs O TAPUPHOI MMOTUTHKE
CropoH.

IlmaTenpuiukax,

9.2. ®DakT 3aKITIOYCHHUS
npeMeT Jlorosopa HE
KoH(HUACHIHATBHON HHOpMaLneH.

HoroBopa u
SIBJISIFOTCS

9.3.  CropoHbI 0053yI0TCA HE pa3riialiaTh
ykazaHHyo B 11.9.1 JloroBopa uH(pOpMaHIO TPETHHM
JULAM, 3a HCKJIIOYEHHEM OTBETCTBEHHBIX JIMI
CropoH, YIOJIHOMOYEHHBIX MOJIYy4aTh U IepeaaBaTh
MHQOPMALUIO OT UMEHH Kax1oi u3 CTOPOH B CBS3U
C MCIIOJIHEHUEM 00s13aTebCcTB 1o Jlorosopy.

9.4. Uudopmarms, ykazanHas B 11.9.1
JloroBopa, MOXXET OBITH IPEAOCTaBIICHA TPETHUM
JUIaM  TOJBKO B MOPSJAKE, YCTaHOBJICHHOM
3aKOHOJaTeabCTBOM Poccuiickoit deaepauuu, wiu
110 TIPEIBAPUTEIHPHOMY TUCEMEHHOMY COTJIACOBAHUIO
CO CTOpOHOM, HH(pOpMAIMsI KOTOPOH MOXET OBbITh
pasrinamena (¢ MOAPOOHBIM YKa3aHHEM XapakTepa
uHGOpMAIK, YKa3aHHEM TPETbEro Juila, ¥ MPOYnX

CYIIECTBEHHBIX MOMEHTOB, Kacarouuxcs
UHQOpMAIIH).
9.5. B cnyuyae mnpekpaiiieHusi JeHCTBUS

Horosopa, CTopoHBI 0043yI0TCS HE pa3riialiaTh 1 He
UCIIOJIB30BaTh B CBOMX HMHTEpEcax W/MIM MHTEpecax
TpeThUX JHI WHPOpMaNWio, ykazaHHy B 1.9.1
Jorosopa, B Teuenue 1 (omHOTO) TO/ma ¢ MOMEHTA
npekpauieHns aevicteus Jlorosopa.

10. Iopsaok pa3pelnieHusi ClIOPOB



10.1. If any disputes under the Agreement
arise, the Parties shall take all measures to their
resolution on a mutually accepted basis by
negotiations.

10.2. Complaints of the Parties for
amount of compensation funds and for terms of
their transfers shall be accepted by the Parties on
the basis of written applications within 260 (two
hundred) calendar days after the Transfer, which
caused conflicts.

10.3.  Should the Parties fail to reach an
agreement regarding disputable issues, the issues
shall be resolved by the Arbitration Court at the
applicant’s location.

11. Agreement Duration

11.1. The Agreement shall enter into
force from the time of its conclusion and shall be
valid with no time limit.

11.2. Termination of the Agreement
shall be valid in the following cases:

11.2.1. on agreement of the Parties,
performed in written form;

11.2.2. on a unilateral basis initiated by
any Party with prior written notification of the
other Party not less than 10 (ten) calendar days
before expected date of termination of the
Agreement, except for cases when the Agreement
shall be terminated according to points 2.4 and/or
2.7.2.2 of the Agreement. Notification on the
Agreement termination shall be forwarded by
registered mail with return receipt requested by
address specified in the Agreement or by courier.
Acceptance of Orders for making Transfers in
favor of Beneficiary shall be terminated from the
moment of receiving notification on the
Agreement termination.

11.3.  The Parties shall carry out a
reconciliation of payments and cancellation of
liability, identified in consequence of
reconciliation for the period of no more than 60
(sixty) calendar days from the moment of
receiving notification on the Agreement
termination. In case the Agreement termination
arose in accordance with points 2.4. and/or 2.7.2.
of the Agreement and/or by any other reasons,
connected with carrying out illegal activity by
Beneficiary (as well as any intentional loss-
making activity against NCO or Payers), NCO
shall be entitled to carry out final settlement upon

10.1. B ciyyae BOZHUKHOBEHHMSI CIIOPOB 1O
HoroBopy CrTopoHBI NpUMYT BCE MEpPHl K HX
pas3pelIeHUI0 Ha B3aUMOINIPUEMIIEMOM OCHOBE IIyTEM
IIEPErOBOPOB.

10.2. Ilperensun CTOpoH IO CcymMMaMm
NPUYHUTAIOIINXCS JICHEXKHBIX CPEJCTB U CPOKAM HX
nepeyuciicHuss  npuHuMaroTcs — CTopoHamu K
paccMOTpPEHHIO HAa  OCHOBAaHWH  IHCBMEHHBIX
3asBicHU B TeueHne 260 (IBYXCOT IIECTHACCITH)
KaJleHAAapHBIX ~ JHEHW  Tocle  OCYIICCTBICHHS
[Teperona, KOTOpBIC BBI3BAIM PA3HOTIIACHS.

10.3. Ilpu HEBO3MOXHOCTH pa3perIeHUs
CIIOPOB W pa3HOINIACHN MyTEM TIEePETOBOPOB OHH
paspemiarorcss  apOUTPaXHBIM  CYAOM TI0  MECTY
HAXOKJICHUS 3asIBUTEIIS.

11. Cpoxk peiicreus lorosopa

11.1. JoroBop BCTymaeT B CHIY C HIaThl
€ro 3aKJIIOYCHHUS U ACUCTBYET OECCPOUHO.

11.2. Pacropxenue [JoroBopa BO3MOXHO B

CICOAYIOIIUX ClIydasax:

11.2.1. o COTJIAIIICHUIO
0(OpMIICHHOMY B MMIUCbMEHHOU (hopMe;

CrtopoH,

11.2.2. B OZHOCTOPOHHEM TIOPSIAKE TI0
MHHULMATHBE J1000i 13 CTOPOH ¢ MpenBapUTEeLHBIM
NUCBMEHHBIM U3BelleHneM apyroii CTOpOHBI HE
MeHee dyeMm 3a 10 (mecsiTh) KaJeHOApHBIX IHEH IO
npearnosaraeMoi Aatel pactopkeHus Jlorosopa, 3a
UCKIIIOYCHUEM CIy4yaeB PpACTOPKECHUSI COTJIACHO
nyHkToB 2.4 w/uinu 2.7.2.2 Jlorosopa. H3serienue o
pactopkenun JloroBopa HampapisieTCsl 3aKa3HBIM
NHCBMOM C YBEJOMJICHHEM O BPYUYCHHHU IO ajpecy,
ykazagHoMmy B JloroBope, m6o kypbepoMm. C maTe
MONTyYeHHs] M3BEUIEHUs] O pacTtopkeHnu JloroBopa
HKO/Tlonyuatenem mpuem Pacnopsxkenunit s
ocymectenenus: [lepeBomoB B mone3y Ilomyuatens
MpeKpamiaeTcs.

11.3. CropoHBl = TpPOU3BOIAT  CBEPKY
pacueToB M IOTAILEHUE JI€HEKHBIX 00513aTEIIbCTB,
BBISIBJICHHBIX B PE3YJIbTaTe€ CBEPKH, B CPOK He Ooiiee
60 (mectumecsiTH) KaleHIAPHBIX THEH C MOMEHTa
MOJTy4EHUs U3BELICHUs O pacTopkeHuu JJorosopa. B
cllydae eclIM pacTopxkeHue Jlorosopa mnpou30ILIO
COTJIaCHO MYHKTOB 2.4 w/wnu 2.5.2. JloroBopa, u/nnu
no Jro0bIM HWHBIM TNPUYMHAM, CBA3aHHBIM C

OCYIIIECTBIEHUEM Tlonyuarenem HE3aKOHHOMU
IesTenbHOCTH  (paBHO Kak W JeSTEeIbHOCTH,
HalpaBJICHHOW HA NPUYUHEHUE YMBIIUICHHOTO

ymep6a HKO wmu Ilnmaremsmmukam), HKO mmeer
NpaBO OCYIIECTBHTh OKOHYATEIBHBIH pacder IIo



the Agreement within 260 (two hundred sixty)
calendar days from the date of the Agreement
termination. In case NCO finds out Invalid
remittances after the Agreement termination,
settles shall be carried out by deducting amounts
of such payments from Remittance amount in
accordance with point 5.2 of the Agreement.

11.4.  After finishing all settles upon the
Agreement the Parties shall drew up an Act in
order, established in Section 7 of the Agreement.

11.5. The Agreement Termination shall
not be subject to cancellation of obligations of the
Parties, specified in points 4.3.1, 4.3.7, 5.2 and 8.7
of the Agreement, which shall be remain in force
within 260 (two hundred sixty) calendar days from
the date of the Agreement conclusion between the
Parties, specified by point 11.2.1 of the
Agreement or receiving notification on the
Agreement termination by NCO/Beneficiary and
finishing acceptance of Orders by NCO for
making a Transfer in favor of Beneficiary in
accordance with point 11.2.2 of the Agreement.

11.6. Money liabilities of the Parties, as
well as liabilities, delineating responsibility of the
Parties for violation of the Agreement, arose from
the moment of its termination, shall be valid till
the moment of their complete performance.

11.7.  NCO shall reserve the right to
suspend the operation of the Agreement, having
notified Beneficiary by sending a message to
electronic mail address, specified in Statement of
accession or placing corresponding notification in
Personal account in System or in written form in
not less than 5 (five) working days before planned
date of suspending the Agreement up to remedy of
defaults.

12. Force Majeure

12.1.  The Parties shall be released from
liability for partial or complete non-execution of
the obligations under this Contract if the non-
execution was the result of force majeure, arising
after conclusion of the Contract as the result of
events of an exceptional nature, which the Parties
could not have foreseen nor averted by reasonable
measures. Disasters, accidents, floods,
earthquakes, diseases, fires, mass disorders,
strikes, revolutions, military operations, the entry
into force of legislative acts, government
enactments and orders by state bodies, expressly
or implicitly forbidden activities, specified in the

JoroBopy B Teuernne 260 kaaeHAAPHBIX THEH CO ITHA
pactopxxkenus. Ecmu HKO  Obutn  BBISBICHBI
HeneiicTButenpHbIE MEPEBOABI MOCIE PACTOPIKEHUS
JoroBopa, pacd€Thl MPOU3BOJATCS C YAEpKaHUEM
CyMM TakKWX IulaTexxeld u3 cymmsbl llepeuuncnenus,
coriacHo MyHkToB 5.2 u 5.3 Jlorosopa.

11.4. Tlocne 3aBeplIEHHs BCEX pacdeTOB
o JloroBopy CTOpOHBI COCTaBIISIOT AKT B TIOPSIIKE,
YCTaHOBJICHHOM B pazjeie 7 JforoBopa.

11.5. Pacropxenue JloroBopa He BieuyeT
MpeKpamieHne JeicTBus o0s3aTenbctB  CTOPOH,
npexycMmoTpennslx m.4.3.1., m4.3.7, n.5.2 u n.8.7
JloroBopa, KOTOpbIE MpPOAOJKAT JIEHCTBOBAaTH B
teueHue 260 (IBYXCOT MICCTUACCATH) KaJlCHIAPHBIX
IHEeH OoT Jarbl 3aruroueHus corjameHust CTopoH,
npexycMoTpenHoro  m.11.2.1  oroBopa, wuiu
MONTyYeHHs] M3BEUIEHUs] O pacTtopkeHnu JloroBopa
HKO/Tlonyuarenem u npekpainenuss HKO npuema
Pacnopsoxenuit ans  ocyuectBieHnus: IlepeBoga B
nons3y [lomyuaTens B COOTBETCTBUM C ITYHKTOM
11.2.2 dorosopa.

11.6. [lenexnsle ooOs3arenbecTBa CTOPOH, a

TaKxke 00s13aTeNBCTRA, OTIpeIeIISIONIIe
otBeTcTBeHHOCTh CTOPOH 3a HapylieHue Jloroeopa,
BO3HUKIINE JI0 MOMEHTa €r0  PacTOPXKCHUSI,

COXPAHAKOTCA 10 MOMCHTA UX MOJHOTO UCIIOJTHCHUA.

11.7.  HKO octaBnser 3a coboil mpaBo
MIPUOCTAaHOBUTH AelicTBUE JloroBopa B ciydae, eciu
[Tomydarens cucTeMaTH4eCKH HapyIIaeT MOJIOKEHUS
HoroBopa, yBemomuB 00 9tom I[lomygatens
MOCPEACTBOM OTIIPaBKU cooOmieHus Ha
JJICKTPOHHBINA aJpec, YKa3aHHBIH B 3asBICHUH O
MPUCOENHEHUH K JIOTOBOPY, WM pa3MEIIeHHS
COOTBETCTBYIOLIETO  yBeAOMJIEHMS B  JIMuHOM
kabunete B Cucreme, WM B MUCbMEHHOH (opme, 3a
5 (mate) paboumx AHEH 1O TUTAHUPYEMOW HaThl
MPUOCTAHOBJICHUS JeicTBus JloroBopa, BIUIOTH [0
yCTpaHCHHS HapYIICHU.

12. ®opc-MakopHbIE 00CTOATEILCTBA

12.1.  Cropona ocBoOOXKIaETCS oT
OTBETCTBEHHOCTH 32 YacTUYHOEC WU  IOJHOE
HEUCTIOTHEHUE 0053aTebCTB 10 JloroBopy, eciu 3To
HEHCIIOTHEHUE SBUJIOCH CIIEICTBHEM OOCTOATEIILCTB
HETPEOJIONIMMON CHIIbI, BO3HHKIIUX B PE3yibTare
00OCTOSITENLCTB YPE3BBIYAHHOIO XapaKTepa, KOTOPhIE

CropoHa He MoOMIa HU  TpPEABUACTh, HH
MPEeNOTBPAaTUTh pa3syMHBIMH Mepamu. K Takum
00CTOSITEThCTBAM YpEe3BBIYAHOTO Xapakrepa
OTHOCSTCS CTUXUUHBIE  OENCTBUS, aBapwu,

HABOJIHEHUS, 3EMJICTPSCEHUS, JMUICMHUY, TOXapHI,
MacCOBBIC OeCIOpsIKH, 3a0acCTOBKH, PEBOIIOIIHH,
BOCHHBIE  JICHCTBUS,  BCTYIUICHUE B  CHIY



Agreement, circumstances, connected with
rejection/failure of working of Bank of Russia
payments system, as well as any other
circumstances beyond the parties control,
defeating executing of obligations.

12.2. In case specified circumstances
occur, performance of contractual obligations
shall be adequately postponed on operating time
of corresponding event.

12.3.  The Party, which shall not execute
its obligations by reason of arising force majeure,
shall be obliged to take all possible measures for
notifying other Party of arising such
circumstances (telephone, fax, electronic mail,
ete).

12.4.  Execution of obligations shall be
resumed immediately after force majeure
termination.

13. Other terms
13.1. Beneficiary allows NCO to

transfer information on Beneficiary contained
herein to Emitters.

13.2.  All other matters not covered by
this Agreement and Statement shall be governed
by the applicable laws of the Russian Federation.

13.3.  In case one of the Parties change
regulatory status or initiate liquidation procedure,
this Party shall be obliged to inform the other
Party of it within 10 (ten) working days from the
date of changing regulatory status or within 10
(ten) working days from the beginning of
liquidation proceeding.

13.4.  All appendixes to the Agreement
constitute its integral part.

13.5.
attached hereto:

Appendix Nel «The Form of Contract
status report (Act of acceptance)»;

Appendix Ne2 «Regulations of electronic
documents information exchange»;

Appendix Ne3 «List of documents,
provided by Beneficiary on request of NCOv;

Appendix Ne4 «Coordination arrangement

The following appendixes are

3aKOHOAAaTCIbHBIX aKTOB, IMPaBUTCIIBCTBCHHBIX
IIOCTAaHOBIICHUI paCHOpH)KCHI/If/’I TOCYHdapCTBCHHBIX

OpraHoB, MPSMO WIM KOCBEHHO 3aIpeiaroriinx
yKaszaHHble B JIOroBOpe BHIBI JEATEIHHOCTH,
00CTOATENLCTBA, CBA3aHHBIE C  OTKa3oM/cOoeM

paboThl cucTeMbl pacuetoB banka Poccum, a Takke
JI00bIe JIpyrHe OOCTOSTEILCTBA BHE Pa3yMHOTO
KOHTpOJsi CTOPOH, MPEMATCTBYIOIIUE HCIIOJHEHHIO
00513aTEIbCTB.

12.2. Ilpm BO3HUKHOBCHHH YKa3aHHBIX
00CTOSITENTLCTB ~ CPOK ~ WICTIOJIHEHUSI  JIOTOBOPHBIX
00513aTeTLCTB COPA3MEPHO OTKIIABIBACTCS HA BPEMS
JIEHCTBUSI COOTBETCTBYIONIETO OOCTOSTEIHCTBA.

12.3. CropoHa, KoTOpas HE  MOXET
UCTIOJIHUTh CBOM  00sI3aTeNbCTBA TI0  NPUYHHE
HACTYIJICHUST OOCTOSATELCTB HEMPEOIOTHUMOM CHITHI,
JOJDKHA TIPEINPUHATH BCE BOSMOXKHBIC ACUCTBUS IS
u3BenieHus apyroi CTOPOHBI O HACTYIICHUU TaKUX
obcrostenscTB (TenedoH, hakc, FNMEKTPOHHAS I0YTa
U T.IL).

12.4. Hcnomnenue 00s13aTeTbCTB
BO30OHOBIISIETCS. HEMEMJIEHHO TIIOCHE IPEeKpaIeHH
JeHCTBUS 00CTOATENBCTB HEMPEOJOMUMON CHIIBI.

13. IIpoume ycjaoBus
13.1. Tlomyuarens  paspemaer  HKO

nepenavy cojepxkamnuxcs B JloroBope cBeieHuil o
ITonyyaTtene DmMuTeHTaM.

13.2. Bo BceM OCTaJbHOM, 4YTO HE
npexycMoTperno  JloroBopoM W 3asBICHHEM,
CTOpOHBI  PYKOBOJICTBYIOTCS  3aKOHOJIATEIILCTBOM
Poccuiickoit ®enepanuu.

13.3. Ilpm u3MeHEeHMHM OpraHU3alMOHHO-
IPaBOBOTO CTaTyca WM WHULIMHPOBAHUS MPOLICAYPHI
mukBuganuu ogHoW w3 CtopoH, Takas CtopoHa
00s13yercst cooOmuTh 00 3TOM npyroit CropoHe B
teyernne 10 (mecsth) paboumx JHEH g0 JHS
U3MEHEHUS] OpPTaHU3aIlMOHHO-TIPABOBOTO  CTaTyca
win B tedenue 10 (mecsars) pabouymx mHEH coO THS
Havaya MpoLeayphl TUKBH/IAIINH.

13.4. Bce npunoxenus k JloroBopy
SIBJITFOTCS €70 HEOTHEMJIIEMON YaCThIO.

13.5. K HoroBopy
cnenytomue [punoxenus:

[Tpunoxenue Nel «Popma Akra 06
okazanuu yciayr»;lIpunoxxenne Ne2 «Perimament
MH()OPMALMOHHOTO 0OMEHA 3JIEKTPOHHBIMHU
nokyMeHTamm»; I Ipunosxxenue Ne3 «Ilepedens
JIOKYMEHTOB, IIpesiocTaBiseMbIx [lomydaTenem mo
3anpocy HKO»;ITpunoxxerne Ned «Ilopsmok
B3auMozencTBrsA CTOPOH MPH OCYIIECTBICHUH

MIPUJIATaloTCs



of the Parties in case of Refund Transactiony;

Appendix Ne5 «Coordination
arrangements of the Parties upon receiving
information by NCO on Forbidden services
implementation by Beneficiary»

Appendix Ne6 «Coordination
arrangements of the Parties upon examination of
statement on carrying out Invalid transfer»;

Appendix Ne7 «Forbidden and limited to
realization upon the Agreement Servicesy;

Appendix Ne8 «Requirements to Internet-
shop of Beneficiary»;

Appendix Ne9 «Statement on assessment»

Appendix Nel10 «Application of Corporate
Body».

14. Name, address and bank details
of NCO:

Full legal name: Non-banking credit
organization «kMONETA» (Limited Liability
Company);

Contracted name: NCO «MONETA»
(LLC);

Location address: 424000, Mari El
Republic, Yoshkar-Ola, Gogolya St. 2 bld A.

INN 1215192632, KPP 1215501001,
OGRN 1121200000316, BIK 048860734,
correspondent account 30103810000000000734

License of Bank of Russia Ne3508 dated
27" of November, 2017.

Ornepartuu Bo3Bpata IlepeBoman; [ Ipumoxxenne NoS
«ITopsanox B3aumoencTeust CTOPOH Npu
noctyieHnn B HKO nadopmanun o peanuzaunu
ITomyuaTenem 3anpemeHHbIX yeryr»;lIpmnoxenue
Ne6 «Ilopsnox BzaumonercTsust CTOpOH Npu
PaccMOTpEHNH 3asBICHUM DMHUTEHTA O COBEPILIEHUU
HeneiicteurensHoro nepesogan.lIpunoxenue No7
«3anpenéHHble U OrpaHUYEHHbIE K peau3aluu B
pamkax [lorosopa Ycmyru»llpunoxenue Ne§
«TpeboBanus k UaTepHeT-Marazuny Ilomyaarerns
IIpunoxenne NelO «AHKeTa KIUEHTA FOPHIAIECKOTO
JULAY.

14. HaumMmeHoBaHue, aapec H OaHKOBCKHE
pexBu3utbl HKO:

[MomHoe (bupmeHHoe HAUMCHOBaHUE:
Heb6ankoBckas KpeauTHas OpTraHHU3aIHA
«MOHETA»

(oOrmIecTBO ¢ OrpaHMYCHHON OTBETCTBEHHOCTHIO);

CokpaiieHHOE HaVMEHOBaHUE: HKO
«MOHETA» (000);

Anpec MECTOHAX 0K ICHHS: 424020,
Pecrybmuka Mapuii  Dn, r. Momkap-Oma, yuL.
Torons, a. 2A.

MHH 1215192632, KIIIT 121501001, OI'PH
1121200000316, BUK 048860734,
koppecnonaeHTckui cuér 30103810000000000734

Jlunensust banka Poccum Ne 3508-K ot 29
HOs10ps 2017 roxa.



Appendix Ne 1

To the Agreement

on Retail money transfer in MONETA.RU System

and IT interaction for non-residents of the Russian Federation

The Form of Contract status report (Act of acceptance)
The Contract status report (Act of acceptance).

The accounting period: « _ » 20 till«__ » 20

Yoshkar-Ola ,20

, hereinafter referred to as "the Partner”, represented by , Managing Director,
acting on the basis of Articles of Association, from the one side, and NCO «MONETA» (LLC) hereinafter
referred to as "The NCO", represented by Chairman of the Board Maymin Vladislav Ruvimovich, acting
on the basis of the Charter, on the other side, jointly referred to as "Partners" have signed the present
Contract status report (Act of acceptance) in the performance of the NCO contract No. dated

between the Parties as follows:

On « __ » 20 The NCO’s claims to the Partner are the following: to list the claims
).

Within the period « __ » 20 till«  » 20__ the NCO has taken via payment system
from the Users for the Partner's benefit monetary funds equal to the sum of

Within the period « __ » 20 till« _ » 20__ the NCO has taken via payment system
from the Partner to the Users benefit monetary funds equal to the sum

The NCO has transferred to the Partner transactional payments and property rights equal to the sum of

The Partner has transferred to the NCO transactional payments and property rights equal to the sum of

The NCO has deducted remuneration equal to the sum of

The Partner and the NCO consider the mutual obligations under the NCO contract No. dated
and valid for the period from « __ » 20 till« __ » 20__ to have been
executed not in full.

The Partner's (NCOQO's) claims to the NCO (Partner) are the following: please, list the claims here

The Partner The NCO

NCO «MONETA» (LLC)

On behalf of the Partner On behalf of the NCO Chairman of the

Managing Director Board of «kMONETA» (LLC)

/Maymin V. R./




Ipunoowcenue Ne 1

K [{oeoeopy o nepesooax be3 omxpvimus cuemos 6 Cucmeme MOHETA.PY u
ocyujecmeaneHuu UHGOPMAaAYUOHHO-MEXHOLO2UUECKO20 83AUMOOetCmEUs: Olsl
Hepe3uoenmos Poccutickoii @edepayuu

dopma oT4yeTa 0 BbinonHeHun [loroBopa (akT npueMkKu ycnyr)
OTy4eT 0 BbINonNHeHuU [loroBopa (akT Npuemkn ycnyr)

OTyeTHbIN Nepuoa: ¢ 20 __ropano___ 20__ ropa.

r. Mowkap-Ona 20 .

KomnaHwus , UMeHyemas B panbHenwem «[lapTHep», B nuue ynpasnsiollero aMpekropa

, AENCTBYIOLLLEr0 Ha OCHOBaHUWM YcTaBa, ¢ ogHou cTopoHbl, U HKO «MOHETA» (OO0O0),
umeHyemoe B panbHenwem «HKO», B nuue [lNpencemartenst lNpaeneHns ManmuHa Bnagucnaea
PyBumoBMYya, OENCTBYIOWEro Ha OCHOBaHWW YcTaBa, C OPYron CTOPOHbI, W BMEcCTe WMEHyemble
«CTopoHbI», noagnucanu Hactoawun OT4yeT O BbINONHeHUM [oroBopa (akT NPUEMKU YyCrnyr) BO

ucnonHenne HKO poroBopa Ne oT , 3akntovyeHHoro mexay CtopoHamu o
HVXKecneayLwem:

Ha 20__ roga HKO umeeT k NapTHepy crneaytoLline npeTeH3nm:

B nepuog ¢ 20__ropano __ 20__ ropa HKO npuHsano ot lNMonb3oBartenen B

nonb3y I'IapTHepa no nnaTtexHon cucreme nepesooB OEHEeXHbIX CcpeactB Ha  CymMMmy

B nepuog ¢ 20 _rogpano __ 20__ roga HKO 6bino npuHaTo ot lapTHepa B
nonb3ay Nonb3oBaTenern No NnaTeXXHon CUCTEME OEHEXHbIX CPEACTB Ha CyMMY

HKO 6bino nepeuncrieHo MNMapTHepy NepeBOAOB NO CAenkam Ha CyMMy

MapTHepom 6bino nepeuncneHo HKO nepeBoAoB No caenkam Ha Cymmy

HKO 6bino yaep)xaHo BO3HarpaxgeHue Ha cymmy

MaptHep 1 HKO npusHatoT obsizatenbctea no HKO gorosopy Ne oT , 3aKIo4YeHHoOMY
Mexay CTopoHamu, B Nepuoa ¢ 20 ropano 20 roga BbINOMHEHHbIMX B
HenosiHoM obbeme.

HKO (MaptHep) umeeT k MNapTtHepy (HKO) cneaytowme npeteHsnn: nepedncnmTb

MapTHep
HKO
HKO «MOHETA» (O0O0)
Ot MapTHepa Ot HKO lMNMpeacepatens MNpaeneHns HKO

YnpaBnsawowmmn gupekTop «MOHETA» (000)

/ManmuH B.P./




Appendix Ne 2

To the Agreement

on Retail money transfer in MONETA.RU
System

and IT interaction for non-residents of the
Russian Federation

Regulations of electronic documents
information exchange
(hereinafter — «Regulations»)

1. Terms and definitions

Authentication data — set of data used for
authentication. Using Authentication data as well
as actions carried out within Information exchange
authentication session shall be considered as will
expression substitute signed by manual signature of
the corresponding Party.

Information exchange authentication session —
information exchange session, which one-to-one
relationship of EM is executed for in relation to
authenticated user.

Secure communication channel (hereinafter -
SCC) — communication channel, arranged between
NCO and Beneficiary, SSL/TLS based or secured
otherwise, coordinated and recognized as safe by
both Parties.

Information exchange session identifier —
alphanumeric code, providing unique identification
of information exchange session.

Information system (hereinafter - IS) — set of
technological and software tools, performing
information exchange functions.

Information exchange — actions, directed at
acceptance and transfer of Electronic mails,
necessary for fulfilling obligations by the Parties to
each other under concluded agreements and
statements.

Communication channel (hereinafter - CC) —
technical tools system and propagation medium of
signals for data transfer.

Ipunoowcenue No2

K [locosopy o nepesodax 6e3 omKpbimusi
cuemos 6 Cucmeme MOHETA.PY u
ocyujecmenenun UHGOPMAaYyUOHHO-
MEXHOI02UYECKO20 83AUMOOeCEUsL OIS
Hepe3udenmos Poccutickoii @edepayuu

Pernament nadopmannonHoro oomMena
3JIEKTPOHHBIMH JOKYMEHTAMM
(nanee — «PersiameHT»)

1. TepmMmuHBI 1 onpeaeIeHHUA

AyTeHTH(HKATMOHHBbIE TaHHbIE — COBOKYITHOCTh
JIAHHBIX, UCTIOJIL3YIOIIUXCS I ayTCHTH(UKAIINH.
Ucnonb3oBanue AyTEHTH(PUKAITMOHHBIX JTaHHBIX,
paBHO Kak W JCHCTBHS COBEPIICHHBIC B paMKax
AyTeHTUGUITUPOBAHHOMN ceccuu
WHGOPMAITMOHHOTO OOMEHA SIBIIICTCS aHAJIIOTOM
BOJICU3bSIBIICHUS, 3aKPEIUICHHOTO
COOCTBEHHOPYYHOH IOIIUCHI0 COOTBETCTBYIOMICH
CTOPOHBI.

AyTeHTH(HIMPOBAHHAS ceccus
HH(POPMALMOHHOI 0 o0MeHa - ceccust
MHQOpPMALIMOHHOTO ~ OOMeHa, JiIsi  KOTOpOH

BBIIIOJIHSETCS. OOHO3HAuHOE cooTrBeTcTBUE OC
ayTEHTU(PHUIIMPOBAHHOMY OTIIPABUTEJIIO.

3amumenHblii kanaa cBsa3u (nanee — 3KC) —
KaHal CBsA3M, opraHu3oBaHHbll Mexnay HKO u
[lonmyyareneM, ¢ WCHONB30BaHUEM MPOTOKOJA
OesomacHoi mnepenaun AaHHeIX (SSL/TLS), mubo
3alUIEHHBIH UHBIM CIIOCOOOM, COTJIaCOBAHHBIM H
NpU3HAHHBIM Oe3omacHbIM 00enMu CTOpoHaMu.

Npentnduxkarop ceccun UHGOPMALMOHHOIO
o0MeHa - OykBeHHO-IU(POBOI KOJ,
0o0ecrevnBaOMUi YHUKATGHYIO HIACHTU(DUKAIIMIO
ceccnr HH(GOOPMAITMOHHOTO 0OMEHa.

Nndopmannmonnasa cucrema (ganee HC) -—

COBOKYITHOCTh ~TEXHUYECKHX H IPOrPAMMHBIX
CPEIICTB, BBITIOTHSFOIINX byHKIIIH
UHGOPMAITMOHHOTO OOMEHA.

HNupopmanuoHHbIH ooMeH — NEUCTBUSA
HampaBJieHHbIE HA  MpHeM ©  Tepemady
DJIEKTPOHHBIX COOOIICHHA, HEOOXOOUMBIX IS
BeIMONHEeHUsT CTOpOHAMU  00SI3aTENILCTB  JIPYT

nepea IpyroM B paMKaxX 3aKIIIOYEHHBIX JIOTOBOPOB
M COTJIAIIEHHUH.

Kanaa cBsi3u (manee KC) - cucteMa TEXHUYECKUX
CPEACTB U Cpella PACHpPOCTPAHCHUS CUTHAJIOB JiS
nepesavn JaHHBIX.



Compromise of authentication data — loss of
trust to the fact that authentication data are kept in
secret between the Parties.

Information exchange session — information
exchange, which contains sequence of Electronic
mails which possess to have the same Information
exchange session identifier.

Electronic mail (hereinafter EM) — collection of
information within information statement, passed
between the Parties by means of SCC.

2. Subject of Regulations

2.1.By Regulations the Parties shall establish

the order of Information exchange via
Electronic mails by means of SCC, as well
as conditions, under which Electronic
mails transferred by the Parties within
Information exchange, shall be effective as
documents, drew up in simple written
form.

3. Procedure for Information exchange

3.1. In the course of Information
exchange the Parties shall be obliged to make
certain that Authentication data shall not lose make
at the time of Information exchange on an
automatic basis.

3.2. In case the Party, transferred EM
under Information exchange, shall not be notified
automatically of acceptance or rejection on EM
reception, it shall be entitled to request for status of
transferred mails from the other Party. The time of
accepting or rejection of EM reception shall be
indicated by the Parties in journal files of
machines, handling transferred EM.

3.3.  The Parties shall be obliged to
control EM data, being received upon Information
exchange and inform each other of detected errors.

3.4.  Electronic mails shall correspond
to forms, established by NCO within
communication protocol.

3.5.  Period of EM storing shall take up
5 (five) years from the moment of termination the
Agreement between the Parties.

3.6.  The Parties shall proceed

Komnpomeranus AyTeHTH PUKATMOHHBIX
JaHHBIX — YyTpaTa JIOBepUs K TOMY, 4TO
ayTeHTU(PUKAIUOHHBIC JTAaHHBIC SIBIISTFOTCS
cekperoMm Mexry CTopoHaMH.

Ceccust UH(OPMALTMOHHOT 0 o0MeHa —
WHGOPMAITUOHHBIH oOMeH, coJiepKaIIuii

MOCJICTOBATEIPHOCTS DJIEKTPOHHBIX COOOIICHUH,
UMEIONINX OJMHAKOBBIN MmeHTudukatop ceccuu
WHGOPMAITMOHHOTO OOMEHA.

JyieKTpOHHOE cooOmeHue (mamdee IC) -
COBOKYITHOCTh nH(pOpMAITUH B pamkax
WHGOPMAITMOHHOTO COOOIICHHMSI, TIEPEIaBaeMOTo
Mexay Croponamu o 3KC.

2. IIpeamet PeriamenTa

2.1. PermamenTomM CTOPOHBI YCTAaHABIMBAIOT
nopsok MHpopmanmonHoro ooMeHa
OnektpoHHbIMU coobmerusmu 1o 3KC, a
TaKXKe YCIOBHUS, TIPU KOTOPBIX
DIIeKTPOHHBIE COOOITICHUS TTIepeIaHHbIC
Croponamu B pamkax MHpopMaImoHHOTO
o0MeHa, IMEIOT IOPUINIECCKYIO CHITY,
paBHYIO TOKYMEHTaM, COCTaBJICHHBIM B
MIPOCTOM MUCHEMEHHOU (hopme.

3. Tlopsimok ocyuiecTBJIeHHUSA

HNudpopmanuoHHoro ooMeHna

3.1.  Ilpm ocyuiecTBieHUN
Hndopmannonnoro oomena CTOpoHbI 00s3aHBI B
ABTOMATUYECKOM PEXUME MPOBEPSATH, YTO
AyTeHTU(UKAMOHHEIC TAHHBIE HE YTPATHIIU CHITY
(meHCTBYIOT) HA MOMEHT OCYILIECTBIICHHUS
HNuadopmannonHoro ooMeHa.

3.2.  Ecmm Cropona, mepenanmias 5C B
pamkax MabopMannoHHOTO OOMEHA, HE MOJTYYUT
ABTOMATHYECKH MOATBEP)KICHHE O pHUeMe JTH00
oTkase B mpueMe DC, oHa BIIpaBe 3alpPOCHUTh
npyryto CTOpoHy 0 cTaTyce nepenaHHbIX
coobuienuil. Bpems npuema nnubo oTkasa B mpueme
9C ormeuaercst CTOpOHAMH B KypHATBHBIX
(haiinax marnH, 00padaThIBAIOIIKX IIEPEIaBaCMbIC
2C.

3.3. CTOpOHBI 0053YIOTCS
OCYIIECTBIIATH KOHTPOJIH 3a TaHHBIMU DC,
MoJTy4yaeMbIMU B paMkax MHDopMannoHHOTO
o0MeHa, 1 CBOEBPEMEHHO cOO0IAaTh APYT APYry 00
00HApYKCHHBIX OLIHOKAX.

34. DNEKTPOHHBIE COOOIICHUS
JIOJKHBI COOTBETCTBOBATH (popMam,
ycranosieHHBIM HKO B pamkax ommcanust
MPOTOKOJIA B3aUMOJICCTBHUS.

3.5. Cpoxk xpanenust 9C — 5 (nst1h) Jer
C MOMEHTa IpeKkpaiieHus jaedctBus JloroBopa
Mexy CTopoHaMH.

3.6.  CTOpOHBI MPHUCTYNAIOT K



Information exchange from the moment accession
of Beneficiary to the Agreement on Retail money
transfer in MONETA.RU System and IT
interaction.

4. Rights and responsibilities of the Parties
within Information exchange.

4.1.  Beneficiary shall be obligated:

4.1.1. Secure his information system
according to Safety rules while carrying out
transactions on acceptance of payments for sold
goods or provided services.

4.1.2. Organize keeping EM records on
his end.

4.1.3. Replace Authentication data in
time in cases, specified by Regulations.
4.2.  Beneficiary shall be entitled:

4.2.1. Request for status of Electronic
Mails by means of SCC from NCO.

4.2.2. Initiate changing of Authentication
data;

4.3.  NCO shall be entitled:

4.3.1. Suspend Information exchange by
means of SCC upon prior notice, having forwarded

a message to electronic mail address, specified in
Statement.

4.3.2. Initiate compulsorily changing
Authentication data of Beneficiary in cases,
specified in Section 5 of the present Regulation.

4.4.  The Parties shall be obliged:

4.4.1. Provide the access to
Authentication data of Beneficiary and SCC to
people entitled exceptionally by the Party.

5. Changing of Authentication data

5.1. Authentication data shall be valid
for 1 (one) year.

5.2 The Parties shall use
Authentication data from the moment they were
created till the moment they are expired, in case
neither of the Parties initiates changing
Authentication data.

HNuadopmannorHoMy 0OMEHY ¢ MOMEHTA
npucoeaunenus [lomyuarens k JloroBopy o
nepeBoax 0e3 OTKPHITHs c4eToB B Cucteme
MOHETA.PY u ocymiecTBICHUN
WH(POPMAITMOHHO-TEXHOJIOTHIECKOTO
B3aMMO/ICHCTBUS .

4. Oosi3anHocTH U npaBa CTOPOH B

pamkax UndopMannoHHOro ooMeHa

4.1. [Momydatens 00s13aH:

4.1.1. OGecnieuynuTh PEKUM OE30MACHOCTH
cBOCH HMH(OPMAIMOHHON CHCTEMBI  COTJIACHO
[IpaBuiam  6€30MaCHOCTH TPHU  COBEPIICHUHU
omnepanuid Mo TMpueMy IUIaTeXel 3a MpoJaHHbIE
TOBapbI MM OKa3aHHKIC YCITYTH.

4.1.2. OpranuzoBats BefeHne apxusa 9C
Ha CBOEH CTOpOHE.

4.1.3. CBoeBpeMEHHO IIPOM3BECTH
3aMeHy AyTeHTH()UKAIIMOHHBIX JAHHBIX B CIIyJasX,
IpeyCMOTPEHHBIX PerimaMenToMm.

4.2.  Tlomyuarensb BIpaBe:

4.2.1. 3ampammBate HKO o craryce
nepeaadHbIX Mo 3KC DIIeKTpOHHBIX COOOIICHMIA;

4.2.2. VIHMIMUPOBATH CMEHY
AyTeHTH()UKAIIMOHHBIX TaHHBIX;

4.3. HKO Bnpasge:
4.3.1. ITocne TIPEeIBAPUTEITHLHOTO
MpeTyNpeXICHUS, MIPUOCTAHOBUTD
Wndpopmannonnsii oomen mno 3KC, HampaBus

cooOIeHre Ha aapec DJICKTPOHHOW  TOYTHI,
yKa3aHHBIN B 3asBICHUY;

4.3.2. IllpuHyouTenpbHO  HWHHIMHPOBATH
CMEHY AyTeHTH(HUKAITMOHHBIX JTAaHHBIX
mojiyyaTelsiss, B  CIlydasX HpeayCMOTPEHHBIX
Paznenom 5 Hacrosmiero PermaMenra.

4.4. CTOpOHBI 00SI3aHBI:

4.4.1. Obecneuutsb JOCTYT K
AytentudukannoHHbiM gaHHeiM 1 3KC TosbkO
YHIOJHOMOYEHHBIX CTOPOHOH JIHII.

5. CMeHa AyTeHTH(PMKATMOHHBIX
JaHHBIX

5.1. Cpoxk nelicTBust
AyTeHTH(UKAIMOHHBIX JaHHBIX COCTABISET |
(omuH) TO.

5.2.  CTOpOHBI UCTIOJB3YIOT
AyTeHTU(UKAIMOHHBIE TaHHBIE C MOMEHTA UX
CO3/aHHUsS IO MOMEHTa OKOHYAHUS CPOKa JIEHCTBHS,
eciu HU ogHOM 13 CTOPOH HE ObliIa MHUITMUPOBAaHA
cMeHa AyTeHTU()MKAIIMOHHBIX JaHHBIX,



5.3.  After bringing new Authentication
data to a clause, the previous ones shall stop being
valid.

5.4.  NCO shall be entitled to terminate
operation of Authentication data, in case there is
suspicion on compromise of Authentication data.

6.  Grounds for suspending Information
exchange

6.1. The ground for suspending
Information exchange shall be:

6.1.1. Non-compliance of Regulation and
the Agreement on Retail money transfer in
MONETA.RU System and IT interaction terms;

6.1.2. In case NCO Security department
suspects Beneficiary of carrying on illegal
activities or activities bringing about financial,
legal, reputational or other risks for NCO and
Payer.

6.1.3. Expiry of Authentication data.

6.1.4. Receiving Statement with request
to suspend Information exchange by one Party
from the other Party;

6.1.5. Statement of Beneficiary or
suspicion of NCO on compromise of authentication
data.

5.3. Tlocne BBOJa B JEHCTBHE HOBBIX
AyTeHTU(UKAIMOHHBIX  JaHHBIX, MPEIbIIYIUC
MpEKpaIlaoT JEHCTBHE.

5.3.  HKO umeet npaBo 3KCTpEeHHO
MPEKPaTUTh IeHCTBHE AyTeHTH(HHUKAITMOHHBIX
JIaHHBIX, B cirydae ecnii y HKO Bo3HuKIIO
nono3penre o Komnpomeranuu
AyTeHTH(HUKAIMOHHBIX JaHHBIX
6. OcHoBaHu$ AJ15 NPUOCTAHOBJIEHUS

HNudopmanmonnoro odMena

6.1. OcHoBaHMEM JJIsT TPHOCTAHOBJICHIS
HNuadopmannoHHOTr0 0OOMEHA SBISCTCS:

6.1.1. Hecobmonenue yCIOBUH
PernamenTa u yciaoBuii JloroBopa o nepeBojaax 0e3
oTkpeiTus cdetoB B Cumcreme MOHETA.PY m
OCYILECTBIICHUN “H(POPMAITMIOHHO-
TEXHOJIOTMYECKOTO B3aNMOACHCTBUS;

6.1.2. Tlomozpenust CiyxObl
6e3onacuoctu HKO o Tom, uyto [Tomyuarens Bener
HPOTHBOIPABHYIO AEATEIBHOCTD, JINOO
JeSITeIbHOCTD, BICKYLIYIO 32 c000i (PMHAHCOBEIE,
NPaBOBLIE, PEIYTALIMOHHBIC WIIN HHBIE PUCKHU IS
HKO nnu [Tnarensmuka.

6.1.3. OxonuaHHe CpOKa ICHCTBUA
AyTeHTH(UKATMOHHBIX JaHHBIX;

6.1.4. Tlomydenue oguoi u3z CTOpoH
3asBJIeHUS OT npyroi CTOPOHEI ¢ MPOCKOOH 0
IPUOCTAHOBJIEHUN MHPOpMamoHHOTO 00MEHa;

6.1.5. 3asBiacHue
MTOI03pEHUE HKO 0
AyTeHTU(UKAIIMOHHBIX JAHHBIX.

ITonyvarens  wunum
Kommnpomeranuu



Appendix Ne 3

To the Agreement

on Retail money transfer in MONETA.RU System
and IT interaction for non-residents of the Russian
Federation

List of documents provided by Beneficiary

1. For Beneficiary as legal entity:

1.1.  Questionnaire according to form
established by NCO;

1.2. Copy of the document, affirming

registration of the company;

1.3. Copies of the documents, affirming
competence of the bodies, acting on behalf of
Beneficiary upon bringing into contractual
relations, authenticated by head of Beneficiary;

1.4, Scanned copies of the documents,
proving identity of the bodies*, acting on behalf of
Beneficiary upon bringing into contractual
relations, authenticated by head of Beneficiary;

1.5. Scanned copies of the documents,
proving identity of the head of Beneficiary,
notarially certificated;

1.6. Copies of the documents,
confirming the fact of appointing the head of
Beneficiary or extract from specified documents,
authenticated by the head of Beneficiary**;

1.7. Copies of constitutive documents
and all changes to them, authenticated by head of
Beneficiary;

1.8. Business license (if applicable).
1.9. Atrticles of association;
2. For Beneficiary as individual,

registered as private entrepreneur (hereinafter —
«Private Entrepreneur»):

2.1.Questionnaire according to form
established by NCO;

22. Copies of the documents, proving
identity of Private Entrepreneur®;

Tpunooicenue Ne3

K {o2co8opy o nepesodax be3 omKpulmus cuemos 8
Cucmeme MOHETA.PY u ocywecmenenuu
UHPOPMAYUOHHO-MEXHOTO2ULECKO20
83aumooeticmeusi 0151 Hepesudenmos Poccutickou
Deoepayuu

Hepeqeﬂb AOKYMEHTOB, MIPEeA0CTABJ/IACMbBIX

MosmyuyaTesnem
1. Ecau Ioay4yarens - opuandecKoe JIMIO:
1.1 AmnKkeTa 1o ¢popme, yCTaHOBICHHOM

HKO;

1.2. Konwuro noxymeHra,
MOJITBEPKIAIOIIETO PETUCTPALIIO KOMITAaHUY;

1.3. Konuu 1OKyMEHTOB,
MOJITBEPKIAAIOIINX TTOJTHOMOYHS JIUII,
BBICTYTIAIOIIHX OT uMeHHM [lomygaTens mpu
YCTaHOBJICHUH JOTOBOPHBIX OTHOIIICHUH,
3aBepeHHbIC pyKkoBoauTeneM [lomydarens;

1.4. Komuu noxymeHTOB,
YAOCTOBEPSIONTNX JTNIHOCTD JIUIT*, BEICTYITAIOIIHAX
ot uMenH [loydarens mpu yCTaHOBJICHUU
JIOTOBOPHBIX OTHOILICHUMN, YIOCTOBEPECHHBIE
HOTApHAJILHO;

1.5. CxaHMpOBaHHbIE KOTIUU
JIOKYMEHTOB, yTOCTOBEPSIOIINX JTMIHOCTD
pyxoBoautens [lomydarens, ynocToBepeHHBIE
HOTapUAJIbHO;

1.6. CkaHUpOBaHHBIC KOITUN
JOKYMEHTOB, TIOATBEp>KAaoNIe (GakT Ha3HAUYCHHS
(m36panus) pykoBoguresns [lomyuatens, 1160
BBITIMCKA M3 YKa3aHHBIX IOKYMEHTOB, 3aBEpCHHBIC
pykoBoauteneM Ilomygarens™®*;

1.7. CkaHUpOBaHHBIC KOITUN
YUPEIUTENBHBIX IOKYMEHTOB U BCEX H3MEHEHHI K
HUM, 3aBepeHHBIC pyKoBoauTeseM [lomyuarens;

1.8. JlutieH3us Ha OCYIIEeCTBIICHHE
NeATEeTLHOCTH (eciu Tpedyercs);
1.9. YcraB xomnanuu.

2. Ecau Hoayuartens - puznyeckoe
JIN0, 3aPEerHCTPUPOBAHHOE B KaUyecTBe
HHAUBHUIYAJIBHOr0 NpeANpUHUMAaTes (aaJjee -
«AHauBUAYAJBLHBIH IPeANPUHIMATEIb):

2.1. AmnkeTa o ¢opme, yCTaHOBIEHHON

HKO;
2.2 . Komuu JIOKyMEHTOB,
YIOCTOBEPSIOIIUX JMYHOCTh
WnpuBuayansHOro [peaIpUHUMATENST ™,



2.3.Copy of Certificate of state
registration of individual as private
entrepreneur or Certificate of Record in the
Uniform State Register of Individual
Entrepreneurs of Individual Entrepreneur
registered prior to January 1, 2004.

2.4. Copy of Certificate of Registration
with the Tax Authorities.

*Copies of pages, proving the identity shall
contain identifying details, that is: last name, first name,
middle name (unless the law or national falklaw
otherwise requires); details of the document, proving the
identity (series and number, date of issue, name of
issuing authority and subdivision code (if there is any));
date and place of birth, registered address according to
place of residence and place of stay (actual address).

YIIOCTOBEPEHHBIE HOTAPHAIIHHO;

2.3. Komuro CBunerenbcTBa 0
TOCYIAapCTBEHHON PETHCTPAITUN (PU3HUSCKOTO JIHIA
B Kau€CTBE MHJUBUIYAILHOTO MPEeANPUHUMATES
i CBUAETENLECTBA O BHECEHNH B EVHBIN
TOCYIapCTBEHHBIN PEECTP UHANBUYTHbHBIX
MpeApUHAMATENICH 3aIUCH 00 MHANBUIYaTFHOM
MpeAnpUuHUMATENe, 3aPETUCTPUPOBAHHOM J10
01.01.2004

2.4 . Konuro CBuzeTensCcTBa O
MMOCTAaHOBKE HA YYET B HAJIOTOBOM OpraHe

* Konmm CTpaHUI] JIOKYMEHTOB,
YIOCTOBEPSIONINX  JINYHOCTh, JOJDKHBI  COAEP)KaTh
UACHTH(DHUIMPYIOMKUE CBEIEHUS, a UMEHHO: (haMHIIHIO,
UM, OTYECTBO (€CIM WHOE He BBITEKACT M3 3aKOHA WM
HAIIMOHANIBHOTO  O0BbIYas); PCEKBU3UTHI JIOKYMECHTA,
YIOCTOBEPSIONICTO  JHYHOCTh  (Cepusi W HOMEp
JIOKYMCHTa, JaTa BBIIaYd JOKYMCHTa, HaMMCHOBAaHUC
OpraHa, BBIJABIIETO JOKYMEHT, U KOJ IMOAPAa3ICICHHS
(ecnu wumeercs)); HaTy M MECTO POXKACHUS;, aApec
perucTpaniii 1O MECTy OJKHTEIbCTBA W MecTa
npeObiBaHus (pakTHIECKHid agpec).



Appendix Ne 4

To the Agreement

on Retail money transfer in MONETA.RU System
and IT interaction for non-residents of the
Russian Federation

Coordination procedure between the Parties
upon Refund Transactions (hereinafter —
«Procedure»)

1. The present Procedure shall
establish procedure and terms of carrying out
Refund Transactions to payment instrument of
Payer, as well as regulate rights and liabilities of
NCO and Beneficiary upon carrying out Refund
Transactions.

2. For purposes of carrying out
Refund Transactions NCO shall provide IT
interaction between Beneficiary and Emitter.

3. Beneficiary shall be entitled to
carry out Refund Transaction in the following
ways:

3.1. by means of Personal account in
System. NCO shall provide IT interaction between
Beneficiary and Emitter, as well as carry out
refunds to Payer according to Refund Transactions
using funds included in Remittance amount (in case
Remittance amount shall be sufficient for carrying
out Refund Transaction considering fees of NCO
established by Tariffs to the full extent), on the
basis of Statement on Remittance by Refund
Transaction, composed and forwarded by
Beneficiary to NCO by means of order performed
by means of Personal account in System.

4, In exceptional circumstances NCO
shall carry out transfers on Refund Transactions on
the basis of payment order of Beneficiary. When
funds arrive to NCO from the bank account of
Beneficiary with the aim of carrying out Refund
Transaction by Beneficiary, amount of funds shall
be returned to Beneficiary within 5 (five) working
days from the date of its deposit to correspondent
account of NCO by details of Beneficiary,
indicated in payment order.

5. Beneficiary shall pay fee to NCO
for IT interaction between Emitter and Beneficiary
in the course of carrying out Refund Transactions
on the basis of Statement on Refund Transactions

Tpunoosicenue Ne4

K Hdocosopy o nepegodax be3 omkpvimus
cuemos 6 Cucmeme MOHETA.PY u
ocyujecmeneHuu UHpOPMayuoHHO-
MEXHOI02UHECKO20 83AUMOOeUCmEust OJisl
Hepesudenmos Poccuiickot ®edepayuu

Ilopsinok B3aumoneiicteusa CTOPOH npu
ocymectsiieHnu Bo3epara IlepeBona
(nanee — «Ilopsimox»)

1. Hacroammumii ITopsimok ycTaHaBIMBaeT
MOPSAIOK M yCIOBUS ocyulecTBieHUs BosBpata
IlepeBona Ha IlnarexxHoe cpeactro Ilnarenpinuka,
a Takxke perynupyet npasa u oos3aHHOCTH HKO 1

Ilonyuatenas  mpu  coBepmieHun  BoszBpata
IlepeBonos.
2 B nensix ocymectsienust Bosspara

[lepeBona HKO oGecneunBaeT nHpOpMaInOHHO-
TEXHOJIOIMUYECKOE B3aUMOJIEHCTBUE MEXK LY
[TonmyyareneM 1 DMUTEHTOM.

3. IlomyuaTenp BOpaBe OCYIIECTBUTH
Bosspar IlepeBona IlnaTenbiuky ClAeayrOIIUMI
criocobamu:

3.1. ¢ ucnonp3oBanueM JIMYHOTO KaOMHETA
B Cucreme. HKO obecrieurBaeT HHGpOpMAIIHOHHO-
TEXHOJIOTHYECKOE B3aMMOACHCTBUE TIPU
OCYLIECTBJICHUH BO3BpaTa ICHEXKHBIX CPEJICTB
Ilnarensmuky no Bo3spary IlepeBojia 3a cuet
JICHEXKHBIX CPEJICTB, BKIIFOUECHHBIX B CyMMY
[Tepeuncenus (pu yCIOBUUM TOCTATOYHOCTH
cymmel [lepeunciienus 1ist OCyIIeCTBICHUS
Bo3sspara IlepeBona ¢ yaetom komuccrii HKO,
ycTaHOBJICHHBIX Tapudamu, B MoITHOM 00BEME), HA
OCHOBaHUM 3asBJICHUA HA NIEPEUUCTICHUE 11O
Bosspary IlepeBojia, cOCTaBI€HHOTO U
nepexannoro [Tomygarenem B8 HKO mocpenctBom
pacnopspkeHus, 0(pOpPMIICHHOTO C HCITOJIb30BAHUEM
JInu"oro xabunera B CucreMe;

4. B wuckmountensHbIx ciaydasx HKO
MOET OCYIIECTBISATh IEPEUUCICHUE ACHEKHBIX
cpeacte no Bosepary IlepeBoma Ha OCHOBaHMU
minatexxHoro  nopydenus — Ilomywartens.  Ilpum
noctyrieHur B HKO CyMMBI TEHEeKHBIX CPEICTB C

OankoBckoro cuera [lomywarenss B IeNsAX
OCYIIIECTBJIEHUSA ITonyuarenem Bo3sspara
IlepeBona, cyMMa JIEHEKHBIX CpencTBa

Bo3Bpamaercs HKO Ilomyuatenmto B TedeHue 5
(nsaTH) paboumx AHEH C AaThl ee 3a4uCICHHs Ha
koppecrionaeHTckuii cuer HKO mo pexBusuTam

[Momydarens, YKa3aHHBIM B IIaTeKHOM
MOPYYCHUH.

5. 3a oOecrneyeHne HHPOPMAIMOHHO-
TEXHOJOTUYECKOT 0 B3aNMOJICHCTBHS npu
OCYIIIECTBIEHUH BosBpara IlepeBona Ha

OCHOBAaHHMM 3asBJICHUS Ha IMEPEUNUCIICHUE TI0



in accordance with Tariffs.

6. Refund Transaction shall not
involve obligation on return of fee, that was paid
by Beneficiary to NCO in accordance with
established for Beneficiary Tariff plan.

7. Procedure and time periods for
settlements with Emitter on Refund Transaction
(transfer of funds to Emitter) by NCO shall not be
subject of the Agreement and are not regulated by
Procedure.

8. NCO shall examine sufficiency of
Remittance amount to carry out Refund
Transaction to the extent, specified in Statement of
Refund Transaction in compliance with fees of
NCO, established by Tariffs, upon receiving
Statement on Refund Transaction from
Beneficiary.

9. Whether Remittance amount shall
be sufficient for carrying out Refund Transaction to
the extent, specified in Statement of Refund
Transaction in compliance with fees of NCO,
established by Tariffs, NCO shall provide transfer
of information on Refund Transaction to Emitter by
means of System. It is understood that:

9.1. Whether NCO was informed that
Emitter fails to carry out Refund Transaction to
payment instrument of Beneficiary according to
Statement on Refund Transaction:

- Statement on Refund Transaction shall
not be accepted and carry out by NCO;

9.2. Whether NCO was informed by
Emitter on opportunity to carry out Refund
Transaction to payment instrument of Beneficiary
according to Statement on Refund Transaction:

- Statement on Refund Transaction shall be
considered as accepted by NCO on the first
working day after the day of receiving information
of opportunity to carry out Refund Transaction to
payment instrument of Beneficiary according to
Statement on Refund Transaction from Emitter;

- NCO shall carry out set off Remittance
amount on Refund Transaction in compliance with

Omeparmun Bo3Bpara llepesoma  [lomydatens
yutaunBaer HKO koMmuccuio B COOTBETCTBUHU C
Tapudamu.

6. Bosspar IlepeBona He Bieuer ans HKO
oOs3aTensCcTB Mo Bo3Bpaty  Ilomyuarenio
komuccnn, yradeHHo [lomygatenem HKO B
COOTBETCTBHHM C YyCTaHOBJIEHHBIM [lomydarenro
TapudHBIM MTaHOM.

7. Hopsmox u cpoku ocymiectriaeHus HKO
pacuetoB ¢ OmurentoM no Bosspary IlepeBoaa
(nmepeuricieHus TEHEKHBIX CPEIICTB DMUTEHTY) HE
sBisitoTcsl mpenametoM JloroBopa u Ilopsiakom He
pEerIaMEeHTUPYIOTCA.

8. HKO mo dakrty mnocrymieHus OT
[lomydarens 3asBieHuss Ha TMEPEUUCICHHE II0
Bosepaty IlepeBoma mnpoBepsieT AOCTATOYHOCTH
cymmbl  Ilepeumcnenuss ans  OCYIIECTBICHHS
BosBpara IlepeBoga B pa3Mepe, yKa3aHHOM B

3asBiIcHHM Ha TepeuucieHue 1o  Bo3spaty
Ilepeeoga ¢ yuerom  komuccuu  HKO,
ycTraHoBieHHOM Tapudamu.

9. [Ipu JIOCTaTOYHOCTHU CYMMBI

Ilepeuncnenuss st ocyiiectBieHuss Bo3Bpara
IlepeBona B pa3mepe, ykazaHHOM B 3asiBJICHUH Ha
nepeuncienue no Onepanuu Bo3Bpata [lepeBona ¢
yuetom  komuccun  HKO,  ycranoBneHHOH
Tapudpamu, HKO obGecrnedrnBaer mocpeacTBoM
Cuctembl mnepepady OMHTEHTY uHpopMauuu 00
ocymectsiaeHnn Bossparta [lepeBona . [Ipu sTom:

9.1. ec HKO 6vi1a momydeHa ot
OMuTeHTa nHpOpMaLus 0 HEBO3MOXKHOCTH
ocymiecTBUTh Bo3Bpar IlepeBona Ha IlnarexxHoe
cpenctio [Imarenpmyka cormacHo 3asBICHUIO HA
nepeuncienue no Onepanyu Bo3Bparta [lepeBoza:

3asBNeHHE HA TEPEUYHCICHHE IO
Omnepanmu Bo3BpaTta llepeBoma K HCHOIHEHHIO
HKO ne npunnmaercs;

9.2. ecrm HKO Opura momydeHa oOT
OmuteHra  wHbOpMAamus O  BO3MOXKHOCTH
ocyuiectBuTh BosBpar IlepeBonma nHa IlmatexHoe
cpenctBo [lmatenmbiuka coryiacHO 3asBJICHHUIO Ha
nepeuncnenue no Bo3spary IlepeBopa:

3asgBleHHE Ha TEPEYUCICHUE IO
Bo3sspaty IlepeBoga cunrtaercs npuaateiMm HKO B
JIEHb TIONyYCeHHUS OT OMHTCHTa HHPOPMAIHMH O
BO3MOYKHOCTH OCYIECTBUTh Onepanuio BO3BpaTa
IlepeBona Ha IlnatexHoe cpenctBo Ilnarensiiuka
COoriyacHO 3asiBICHHIO Ha TIEPEYHCIICHHE II0
Bosspary IlepeBoaa;

HKO B cpox mHe mo3gHee 3 (Tpex)
pabounx paHel co gHsA npuema or I[lomywarens



fees of NCO, specified by Tariffs, established by
point 6.6 of the Agreement within 3 (three)
working days from the date of receiving Statement
on Refund Transaction from Beneficiary;

- information on performing Statement on
Refund Transaction shall be communicated to
Beneficiary by NCO by means of Personal System
in System.

10. In case whether Transfer amount is
insufficient to carry out Refund Transaction
considering fees of NCO, established by Tariffs, to
the fullest extent as of the date of receiving
Statement on Refund Transaction by NCO or as of
the date receiving information from Emitter,
Statement on Refund Transaction shall not be
accepted. Information on impossibility to perform
Statement on Refund Transaction shall be brought
to information of Beneficiary by means of Personal
Account in System.

3asBneHuss Ha nepeuurcieHue 1o Bosspaty
IIepeBona OCYIIECTBIISIET 3aueT CYMMBI
Ilepeuncnenus Ha cymmy Bossparta IlepeBonma c
yaetoM komuccmn HKO, mnpemycMoTrpeHHOM
Tapupamu B mOpsAKE, YCTAaHOBICHHOM I1.6.6
[orosopa;

- naopMaIysa 00 UCITOTHCHUH 3asBICHUS
o Onepanuu Bo3Bpara [lepeoga noBoaurcs HKO
no ceaeHus Ilomydatenst mocpeactsoM JIMUHOTrO
kabuHeTa B Crcreme.

10. B cirydae, eciiu Ha 1aTy MOCTYIUICHUS B
HKO 3asBnenmss Ha mepeuncienne Bosspara
[TepeBona, m1O0 Ha maTy MOSydYEHHS] OT DMHUTEHTA
uHGpOpMAITUH, CYMMBI [Mepeuncnenus
HEJAOCTAaTOYHO i ocymiecTBieHuss Omneparun
Bo3Bpara IlepeBoma ¢ yuerom komuccuu HKO,
ycraHoBieHHOUW Tapudamu, B monHOM 00BEME, TO
3aseiaenne mo Omnepammm Bo3Bpara IlepeBoma k
ucnonaerno HKO He npunumaercs. Mudopmarus
O HEBO3MOXXHOCTU WCIIOJIHUTh 3asBICHHC Ha
nepeunciienue no Omeparmu Bo3pata IlepeBona
mosomutcs HKO g0 cmemenms  Ilomywatens
mocpencTBoM JImunoro kabuHeTa B Cucreme.



Appendix Ne 5
To the Agreement

on Retail money transfer in MONETA.RU

System
and IT interaction for non-residents of the
Russian Federation

Coordination arrangements of the Parties upon
receiving information by NCO on Forbidden
services implementation by Beneficiary

1. NCO shall forward request for
provision the following information within 3
(three) working days from the date of receiving
information (Mass Media, Internet, written or oral
applications of Beneficiaries/ Emitters, as well as
other information channels) on Forbidden services
implementation to electronic mail address of
Beneficiary, specified in Statement:

. Comprehensive information on
implemented Services;
. Documents, confirming rendering

of Services to Payer according to made Transfer
(hereinafter — «Request»);

) Other information and documents,
sufficient for analyzing arisen situation by NCO.

2. Beneficiary shall be obliged to
forward a message, containing documents and
information requested by NCO, as well as provide
hard copies of documents and information
specified by NCO signed by authorized
representative of Beneficiary to electronic mail of
NCO finance@moneta.ru within 2 (two) working
days from the date of sending a Request.

3. Services performed by Beneficiary
shall be considered as Forbidden unless
Beneficiary provides comprehensive information
and all requested documents, specified in point 2 of
the present Procedure, as well as on condition that
Beneficiary did not provide information and/or
documents within the time limits, specified in point
2 of the present Procedure, as well as in cases of
provision of information and documents,
confirming the fact of rendering Forbidden
services.

4, NCO shall be entitled in cases,
specified in point 3 of the present Procedure:

4.1. recognize Transfers being made/
made in favor of Beneficiary as Invalid transfers;

Tpunoosicenue Ne

K Hdocosopy o nepegodax be3 omkpvimus
cuemos 6 Cucmeme MOHETA.PY u
ocyujecmeneHuu UHpOPMayuoHHO-
MEXHOI02UHECKO20 83AUMOOeUCmEust OJisl
Hepesudenmos Poccuiickot ®edepayuu

Ilopsnok B3aumoneiicteusa CTOPoH npu
nocrymjiennu B HKO nndopmammn
o peasusanun Ilosyuyatesnem 3anpemeHHbIX

ycayr

1. HKO ne no3anee 3 (Tpex) pabouux
nueit ¢ matel noctymieHus B HKO undopmarin
(CMMU, cetp MHTEepHET, MMCHMEHHBIE WIH YCTHBIC
oOpamenus [lnarenpmukoB/ DMUTEHTOB, a TaKkKe
uHble KaHajiel nonydenus HKO wuubopmaiun) o
peamusauuu Ilomydaresnem 3ampenieHHBIX yCIyr
HanpasisieT IloxydaTenio Ha aapec PIEKTPOHHOU
HIOYTHI, yKa3aHHbIN B 3asiBIICHUH,
COOTBETCTBYIOIIUH 3aIIpOC O IPEIOCTABICHUH:

e lcuepnsiBarommei
peanu3yeMsbIx Y ciyrax

e  JIOKyMEHTOB, MMOATBEPXKIAIONINX (aKT
OKa3aHUs Yenyru Ilnarenbmuky o
ocymecTBiaeHHOMY [lepeBomy (manee — «3ampocy)

e Jlpyroii uHpOpPMALUK U JOKYMEHTOB,
HeoOxoaumbx HKO muis ocymiecTBiieHusT aHanmu3a
BO3HUKIIIEH CUTYyaIlUU

uHpopmamu 0

2. [Honmyyarens 00513aH B CPOK HE
no3nHee 1 (ogHOTO0) pabovero AHS C AATHI
otnpasku HKO 3ampoca HampaBuTh Ha aapec
anexktpoHHoit moutsl HKO finance@moneta.ru ,
coo0IIeHue, comepkariee 3anpamuBaecmbie HKO
JOKYMEHTHI ¥ HH(OpPMALHIO, a TaKKe
npenoctaButh HKO yka3zaHHBIC TOKYMEHTHI U
UHQOpMaIUIO Ha OyMa)XHOM HOCHTEIIE 3a
HOJIHCHIO YIIOJHOMOYEHHOI'O IIPEICTaBUTEINs
Tlomyuatrens.

3.  Jlo MoMeHTa  TNpeAoCTaBICHUS
[Honyyarenem wucyepnbiBaromed HHGOpPMALUN |
BCEX 3alPOLICHHBIX JOKYMEHTOB, YKa3aHHbBIX B I1.2
Hacrosimero Ilopsinka, a takxe ecnu [lomywarens
HE MpeIoCTaBii HHYOPMALUIO W/HITH JOKYMEHTHI B
CPOKH, yKa3aHHble B 1.2 Hacrosmero Ilopsnka, a
Talke MPU MNPEJOCTaBICHUH HMHOOPMAIMHA U
JOKYMEHTOB, TIOATBEPKAAIOMINX (PAaKT peann3aiiu
3ampelieHHbBIX  YCIyr, YCIyrd, peajlu3yeMble
ITonyuatenem, mpusnatorcs HKO 3anpenieHHBIME
yCIyraMu.

4. B cmydae, mnpeaycMOTpeHHOM 11.3
Hacrosmero [opsaka, HKO Bmpase:

4.1. npusHate IlepeBoipl, coBepiaeMbic/
COBEpILICHHBIC B MOJTB3Y [Monyyarens,
HeneiicTBUTEIHHBIME ITEPEBOIAMH;



4.2.  stop IT interaction of System with
Internet-shop, as well as not settle accounts on
Transfers / stop making Transfers, made in favor of
Beneficiary. In this case NCO shall forward
notification of disconnecting the Internet-shop to
Beneficiary within 2 (two) working days from the
date of disconnecting the Internet-shop from
System to the electronic mail address of
Beneficiary, specified in Statement.

5. Whether Beneficiary shall provide
information and documents, specified in point 2 of
the present Procedure, contradicting facts of
performance Forbidden services by Beneficiary,
NCO shall connect Internet-shop to system again
within 3 (three) working days from the date of
receiving such information and documents, as well
as resume settling accounts on Remittances, carried
out in favor of Beneficiary and forwards
notification of recurring connection of the Internet-
shop/ resuming settling accounts on Remittances to
Beneficiary to electronic mail address within 2
(two) working days.

6. In the event of point 3 of the
present Procedure, NCO shall be entitled to pause
carrying out Remittances to Beneficiary for the
period of 260 calendar days.

4.2. IIPEKPaTUTh MH(POPMaITHOHHO-
TEXHOJIOTHUecKoe B3aumojeiicTBue CHCTEMBI C
WHTepHeT-Mara3uHoOM, a TakKe HE OCYIIECTBISATHh
pacuerst 1o  IlepeBogam/  NMPHOCTAHOBUTH
ocymectBieHue IlepeBomoB, coBepmiaeMbIM B
nmonb3y Ilomydarens. IIpu stom HKO Hanpasmser
yBeOMIIEHHE 00 OTKIIIoueHn: VHTepHeT-Mara3uHa
[Momydarento B Teuenue 2 (AByx) paboumx JHEU C
JaTel  OoTKmodeHus:  MHTepHeT-marasmHa — OT
Cucrempl Ha aapec  JIEKTPOHHOW  ITOYTHI
[Tonyuarend, ykazaHHbIN B 3asBICHUH.

5. Ilpu npenocraBienun IlomyuaTenem
uHpOpMAIMK M JOKYMEHTOB, YyKa3aHHBIX B I1.2
HacTosiero llopsiaka, ompoBepraromux — (GakT
peanmzanuu [lomywarenem 3ampemeHHBIX YCIYT,
HKO ne mo3gnee 3 (Tpex) paboumx HHEH C HaTh
MOCTYIUICHUS TaKOH WH(pOpPMAIMK U JTIOKYMEHTOB
MOBTOPHO  TMOAKIIOYaeT MHTepHeT-MarasuH K
Cucreme, a Takke BO30OHOBISIET OCYIIECTBICHHUE
pacueroB o [lepeBogam, coepmaembiM B [1osb3y
[onyyarens, u B TeueHue 2 (OByX) pabOUMX IHEH
Hanpaenser  llomywaremo — yBemomuieHHE O
MOBTOPHOM  TIOJIKIIFOYeHUHN HTepHeT-Mara3una/
B0O300HOBJICHUH pacueToB 1o IlepeBomam Ha ampec
9JIEKTPOHHOU mouThl IlomywaTensi, yka3aHHbIA B
3asiBIIEHUH.

6. B cnyuae, mpeaycMOTpeHHOM 1. 3
HACTOSIIIIETO [Topsnxka, HKO BIIpaBe
npuocTaHoBuTh Ilepeuncnenus Ilomydaremto Ha
cpok 110 260 kaneHIapHbIX AHEH.
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To the Agreement

on Retail money transfer in MONETA.RU
System

and IT interaction for non-residents of the
Russian Federation

Coordination arrangements of the Parties upon
examination of statement on making Invalid
transfer

1. NCO shall forward claim for
carrying out refund of Invalid transfer amount by
Beneficiary to electronic email address of
Beneficiary (hereinafter «Claim») within 5 (five)
working days from the moment of receiving
Statement on making Invalid transfer in favor of
Beneficiary from Emitter (hereinafter Emitter
Statement).

2. Beneficiary shall be obliged to
review the Claim within 2 (two) working days from
the moment of receiving the Claim from NCO and
forward notification of consent to comply with the
Claim or reasonable refusal to comply with the
Claim to electronic email address
finance@moneta.ru. Non-receipt a message
containing notification of accidence to comply with
the Claim or reasonable refusal or reasonable
refusal to comply with the Claim within the period
established by the present point of Procedure by
NCO from Beneficiary, are regarded as accidence
of Beneficiary with Claim of NCO.

3. NCO shall notify Emitter of results
of examining Emitter Statement within 3 (three)
working days from receiving a message from
Beneficiary, containing notification of accedence to
comply with the Claim or reasonable refusal to
comply with the Claim, as well as in case of expiry
of the period specified in point 2 of Procedure.

4. Refund of Invalid remittance shall
be carried out in order, established in Section 5 of
the Agreement.

Ipunooicenue Neb

K Hdocosopy o nepegodax be3 omkpvimus
cuemos 6 Cucmeme MOHETA.PY u
ocyujecmeneHuu UHpOPMayuoHHO-
MEXHOI02UHECKO20 83AUMOOeUCmEust OJisl
Hepesudenmos Poccuiickot ®edepayuu

Hopsgok B3anmoneiicteuss CTOPoH npu
PaccMOTPEeHUH 3aABJIeHUA IMHUTEHTA
o coBepuieHun HeneiicTBUTETLHOTO TIepeBoa

1. HKO B Teuenue 5 (nsitu) pabouux gHEH
C JaTbl MOCTYIUICHUs] OT DMHTEHTa 3asBICHHUS O

COBEPIICHUH B TTOJIB3Y [Momygarens
HenetlictBurensHoro rnepeBoa (manee —
«3asBieHne OMUTEHTaY), HaNpaBIseT

IlomyuaTtento Ha aapec DBJIEKTPOHHOW MOYTHI,
yKa3aHHBIM B  3asgBiICHUHM, TpeOoBaHWEe 00
ocymectsineHnn llomydyateneM Bo3BpaTa CyMMEI
HeneiicTBurenbHOrO nepeBojia (mamee —
«TpeboBanue»).

2. [lonmywarenb 00s3aH B CPOK HE TMO3IHEE
2 (mByx) paboumx mHEH ¢ matel moaydenus or HKO
TpeboBanus paccMOTpeTh ero U HampasuTh B HKO
Ha ajpec AIEKTPOHHOM mouThl finance@moneta.ru
YBEIOMJIGHHE O COTJIaCHM C  HCIIOJIHEHUEM
TpeOoBanus, a1M00 MOTHBUPOBAaHHBIA OTKa3 OT
ucnionHenus TpeboBanus. Henmomyuenne HKO ot
[onyyarens coobuieHus, COJIEpIKAILIETO
YBEIOMJIGHHE O COTJIaCHM C  HCIIOJIHEHUEM
TpeboBanus, 1100 MOTHBHUPOBAHHOTO OTKa3a OT
ucnionHeHus TpeOoBanuss B TEUYEHHE CpOKa,
YCTaHOBJICHHOTO HacTosAmmM TyHKToM Ilopsmka,
CropoHsl pacieHHBarOT Kak coriacue llomydarens
¢ Tpeboannem HKO.

3. HKO B cpok He mo3mHee 3 (Tpex)
pabounx maHEH ¢ matel moimydeHus oT [lomyuaTens

COOOIICHUS,  COJEpXaIero  yBEIOMJICHHE O
coryiacMM ¢ WcrnoiHeHueM TpeOoBanus, uOO
MOTHBUPOBAHHBIH ~ OTKa3  OT  HCIOJHCHHS

TpeboBaHus, a Takke B CIydyae UCTEUEHUs CPOKa,
ykazaHHoro B 1.2 Ilopsaka, yBegomisieT OMUTEHTa
0  pe3ynbTaTax  pacCMOTpPEeHMs]  3asBICHUS
OMHUTEHTAa.

4. BosBpar cymmbl HepeilcTBUTENbHOTO
nepeBoza OCYIIECTBIISETCS B MOpSTIKE,
YCTaHOBJICHHOM B pazjieie S Jforosopa.



5. Whether Beneficiary refuses to
carry out Requirements, Emitter/Payer shall be
entitled to address Beneficiary with Statement on
Refund of Invalid transfer. In this case all
successive coordination between Beneficiary and
Emitter shall be carried out independently from
NCO.

5. IIpu otkaze Ilomy4daTesns OT UCIOTHEHUS
TpeboBanus DmuteHT/[LnaTenbyK BIpaBe
00paTHUTHCS C 3asBJICHUEM O BO3BpATE
HeneiicTButenbHOro epeBoga HEMOCPEACTBEHHO K
ITonyuaTenio. B nanHoM ciydae Bce mocieayromee
B3aumozelicteue mexay [lonyyatenem u
OmurenToM/I11aTeabIINKOM OCYIIECTRIIICTCS 03
yaactust HKO.
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To the Agreement

on Retail money transfer in MONETA.RU
System

and IT interaction for non-residents of the
Russian Federation

Services forbidden and limited to realization
upon the Agreement

1. Goods, controlled on the territory
of the Russian Federation. Which includes:
weapons, ammunition and self-protection means,
exact copies of fire and cold weapons.

2. Drugs and equivalent substances
and plants, as well as their ingredients and any
other facilities for their production, just as
description of production techniques of such
substances.

3. Pharmaceuticals and medical
supplies, dispensed on prescription only, just as
raw materials and instructions for their production.

4, State decorations and distinctive
emblems.

5. State documents.

6. State bodies uniform.

7. Identification cards and licenses.

8. Special items, related to police and

law enforcement.

9. Electronic equipment, forbidden on
the territory of the Russia Federation or of the
country of Buyer’s residence.

10. Lock snapping equipment.
11. Information, containing personal

details or details adapted for carrying out illegal
activity (spamming, etc).

12. Multi-level marketing, financial
pyramids, “business-packages”.

13. Items and services, infringing
social standards (such as but not limited to:

Ipunooicenue Ne7

K Hdocosopy o nepegodax be3 omkpvimus
cuemos 6 Cucmeme MOHETA.PY u
ocyujecmeneHuu UHpOPMayuoHHO-
MEXHOI02UHECKO20 83AUMOOeUCmEust OJisl
Hepesudenmos Poccuiickot ®edepayuu

3anpewméHnble M OrpaHHYEHHBIE K PeaTn3aluu
B pamkax Jlorosopa Ycayru

1. 3anpemeénnbie K 000pOTy UITH
nepecbuIke Ha TeppuTopuu Poccuiickoi
®enepanyu ToBapsl. B ToM uncie: opyxue,
Ooenpunacel U CPeCTBA CAMOOOOPOHBI, TOUHBIE
KOIIUHM OTHECTPEIBHOIO WM XOJIOJHOTO OPYKHSI.

2. HapkoTrueckre u nprpaBHEHHBIE
K HUM BEIIECTBA U PACTCHUSI, a TAKKE UX
WHTPEAMCHTHI WIH JTFOOBIE CPEICTBA JIJIS MX
MPOM3BO/ICTBA, PABHO KaK M OMMCAHUS CIIOCOO0B
W3TOTOBJICHUS TAKUX BEIIECTB.

3. JlexapcTBEHHBIE U METULIMHCKIE
MIperaparsl, OTITyCKaeMbIe TOJIBKO 10 peIenTaM,
PaBHO KaK M CHIPBE WITM HHCTPYKLIWH JIJIST X
MPOU3BOJICTBA

4. l'ocynapcTBeHHBIE HATrpaHbIE UITH
OTJIMYUTENIBHEIC 3HAKH.

5. T'ocynapcTBeHHBIE JOKYMEHTHI.

6. YHudopma rocynapcTBEHHBIX
OpTaHoB.

7. Y noctoBepeHus JIMYHOCTH U
JULCH3UH.

8. IIpeameTs crienuaabrHOTO

Ha3HA4YEeHHs, UIMEIOIINE OTHOLIEHHUE K MTOJINIUH 1
OXpaHe MPaBOMOPAIKA.

9. DnekTpoHHOE 000pYAOBAaHUE,
3anpelieHHoe Ha Tepputopuu Poccuiickoit
Denepay WK CTPaHbl HAXOXKIEHUS MOKYIIaTes.

10. VYerpoiicTBa 1S B3IoMa WK
BCKPBITHS 3aMKOB.,

11. Wndopmanus, conepxaias
NepCOHANbHBIC IaHHBIC WX JaHHbIC IPUTOJHEIC
JUIsL OCYLIIECTBIICHUS HE3aKOHHOM JIesITeIbHOCTH
(caM-pacchUIOK | T. 11.).

12. MHoroypoBHEBbII MapKETHHT,
(buHAHCOBBIEC MUPAMUJIBI U MATPHUIIBI, «OU3HEC-
MAKEThD».

13. IIpenmeTsl Uy yciyru,
HapPYIIAIOINHUE HOPMBI OOIIIECTBEHHON MOpasH (B



pornographic goods or information, containing
pornography, memorable Nazi items, “escort-
services”, prostitution).

14. Any items with previously
removed serial numbers.

15. Unauthorized proprietary articles.
16. Malicious software.
17. Goods or services, expressly or by

implication enforcing illegal actions (propagating
social, racial, religious or international hatred;
containing advocacy of terror or injuries actions).

18. Perishable goods.

19. Imitated or piratical goods.

20. Items and equipment, intended for
using unauthorized objects (which includes but not
limited to: elements meant for removing copyright
protection or regional restrictions or electronic
devices software).

21. Dangerous goods and services
(which includes but not limited to: containing
explosive, toxicant, poisonous, radioactive
materials).

22. Parts and remains of a human
body.

23. Financial or payment instruments,
record keeping system of which does not provide
right personal identification of the owner for the
purposes of fighting with illegal trade, accounting
frauds, laundering and legitimization of proceeds
of crime.

24, Hinges of history and objects of art
compounding cultural valuables of the country, in
which consumer is located.

25. Second-hand cosmetics.

TOM YHCJIE, HO HE OI'PaHUYIMBASCh
NePEYrCICHHBIME: TOPHOTpaUIECKre TOBAPHI
win HHQOpMaIHs, coaepKalas mopHorpaguro,
HaMsTHbIE HALIUCTCKUE TPEIMETHI, «ICKOPT-
YCIIyTH», TPOCTUTYLIVS).

14. JIro0bIe MpeMETHI ¢ UMEIOIITUMUCS
HM3HAYalIbHO, HO YAAJIEHHBIMU CEPUHHBIMU
HOMEpaMHu.

15. OOBEKTHI HHTEIUICKTYJIBHON
COOCTBEHHOCTH 0€3 pa3pelieHus aBTOPOB.

16. BpenonocHoe nporpaMmmHoe
oOecrieveHue.
17. ToBapel WK yCIyTH, IPAMO WIH

KOCBEHHO MOHYAAIOIINE K HE3aKOHHBIM
JefcTBUAM (IponaranAupyIoye COLHaIbHYIO,
PacoBYIO, PEJIUTHO3HYIO WM MEXHAIIMOHAIBHYIO
PO3HB; COAEprKallue Nponarally Teppopa uiu
NPUYMHEHHS Bpeaa).

18. CKOpOTOPTSAIITHECS TOBAPHIL.

19. [onnenbHbIe MK KOHTpagaKTHEIE
TOBapBHI.

20. [Ipenmetsr 1 00opyIOBaHKE,

MpeIHa3HAYCHHBIC [T UCTIOIh30BaHMS 00EKTOB
aBTOPCKOTO TIpaBa 0e3 pa3pericHus aBTOPOB (B TOM
YUCIIe, HO HE OTPaHUYUBASCH IEPEUHCIICHHBIM:
MpeTHA3HAYCHHBIC [T CHATHS 3aIIUTHl aBTOPCKUX
NpaB WU PETHOHAIBHBIX OTPAHUYCHHH IIEMEHTHI
WM TIPOrpaMMHOE 00eCTIeYeHUE AIEKTPOHHBIX
YCTPOKCTB).

21. OrmacHbIE TOBApHI M YCIYTH (B TOM
YUCIIe, HO HE OTPaHUYUBASCH MIEPEUHUCIICHHBIMU:
COJICpIKaIllie B3PhIBUAThIC, TOKCUYHEIE, STIOBHUTHIC,
paluOaKTUBHBIC MATEPHATIBI).

22. UenoBeueckre OpraHbl U OCTaHKHU.

23. duHaHCOBEIE W IUIATEKHEIC
WHCTPYMEHTBI, CUCTEMBI Y4eTa KOTOPBIX HE
00eCIeYnBatOT JO/DKHOM HACHTU(OUKALINN
JUYHOCTH BJaJeibla JAJis 1esiel 00phObI ¢
HE3aKOHHOU TOPTOBJICH, (PMHAHCOBBIMU
MaxHHaIMsIMH, OTMBIBAaHHEM U JIerajanu3anuei
JIEHEXHBIX CPEJICTB, TIOJyYCHHBIX HE3aKOHHBIM
My TEM.

24, IIpeameTsI HCTOPUN U UCKYCCTBA,
COCTABJISIONTNE KyJIbTYPHBIC IICHHOCTH CTPAHBI, B
KOTOPOW HaXOJUTCS TIOTPEOUTEIb.

25. briBmas B ynorpe6iieHnn
KOCMETHKA.



26. Fictitious banknotes, stamps, etc.

Services, implementation of which is
appropriate on agreement:

In cases if it does not contradict legislation of the
Russian Federation, in the presence of permission
and/or license and after primary written
coordination with NCO realization of the following
goods and services shall be acceptable:

1. Alcohol-containing goods

2. Capital shares and issues

3. Gambling

4. Bookmaking services

5. Lottery tickets

26. ITonnensHBIE NEHEKHBIE 3HAKH,
MOJIICIIEHBIC TTIOYTOBBIC MAPKH U T.I1.

Yeayru, peaju3anusi KOTOPbIX B paMKax

JloroBopa BO3MOKHA 110 NIPeABAPUTEIHLHOMY
COTJIACOBAHMIO:

B cnyuasx, xorga 3T0 HEe TPOTUBOPEYUT
3akoHoJ1aTenbCcTBY Poccuiickoit denepanuu, npu
HAJIMYUY Pa3pelieHUs] W/ WiTH JTUIICH3UY U TI0CTIe
MpeABAPUTEILHOTO MTUCEMEHHOTO COTIACOBAHUS C
HKO nmomryctrMa peanmzanus Ciaeayonnx TOBapOB
U YCIIYT OTpaHUYEHHOro 000poTa;

1. ToBapsl, comepkarmue aaTKoroiab

2. Akuwuu ¥ 1ieHHbIe OymMaru

3. AsapTHbIE UTPEI

4. Bykmekepckue yciayru

5. Jlotepetlinbie OMICTHI
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on Retail money transfer in MONETA.RU
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and IT interaction for non-residents of the
Russian Federation

Requirements to the Internet-shop of
Beneficiary

1. Correspondence of content of the
Internet-shop and provided goods and services to
requirements of legislation of the Russian
Federation and a country of partner incorporation.

2. Correspondence of content of the
Internet-shop to general moral norms.

3. Goods or services, for which
payments are accepted, shall have comprehensive
description, not implying double interpretation.

4, The Internet-shop shall not be
placed on free hosting.

5. Presence of information on
beneficiary (shop/service owner), available for
nonauthorized payers, with orders to legal details
(as minimum: name of legal entity or full name of
individual entrepreneur, legal address, INN, KPP).

6. Presence of contact information,
available for nonauthorized payers (at a minimum:
phone and e-mail address).

7. The Internet-shop shall be fully
functional and be filled in by content. Broken / not
displayed links, incorrectly displayed sections,
elements shall not be allowed.

8. The Internet-shop shall contain
information, that payment shall be carried out using
PayAnyWay service, with active hyperlink to
http://www.payanyway.ru website, available for
nonauthorized users.

9. Description of procedure and
payment process, as well as information on time
period between payment and shipment or provision
of service shall be available for nonauthorized
users.

Tpunooicenue No§

K Hdocosopy o nepegodax be3 omkpvimus
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TpedoBanus k UHTepHEeT-MarasuHy
MosyuaTenst

1. COOTBETCTBHE CONECPKUMOTO
WHTepHeT-Mara3uHa ¥ MpeiaracMbix TOBApOB U
yCIIyT TpeOOBAaHUSM 3aKOHO/IATEIILCTBA CTPAHBI
pETUCTPAIMU FOPUINIECKOTO JIHIIA MapTHEPA.

2. CoOTBETCTBUE COAECPKUMOTO
WHTepHeT-MarasnHa oOmEenprUHITEIM MOPAJIBHO-
TUYECKUM HOPMaM.

3. ToBaps! nim yciryTH, 3a KOTOpPBIE
MIPUHUMAIOTCS TUIATEXH, TOJKHBI UMETh
HCYEPIBIBAIOIIIEE OMUCaHUE, HE MTOIPa3yMEBaloIIee
JIBOSIKOE TOJIKOBaHHE.

4. He momyckaetcs pasmenieHne
WHTepHeT-Mara3nHa Ha OECIIaATHOM XOCTHHTE.

5. Hanmmaue uadopmannu o
noJryyaTelie TUIaTexen (BIIagesbIie
MarasuHa/cepBHca), JOCTYITHOH 0e3 perucTpaunu
TUTATENBIINKA, C YKA3aHUEM IOPUINIECKUX
PEKBHU3UTOB (KaKk MUHHUMYM: Ha3BaHUC
topuaudeckoro nuua win @O nHauBHUIYaTbHOTO
MpeIPUHAMATEIS, IOPUIUIECKUNA aIpeC  T.1.).

6. Hanuuune xoHTakTHOM
uHGOpMAIUK TS [1aTEIbIIUKOB, TOCTYITHOH 03
PETUCTPAIINY IIJIATENBIINKA (KAK MUHUMYM:
TenedoH U AICKTPOHHAS TI0YTa).

7. WHTepHeT-Mara3uH I0JIKeH ObITh
MOJHOCTHIO (DYHKIIMOHAICH M 3aMOTHEH
coJiepkuMbIM. He omyckaroTest CChUTKU Ha
HEpabOTOCIIOCOOHBIE / HE OTOOPAKAFOIIUECS HITH
otobOpaxaronuecss HEKOPPEKTHO pa3Jieiebl,
3JIEMEHTHI HHTEpdeiica u T. 0.

8. HHTepHeT-Mara3uf T0JDKECH
coJiepKaTh IOCTYITHYIO 0e3 MpeaBapUTeIbHON
perucTpanuy HHPOPMAIIHIO O TOM, YTO OTIaTa
MIPOUCXOANT C UCITOJIb30BaHUEM CEpPBHUCA
PayAnyWay, ¢ akTHBHOU THTIEPCCHUIKOM Ha
MHTEpHET-CAHT http://www.payanyway.ru

9. Ornrcanye opsIKa u rmporecca
OTIIATHI, a TAKXKe HH(OPMAIKS O BpEMEHHOM
MIPOMEKYTKE MEXK]TY OTUIATON U OTIPY3KOM
(mocTaBKoif) TOBapa MU MPEAOCTABICHUEM YCITYTH
JTIOJDKHBI OBITH TOCTYITHEI 0€3 TpeIBapuTEeIIbHON
perucTpanuu.
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To the Agreement

on Retail money transfer in MONETA.RU System

and IT interaction for non-residents of the Russian Federation

STATEMENT OF ACCESSMENT Ne
to the Agreement on Retail money transfer in MONETA.RU System
and IT interaction

(hereinafter - Beneficiary)

(full name of organization / full name of private entrepreneur)

Certificate of registration (number, issue date, agency which issued certificate, date of issue,
validity period)

Tax number

Location address

In accordance with Article 428 of Civil code of the Russian Federation notifies NCO
«MONETA» (LLC) of assessment to the Agreement on Retail money transfer in MONETA.RU
System and IT interaction (hereinafter - Agreement). We confirm that we made acquainted with
the Agreement and Tariffs of NCO «MONETA» (LLC), we confirm that we agree with them
and shall be obliged to execute them.

We are asking to let us start to accept remittances from individuals to the address of website
indicated below, set tariff plan and list of payment instruments, as well as provide opportunity to
receive and transfer information on transfers in electronic form by means of System.

Website of Beneficiary
Electronic mail address
Promo-code (if available)

Executive Head

(signature) (last name, initials )

Stamp here

Notes NCO «cMONETA» (LLC):

The present Statement is accepted and verified on

e Acceptance of transfers for Website is started, access via System is provided.

Chairman of the Board V.R.Maymin
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To the Agreement

on Retail money transfer in MONETA.RU System

and IT interaction for non-residents of the Russian Federation

Application of Corporate Body

In accordance with the Federal Law of Russia Ne 161-FZ "On the National Payment System" dated
27.06.2011 NCO "MONETA" (LLC) is an money operator and shall be the subject of the Federal Law of
Russia Ne115-FZ dated 07.08.2001 “On combating illegal money laundering and financing terrorism”
(hereinafter 115-F2).

In compliance with the existing legislation we shall ask you to complete the following Application
of Corporate Body within 30 days since the date of receiving the letter.

1 The statement which confirms that
the client acts for the benefit of
another person:

NCO agreement, commission
agreement, trust agreement if

applicable
2 Merchant Name:
21 Full name
2.2 Contracted name
3 Legal form
4 Address:
Legal (registration) address
Actual office address
Post address
5 Tax payer’s ID/ Tax register code

(certificate of registration, certificate
of registration in financial
institutions, etc.)

6 Business license:

e business activity,

e number of license,

e issue date,

e Agency which issued the
license,

o validity,

e range of licensed activities.

7 Main/secondary business activities
of the company

8 Detailed information on the
commercial purpose of the
transactions. Please provide
detailed information.

9 Information about the Managing
director/ General Director :
e First name and Last name
e passport (ID) data
e date of birth
e place of birth




10

Information about shareholders:

e company name,

e registration address,

e Tax payer’s ID/ Tax register
code or first and last name of
the person

e passport (ID) data

e date of birth

e place of birth

1"

Subsidiaries (if applicable)- subsidiary
name, address

12

Information of presence or absence
of the company at registered
address, its main governing body or
any other body or person authorized to
act on behalf of the corporate body
without a power of attorney

13

Bank details
Beneficiary

Bank and bank address
Account number
SWIFT

IBAN

Bank name:

Address:

SWIFT:

Account number and currency :
Beneficiary:

Intermediary bank:

SWIFT:

IBAN:

Correspondent account:

14

Website URL

15

Phone:
Fax:

16

Contacts

First and Title e-mail
Last name

General support

Financial support

Technical support

17

Date (dd.mm.yyyy.)

18

Signature

Title

place of seal

Chairman of the Board

place of seal

« » 20

V.R.Maymin




THpunooicenue Nel(

K {oeosopy o nepesodax be3 omkpvimus cuemog 6 Cucmeme
MOHETA.PY u ocywecmeneHuu uH@OpMayuoHHO-mMexXHOI02UYECKO20
83aumodeticmaust 015 Hepe3udenmos Poccutickoii @edepayuu

AHKETA KINMEHTA IOPUOAUYECKOIO JIMLA

B cooTtBetcTBUM C PeaepanbHbiM 3akoHOM OT 27.06.2011 Ne 161-d3 «O HaumoHanbHOM nnaTexHoWn
cucteme» HKO «MOHETA» (OOQ) gaBnsetca onepatopoM Mo nepeBofy OeHEeXHbIX CPeACTB U Ha Hee
pacnpocTpaHsitoTcs TpeboBaHua PenepanbHoro 3akoHa ot 07.08.2001 Ne 115-903 «O npoTtnBogencTemm
neranunsaumm (OTMbIBaHMIO) [OOXOOO0B, MOMYYEHHbIX MPECTYNHbIX nyTeM, W  (UHAHCUPOBAHUIO
Teppopuama» (ganee -115-03).

B cooTBeTCTBMU C AEUCTBYHOLMM 3aKOHOA4ATEeNLCTBOM npocum Bac 3anonHuTbL M HanpaBuTb B
Haw apgpec AHKETY KIMMEHTA HOPUOUYECKOIO JIMLA B TevyeHme 30 gHen € MOMeEHTa
nosly4eHus nucbma.

1 OcHoBaHue, cBMAETENbCTBYHOLLEE O
TOM, YTO KNUEHT AeNCTBYeT K
Bbiroge apyroro nuua, HKO
[0roBop, 4OroBOp NOPyYeHUs,
[0roBOp KOMmMccun, 4orosop
[OBEpUTENBHOTrO ynpaeneHus. (rpadga
3anorHseTcs ToMnbKo AN
Bblrogonpuobpertarenen).

2 HanmeHoBaHue knueHTa:

2.1 nosiHoe

2.2 CcoKpaLleHHoe

3 OpraHu3auvoHHO - NnpaBoBasi
c¢opma

4 Appec:

topugudeckmii (no ycrtasy)

agpec hakTn4eckoro
MECTOHaXOXAEHUS

NoYTOBLIN agpec

5 MHH/KMNMN (cBungeTenbcTBO O
perucTpaumm, o NocTaHOBKe Ha yveT
B (PbMHaAHCOBbLIX OpraHax u 1.4a.)

6 CBefeHus 0 NMULIEH3UM Ha NpaBo
OCyLLeCTBIEeHUs OeATEeNbHOCTH,
nopgnexalien NMLUeH3MpoBaHuIo: BUA,
HOMep, AaTa BblAauu NTMLEH3UMN, KEM
BblaHa, CPOK OeiCTBUSA, NepeveHb
BUOOB NULIEH3MPYEMON OeATeNnbHOCTU

7 OCHOBHOM BUA OEeATENBLHOCTHU
KOoMMaHuun

8 UHopmauus o ToBapax u ycnyrax,
3a KOTopble NnaHupyeTcs Npuem
nnarexen

9 CBeneHusi 06 UCNONMHUTENbHbIX

opraHax ropuan4eckoro nuua
(CeHepanbHbIN gupekTop- PO,
nacnopTHble JaHHble, AaTa POXAEeHUS,
MECTO POXAEHMS)

10 CBepneHus 06 yupeautensx
(HaMMeHoBaHWe KoMnaHuu,
topugudeckmin agpec, MHH/KIM nnu
DUNO dunanyeckoro nuua, NacnopTHbIE
[JaHHble, faTa POXAEHWs!, MECTO




poXaeHus)

1 O60co6neHHbIe noapa3aeneHus
(ecnu umeroTca)- HAaMMEHOBaHME,
agpec
12 CBepeHus 0 NPUCYTCTBUN UNK MpucyTtcTByeT/OTCYTCTBYET (HYXKHOE NMOAYEPKHYTh)
OTCYTCTBUM MO CBOEMY
MeCTOHaXOXOEeHUI OPUANYECKOTro
nvua, ero NOCTOAHHO AEVCTBYHOLLLEro
opraHa ynpasneHusi, Ui MHoro
opraHa unv nuua, KotTopble UMetoT
npaBo AeNCTBOBATbL OT MMEHU
topuguyeckoro nvua 6es
[OBEPEHHOCTH
13 BaHkoBCKMe peKBU3UTHI: HasBsaHuve baHka:
KomnaHus nonyyaTternb Appec:
BaHk n agpec baHka SWIFT:
Homep cueta Homep 1 BantoTa cyeTa :
CBNOT MonyuyaTens:
BaHk-nocpegHuk:
SWIFT:
KoppecnoHOEeHTCKUI CYeT:
14 URL canTa
15 Ten:
®Pakc:
16 KoHTakTHbIe nuua (ol7[e] [omKHOCTb Appec 3nekTpoHHOM
noyThl
Mo opraHM3aunOoHHbIM BOMpPOCcam
no hnHaHCOBbLIM U ByxranTepckum
BOMnpocam
MO TEXHNYECKMM BOMpPOCaMm
17 [daTta coctaBneHnsa n nognucaHus
aHKeTbl! (44.MM.ITIT.)
18 Moanuckb KnNueHTa Mmn
JdonxHocTb
/
/
M.I.
« » 20
IIpencenarens [IpaBnenust B.P.Maiimuu




