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 Approved 

by Resolution of the Board of Directors 

NBCО ‘MONETA’ (LLC) 

№ 16-18 оf 16 of November 2018.  

ATTENTION! 

Before start of using the ‘MONETA’ Electronic Payment Tool, please carefully and 

in full read the terms of the ‘Agreement of Use of ‘MONETA’ Electronic Payment Tool 

and electronic cash transfer’ (hereinafter - the Agreement). 

The performance of cash transfer using ‘MONETA’ Electronic Payment Tool for 

cash transfers is available only on the basis of this Agreement. 

In case you do not accept the terms of the Agreement in full, please do not transfer 

funds using the ‘MONETA’ Electronic Payment Tool. 

The context of the Agreement presented below is the official public offer of NBCO 

‘MONETA’ (LLC) addressed to individuals, Residents and Non-Residents,  ones have reached 

the age of fourteen, legal to sign this ‘Agreement of ‘MONETA’ Electronic Payment tool usage 

and electronic cash transfer’ on the conditions specified in this Agreement’. 

This Agreement is considered to be signed and is coming into force as of the Agreement of 

adhesion from the moment of performing the actions provided for in Section 11 of the 

Agreement, meaning complete and unconditional acceptance of all the terms of the Agreement 

without any exceptions and / or restrictions. 

Agreement 

оn ‘MONETA’ electronic payment tool usage and electronic cash transfer. 

(Release № 14) 

1. GENERAL PROVISIONS 

1.1. The presented document ‘Agreement on ‘MONETA’ Electronic Payment tool usage 

and electronic cash transfer’ has been drawn up in compliance with the legislation of the Russian 

Federation, including the Federal Law of 27
th

 of June 2011 №161- FL ‘About national payment 

system’, with the normative acts Central Bank of the Russian Federation, RULES of electronic 

cash transfer at Non banking credit organization ‘MONETA’ (limited liability company) (NBCO 

‘MONETA’ LLC) and defines the conditions of money transfer performance without opening an 

account and using the ‘MONETA’ electronic payment tool, and in accordance with clause 437 of 

Civil Law of the Russian Federation and is a written public offer of Non banking credit 

organization ‘MONETA’ (limited liability company) hereinafter to as Operator: 

1.2. The offer is addressed to individuals who have reached the age of fourteen (hereinafter 

referred to as the Clients). 

1.3. When jointly mentioned in the text of the Agreement, the Operator and the Client are 

referred to as the ‘Parties’, and each of them individually - the ‘Party’. 

1.4. Each Party guarantees to the other Party that it has the necessary legal authenticity and 

legal capacity, all the rights and powers necessary and sufficient to sign and execute the 

Agreement in accordance with its terms. 

1.5. The up-to-date release of the Agreement is always placed on the Operator's Website 

and is mandatory for review by the Client until acceptance of the terms of the Agreement. 

1.6. The changes of the Agreement are supplemented by the Operator unilaterally.  
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1.7. The Moscow time (UTC + 3) is recognized as a single time scale for the transfer of 

Electronic cash. The control time is the Operator's hardware system time. 

1.8. Operator’s servicing time – since 00:00:00 till 23:59:59. 

1.9. For the performance of operations, the Operator charges a commission fee from the 

Client in accordance with the Tariffs valid to the date of the Transaction, by reducing the balance 

on the account of the Electronic means of payment. 

General procedure for calculating commission (in percentage terms): 

 calculated in the transfer currency; 

 the received commission is rounded up to 2 decimal places; 

 in case of difference between the  transfer currency and the currency of calculated 

interest,  the amount of commissions is recognized due to the exchange rate, used by the 

Operator, which may differ from the rate of the Central bank of the Russian Federation, and 

the total sum is rounded up to 2 decimal places; 

  in case when the commission, in addition to the percentage, contains a fixed amount, the 

fixed amount of the commission may be added then to the percentage calculated by the 

above method. 

1.10. The Operator ensures the uninterrupted transfer of electronic cash in accordance with 

the requirements established by regulatory acts of the Central Bank of the Russian Federation. 

2. ТЕRMS AND DEFINITIONS USED IN THE AGREEMENT. 

2.1. For the purposes of the Agreement, the following terms are used in the following 

meaning: 

Authorization — confirmation of the eligibility of the Client to perform Operations with 

the e-Wallet or to receive information about Operations using the e-Wallet in the manner 

prescribed by this Agreement. Authorization of the Client's Transfers using the e-Wallet is 

carried out by the Operator’s software based on the authentication data entered by the Client.  

Аuthentification— matching and confirmation by the Operator's software of the 

authenticity of the Authentication data provided by the Client. 

Authentification data — data allowing to identify the Client explicitly. By default, the 

Authentication data is the login and password of the Client. Other types of authentication data, 

including a client certificate, a secret answer to a secret question, can be used depending on the 

connection by the Client of the relevant additional services of the Operator. 

Operator’s Agent — is a bank payment agent (bank payment sub-agent) involved by the 

Operator to perform the following actions (each one individually or in any combination thereof): 

 acceptance of cash from the Client and (or) issue of cash to the Client, including 

the usage of payment terminals and ATM machines; 

  performance of authentification and simplified authentification of the Client in 

order to perform the cash transfer without the opening the bank account and in 

compliance with the legislation of the Russian Federation on counteracting the 

legalization (laundering) of profit received from the criminal activities and the financing 

of terrorism. 

Blocking of the e-Wallet — a forbiddance of using the e-Wallet, with the exception of 

replenishment operations. 

Blocking of Personal Account — a forbiddance for using the Personal Account. 

Personal account available balance – the amount of funds available for use of the Client 

in compliance with the limitations set by the Federal Law № 161-FL ‘About national payment 

system’. It can be less or equal to the remaining balance of the Personal account.  
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Identification — the procedure of Operator’s verification of the data provided by the 

Client, complied with the legislation of the Russian Federation on  counteracting the legalization 

(laundering) of profit received from the criminal activities and the financing of terrorism. Based 

on the results of the Identification procedure, the Client is assigned the identified status. A client 

who hasn’t passed the Identification procedure has the status of an unidentified Client. Detailed 

information on authentication methods is available on the Operator's website. 

Using of the Service - Client’s performance of any actions aimed at managing the 

Personal Account, making Payments and Transfers, receiving consolidated information on 

completed Transfers, as well as other services provided by the Operator as part of the Service 

provision. Usage of the Service for the purpose of making a Payment is allowed only upon 

preliminary replenishment of the Balance of the Personal Account with an amount not less than 

the amount of the planned Payment and the amount of the commission in accordance with the 

Rates. 

Use of the Service for purposes other than making Payments (i.e., other than replenishing 

the Balance of the Personal Account and / or making Payments and Transfers) is not a basis for 

changing the Status of the Client.. 

Client — an individual who has reached the age of fourteen and who has accepted the 

Agreement and its terms. 

e-Wallet — the aggregation of information about the Client, including Client’s Electronic 

Means of Payment (EMP), represented by Personal Accounts. An e-wallet may contain more 

than one Personal Account.  

Personal Account — electronic mean of payment, an entry in the Operator’s system, 

having a unique number containing information about the balance and history of transfers of EC, 

as well as other information.э 

Personal Profile – e-Wallet management tool. It is a computer program, the interface of 

which is posted and / or available on the Internet on the Operator's website and is displayed 

through a program for viewing Internet sites (browser), or a special application. A section on the 

Operator’s Website on the Internet, protected by special means of protection and containing 

Client’s data and other information determined by the Operator.  

Non-residents — the individuals, who are not the residents, and who are recognized as 

such in compliance with the legislation of the Russian Federation about the currency regulation 

and currency monitoring. 

Operator — Non banking credit organization ‘MONETA’ (Limited liability company), 

having the license of the Bank of Russia for performance of the following bank operations in 

Rubles and foreign currency. 

 opening and maintaining bank accounts of legal entities (only in respect of bank accounts 

of legal entities in connection with the performance of money transfers without opening bank 

accounts);  

 money transfers on behalf of legal entities, including correspondent banks, on their bank 

accounts (only in respect of bank accounts of legal entities in connection with money transfers 

without opening bank accounts); 

 money transfers without opening bank accounts, including electronic money (except for 

postal transfers). 

Operation – crediting Electronic funds to the Personal account or a transfer made on the 

basis of the Order, as well as writing off the commissions prescribed by this Agreement and 

Tariffs.  

Personal account balance – the amount of Client’s monetary funds to submit to the 

Operator for performance of payment in favor of the Recipient. The balance of the Personal 
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Account is formed at the expense of funds previously deposited by the Client in favor of the 

Operator in order to replenish the balance, and at each moment of time is equal to such a 

balance.  

Refusal on performing the payment — refusal to perform the Client’s order for EC  

transfer, to return the EC balance or refusal to credit EC to the Personal Account. 

Payment (Transfer) - the operation of compilation, certifying and transferring by the 

Client’s to the Operator of the Order for the transfer of Electronic cash held on the Balance of 

the Client’s Personal Account in order to fulfill Client’s financial obligations to the Recipient. 

Any operations without changes Available balance of the Clients are not considered to be a 

Payment and cannot influence the change in the current status of the Client defined by the 

Operator to the Client at performance of such a transaction. 

Payment service (service) – is the service provided by the Operator and aimed to provide 

such services to the Client as: 

(i) possibility provision for Payment performances; 

(ii) gathering, processing, storing and providing the Client with the consolidated 

information on the Payments processed; as well as other informational and 

technological services, directly related with the services mentioned above, 

necessary for their correct performance. 

The service allows the performance of Client’s Personal Account registration, the 

management of the Client’s Personal Account by forming and sending the documents 

(instructions) via Internet. The administration of Service work and provision of the services on 

accounting of mutual rights and obligations of the Parties is carried out by the Operator.  

Payment password — mandatory authorization tool for the EC transfer, using the Client’s 

Personal Account. 

Recipient of the Payment – a legal entity, private entrepreneur and / or an individual, 

having full legal capacity in accordance with the current legislation of the Russian Federation, 

namely: 

• an individual, to whom the Operator, on the basis of Client’s Order transfers the funds, 

not related with the implementation of entrepreneurial activity or private practice; 

• a legal entity, excluding the credit organization, or an individual, registered and a private 

entrepreneur, receiving the transfers from the Client for goods sold, executed works, rendered 

services, dissemination of the results of intellectual activity; 

• a legal entity - non commercial organization, receiving the monetary funds from the 

individuals on the natural basis, including charitable, religious, social, cultural, educational or 

socially useful purposes; 

• a legal entity or individual registered as a private entrepreneur , receiving payments for 

rent and public utilities, as well as the state power and municipal bodies, budget institutions, 

receiving payments from the Client as a part of their functions, established by the legislation of 

the Russian Federation; 

• a credit organization, receiving the monetary funds from the Client as a part of their 

prescribed by the Agreement obligations agreed relations (repayment of loan debt, 

replenishment of bank card accounts, etc.). 

Termination of e-Wallet usage — a full forbiddance for performance of any transfers 

using the e-Wallet. 

Suspension of the Operation — the suspension regarding the performance of Client’s 

Order for the EC transfer, for return of the EC the balance or a suspension of the replenishment 

of EC to the Personal Account. 
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Order – an electronic document, containing the Client’s commission to the Operator on 

operations performance, also containing an information allowing to perform the Payment, 

compiled and transferred by the Client. 

Residents — the individuals, recognized as such in compliance with the  legislation of the 

Russian Federation on currency regulations and currency control. 

Operator’s Website — a website placed on Internet at the address: www.moneta.ru, where 

the interface of the Client’s EMP is placed and accessible, and where the information about the 

Operator and the ‘MONETA’ electronic mean of payment are posted. 

Secret answer — additional tool for authentification of Client’s data. The secret question 

and secret answer are registered in the system due to the Client’s will. 

Tracking service — the Operator’s department providing the Client upon his request, 

information services on balances and transfers on the Personal Account, or e-Wallet Blocking by 

phone or email. 

Client status - a parameter that determines the status of the Client in the Service, 

automatically set by the Operator. 

Status of active Client – the status of the Client, defined by the Operator to the Client 

suing the service on at least one of his Personal Accounts, at least once during the consecutive 

36 (thirty six) calendar months. 

Status of inactive Client - Client status defined by the Operator to a Client who has not 

used the Service on all of his Personal Accounts for consecutive 36 (thirty six) calendar months 

and / or has not submitted documents in accordance with the Operator's request in case of 

blocking the Client’s Personal Account. Inactive Client status is assigned to the Client in one of 

the following cases: 

upon expiration of 36 (Thirty six) calendar months from the date of the last account 

replenishment or Payment operation using the Service on all Client’s Personal Accounts; 

upon expiration of 36 (Thirty-six) calendar months from the date of blocking of the 

Client’s Personal Account by the Operator on any of the grounds provided in this Agreement. 

The inactive Client Status changes to Active Client Status from the day the Client’s usage 

of the Service on one of the Client’s Personal Accounts (including after unblocking the Client’s 

Personal Account on the basis of documents provided by the Client upon request of the 

Operator). 

Таriffs — list of types and amounts of remuneration of the Operator. 

Technical cost overran — performance of Operations for an amount exceeding the size of 

the EC balance as a result of a technical error of the Operator. 

Simplified identification — establishment in respect to the Client of his surname, name, 

patronymic name with (unless otherwise is provided by law or national custom), a series and a 

number of an identity document, and confirmation of the authenticity of this information by one 

of the methods defined by Federal Law No. 115-FL of August 7, 2001 “On counteracting the 

legalization (laundering) of profits received from crime activities and the financing of terrorism.” 

Based on the results of the simplified identification procedure, the Client is not assigned the 

status of an identified one, he has the status of an unidentified Client. Detailed information on 

the methods of carrying out the simplified identification is available on the Operator's website. 

Access loss — Client’s loss of the access to the e-Wallet as a result of any reasons, 

including the Authentification data transfer to the third parties  or on a reason of illegal obtaining 

of the Authentification data by the third parties. 

Electronic cash (EC) – the monetary funds that were previously provided by one person 

(the person who provided the funds) to another person who is taking into account the information 

http://www.moneta.ru/
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on the amount of funds provided without opening a bank account (to the obligated person), for 

the fulfillment of the monetary obligations of the person providing the funds, to third parties and 

in relation to which the person providing the funds has the right to submit Orders exclusively 

using electronic means of payment. 

FATCA - US Law ‘Foreign Account Tax Compliance Act’. 

2.2. Terms not defined in this Section 2 may be used in this Agreement. In this case, the 

interpretation of such a term is made in accordance with the text of this Agreement. In the 

absence of an unambiguous interpretation of the term in the text of this Agreement, one should 

be guided by the interpretation of the term: first of all, as defined on the Operator’s Website, 

secondly, as defined by the legislation of the Russian Federation, and thirdly as formed on the 

Internet. 

3. SUBJECT OF THE AGREEMENT 

3.1 The present Agreement defines the conditions and the order of rendering the following 

services to the Client: 

3.1.1. providing Client with the Electronic Mean of Payment; 

3.1.2. acceptance of incoming monetary funds; 

3.1.3. crediting of the EC;  

3.1.4. fulfillment of the Client’s Orders on EC transfer; 

3.1.5. EC balance return; 

3.1.6. performing other operations with the usage of e-Wallet, in the amount provided by 

the Agreement. 

3.2. Servicing Client is executed during 24 hours, 7 days per week, except for the technical 

breaks. The actions in regard to the implementation of this Agreement, which are preformed in 

non-automated mode, except for the functioning of the Tracking Service, are performed by the 

Operator during the working days, which are recognized as such by the legislation of the Russian 

Federation.  

3.3. The accounting with the Client is executed in Rubles. In case of incoming  funds I 

foreign currency, the Operator performs the exchange of foreign currency in accordance with the 

tariffs, posted on Operator’s Website. 

3.4. An integral part of this Agreement is the Tariffs. Actual Tariffs are posted on the 

Operator's Webs-site. 

4. PROVISION OF e-WALLET AND THE PROCEDURE FOR USE 

4.1. The Operator, depending on the pass of Identification procedure by the Client, 

provides the Client with the opportunity to use: 

  non-personalized e-Wallet containing non-personalized Personal Accounts (if the Client 

has not passed the Identification or Simplified Identification procedure); 

  non-personalized personalized e-Wallet containing non-personalized Personal Accounts 

(if the Client has passed the Simplified Identification procedure);  

 personalized e-Wallet containing non-personalized Personal Accounts (if the Client has 

passed the Simplified Identification procedure); 

4.2. Upon conclusion of this Agreement, the Client is provided with a non-personalized e-

Wallet. A client who has passed the Identification procedure can have only one personified e-

Wallet, within which it is possible to open several Personal Accounts. A client who has passed 



7 

the procedure of simplified identification can have only one nominal e-Wallet, within which it is 

possible to open several Personal accounts. 

4.3. The moment of providing e-Wallet to the Client is the moment when the Client 

performs some specific actions required to conclude this Agreement, as provided in section 11 of 

this Agreement. 

4.4. The moment of change of e-Wallet type to personified is the moment when Operator 

confirms the accuracy of the previously provided Client’s identification data to the Operator in 

one of the ways provided by the clause 9.2. 

4.5. The access to the e-Wallet is provided to the Client exclusively after the 

Authentification of the Client, the performance of any operations on funds transfer using the e-

Wallet requires the Client to provide the Payment password. 

4.6. Client’s authorization of the e-Wallet is performed by the Operator’s software, using 

the authentification data. 

4.7. Client’s authentification data is appointed independently by the Client. 

4.8. The entry Password and the Payment password may be changed by the Client  in his 

Personal Profile. 

4.9. The Client is fully responsible for the confidential security of his Authentification data 

and Payment password. Any actions executed of the authenticated Client are recognized as 

committed by the Client, with the exceptions established by federal laws. 

4.10. In case of Client’s loss of Authentification data, the Operator provides to the Client 

an opportunity to recover the e-Wallet access using a special procedure.  

Client enters a correct secret answer to a previously set secret question, hence the Operator 

sends a one-time password to the Client to the provided and confirmed e-mail, or an SMS to the 

confirmed mobile number. In case the password is not possible to recover in the automated 

mode, the Client appeals to the Tracking service.  After the confirmation by the Operator’s  

employees of the fact of the belonging of this e-Wallet to the Client appealing for access 

recovery, the Operator sends the one-time password to the provided and confirmed e-mail, or an 

SMS to the confirmed mobile number. 

The procedure for the access recovery to the e-Wallet may be changed by the Operator 

without prior notice. 

4.11. Recovery of the lost Payment password of the Client’s Personal Account: 

4.11.1. When a Client has an access to the Personal account on the Operator’s Website, the 

Client should send the request to the Operator’s tracking service, using its mobile number. After 

the confirmation of the Client’s access to the Personal account and confirmation of the 

knowledge of the secret answer to the secret question (in case when the secret question has been 

set up by the Client), the Payment password is recovered and is sent by SMS to the mobile 

number, corresponding with Client’s access to the personal Account. 

4.11.2. If the Client does not have activated access to the Personal Account on the 

Operator’s website by mobile phone number, the Client should add access by mobile phone 

number or activate the previously added mobile phone number and send such a request to the 

Tracking Service. The further recovery is carried out in accordance with clause 4.11.1. 

4.11.3. If the Client refuses to add the access to the Personal Account by a mobile phone 

number to recover the Payment Password and further use his e-Wallet, the Client must pass the 

Identification procedure. Otherwise, the Operator has the right to limit the transfer Client’s. In 

accordance with the Operator’s limitations and tariffs, the withdrawal of funds for the Client will 

be available only to the address of a Ruble bank account opened with a resident bank in the name 

of an individual.  
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4.12. The Operator has a right to refuse the Client in e-Wallet access recovery if: 

4.12.1. the Clients provides the data for the personalized e-Wallet access, different from 

those Operator has while identification of the Client; 

4.12.2. the result of Client’s claim for the non-personalized e-Wallet access recovery is not 

confirming the belonging of this e-Wallet to the person appealed for the access of the recovery.  

4.13. The Operator has a right to block the Client’s e-Wallet: 

  by initiative of the authorized state bodies, 

  by initiative of the Client, 

  by initiative of the Operator in cases listed in clause 4.16. 

4.14. The blocking of the e-Wallet by initiative of the authorized state bodies is performed 

in cases and in the order, prescribed by the Federal Laws. The decisions about the blocking of 

the e-Wallet are made by the bodies authorized to make such decisions in compliance with the 

Federal Law, and executed by the Operator immediately upon receipt. 

4.15. The blocking of the e-Wallet by initiative of the Client is executed at any moment, on 

the basis of the received Client’s notification, sent to the Operator by one of the following 

means: 

4.15.1. using the function  ‘Account blocking’ in Client’s Personal Account; 

4.15.2. appealing to the Tracking service by phone, with a mandatory justification of the 

reason for the blocking. 

4.16. The blocking of the e-Wallet by initiative of the Operator is performed in the 

following cases: 

4.16.1. in case when the Operator has grounds to suspect that the Client has violated the 

procedure for using the e-Wallet established by clause 4.18. of the present agreement; 

4.16.2. in case when the Operator has reasons to suspect the fact of unauthorized access to 

the Client’s Wallet and cash management; 

4.16.3. in case of presence of non-standard or unusually complex schemes on the transfer 

procedure, ones that differ from normal market practice, as well as of  the confused or unusual 

nature of the Operations that does not have an obvious economic sense or an obvious legitimate 

aim; 

4.16.4. in case of Client’s violation of the requirements prescribed by the legislation of the 

Russian Federation on counteracting the legalization (laundering) of profit received from the 

criminal activities and the financing of terrorism; 

4.16.5. in case of Technical overrun of the EC balance; 

4.16.6. in case of crediting funds sent to the e-Wallet as a result of unauthorized access to 

the Client’s Wallet. It does not matter if the blocked e-Wallet at the time of Blocking is the final 

Recipient of funds or is used in transit. In case when the identified Client, whose e-Wallet is 

blocked on the basis of this sub-clause 4.16.6, has other e-Wallets, the Operator has the right to 

Block these Wallets; 

4.16.7. in case when the cardholder disputes the operation of providing funds to NBCOs 

for replenishment of the EC balance using a bank card. 

In case of blocking the e-Wallet at the initiative of the Operator, the Operator has a right 

not to reveal the reason of the blocking to the Client. 

4.17. Term of e-Wallet blocking: 

4.17.1. In case of blocking the e-Wallet by initiative of the Client – until the Client submits 

an order to renew the Wallet;  

4.17.2. In case of blocking of e-Wallet at the initiative of the Operator, the following 

blocking terms are set, depending on the grounds of blocking: 
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4.17.2.1. Until the Client completely eliminates his violations of the procedure for using 

the e-Wallet;  

4.17.2.2. Until the moment when the Operator has a reason to believe that there is no 

unauthorized access to the Client’s Wallet; 

4.17.2.3. Until the end of analysis of the explanations and documents on the performed 

Transfer provided by the Client due to the requirements of the Operator; 

4.17.2.4. For the length of term set in accordance with the requirements established by the 

legislation of the Russian Federation on countering the legalization (laundering) of the profit 

received from crime activities and the financing of terrorism; 

4.17.2.5. Until the Client replenishes the balance of EC in an amount sufficient to 

compensate the Technical overrun; 

4.17.2.6. Until the Operator makes a decision on the consequences of the revealed facts of 

unauthorized access, but for no more than 3 (Three) months from the date of blocking the e-

Wallet, in the cases provided for in sub-paragraph 4.16.6. of the present agreement; 

4.17.2.7. 180 (One hundred eighty) days from the date of the blocking of the e-Wallet in 

the cases provided for in sub-paragraph 4.16.7. 

In case of an e-Wallet blocking at the initiative of the Operator, the Client has the right to 

send a claim to the Operator, to which the Operator will send a motivated response to the Client 

within one day from the receipt in accordance with Section 7 of the Agreement. 

4.17.3. In case of an e-Wallet blocking at the initiative of authorized state bodies, until the 

receipt of the relevant authorization document received by the Operator from the authorized state 

body. 

4.18. e-Wallet usage procedure: 

4.18.1. The Client using the e-Wallet is obliged to comply with the legislation of the 

Russian Federation, the rights and legitimate interests of the Operator and third parties; 

4.18.2. The Client is allowed to use the e-Wallet only for private purposes, namely: for 

receipt of cash and cash transfers, including the payments for goods and services without 

entrepreneurial activity. 

4.18.3. The Client must use his e-Wallet and the Personal Account only personally. The 

Client has no right to inform or in any manner pass his Authentification details to the third 

Parties; 

4.18.4. The Client is obliged to ensure the storage of Authentication data and the Payment 

password in a manner that excludes the possibility of access to them by third parties. The Client 

must independently take all necessary measures to secure the  confidentiality, prevent 

unauthorized use and protect his e-Wallet and Personal Account from unauthorized access by 

third parties. 

4.18.5. The Client agrees that obtaining by third parties access to the Payment password 

and performing any Operations using it is a violation by the Client of the procedure for using the 

Wallet. 

4.18.6. The Client has no right to use the e-Wallet for illegal actions (having signs and 

recognized by NBCO as of an offense, administrative offense, non-fulfillment of civil and lawful 

obligations to any third parties, legalization (laundering) of profit received from crime activity, 

or financing of terrorism), including:  

4.18.6.1. Do not use the e-Wallet for the systematic accumulation and further distribution 

of the funds among several Recipients, systematic cash transfer to the personal accounts, other 

operations, bearing signs of transit;  
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4.18.6.2. Do not use the e-Wallet for the provision or accumulation of monetary funds for 

financing the organized group, illegal armed formation, criminal community (criminal 

organization); 

4.18.6.3. Do not use the e-Wallet for performance of Operations of payment/receipt of 

payments in regard to the objects withdrawn from circulation or limited in circulation; 

4.18.6.4. Do not use the e-Wallet in purpose of stealing/hiding other people’s cash;  

4.18.6.5. Do not use the e-Wallet for the performance of the operations, related to the 

dissemination of information, goods, work, services promoting hatred, violence, racial or 

religious intolerance, Nazi or similar paraphernalia and / or symbols, leading to the overthrow of 

government bodies and changes in the political system, to the illegal destruction of property, 

rebellion, riots, the implementation of other extremist activities; 

4.18.6.6. Do not use the e-Wallet for any operations directly or indirectly related to the 

financing of terrorism;  

4.18.6.7. Do not use the e-Wallet in purpose of performing any operations that violate or 

encroach on the violation of any intellectual rights;  

4.18.7. The Client is obliged to ensure the anti-virus security of the device used to access 

the e-Wallet; 

4.18.8. The Client has no right to use programs and apply other measures that allow the 

Client to hide from the Operator the technical characteristics of the Internet connection for using 

the e-Wallet; 

4.18.9. The Client has no right to perform actions aimed at or resulting in a violation of the 

normal functioning of the Operator's equipment and software; 

4.18.10. The Client has no right to make any changes to the e-Wallet software and / or any 

part of it on its own or with the involvement of third parties, or use any means of automated 

access to the e-Wallet, unless otherwise was agreed with the Operator.  

4.19. The Client’s authentication information for the purposes of this Agreement is 

recognized by the Parties as an equivalent of a handwritten signature (EHS).  

4.20. The Parties admit that the use of EHS in electronic messages transmitted from the 

Client to the Operator raise the legal consequences similar to the use of handwritten signatures in 

compliance with the requirements of the legislation of the Russian Federation, and all documents 

related to the fulfillment of the Agreement and certified by EHS are equivalent to documents on 

paper, personally signed by the relevant Party.  

4.21. In case of a dispute over the existence and / or authenticity of the EHS, the burden of 

proof lies respectively with the Party that does not agree with the presence of the EHS and / or 

the authenticity of the EHS. 

4.22. In case of a dispute about the fact of making changes to the electronic message after 

it is signed by the EHS, the burden of proof lies with the Party, claiming that the message has 

been amended. 

4.23. In case of a dispute over the fact of receipt by one of the Parties of any electronic 

message signed by the EHS, the burden of proof lies with the Party that does not agree with the 

fact of receiving the electronic message signed by the EHS. 

5. EC transfer terms. 

5.1. The Operator accepts funds from the Client for the fulfillment of the Client's monetary 

obligations to third parties, in respect of which the Client has the right to transfer orders 

exclusively using the e-Wallet. 

5.2. The obligations of the Operator under the Agreement are limited to the provision of 

services related to the performance of EC transfers. The Operator is not a party to the transaction 
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concluded between the Clients and / or Clients and the Recipients of Clients' transfers, and 

accordingly:  

  does not regulate and does not control the compliance of the transaction with the 

requirements of the law and other legal acts, its conditions, as well as the fact and consequences 

of the conclusion, execution and termination of the transaction, including in terms of refund of 

such a transaction; 

  does not consider the Client’s claims regarding non-fulfillment (improper performance) 

by cash Recipients of their obligations under the transaction. 

5.3. The procedure and conditions for the provision of cash. 

5.3.1. The sources of origin of the Client’s funds while providing the funds for e-Wallet 

replenishment are legally received and saved money, namely: borrowed funds, funds received 

from one’s labor activity, own savings, and other means not prohibited by law. 

The Client has a right to provide the funds in the following ways: 

5.3.1.1. Via Operator’s agent; 

5.3.1.2. Cashless transfer or postal transfer without opening an account; 

5.3.1.3. Bank transfer including the usage of the bank card. 

5.3.2. . The Operator, as well as the Operator’s Agent, is entitled to charge a fee from the 

Client while providing him with money. The availability and amount of remuneration may 

depend on the method of such provision. The Operator's remuneration provided by this 

subparagraph is settled in accordance with the Tariffs. The remuneration of the Operator’s 

Agent, prescribed for by this subparagraph, is settled and charged by the Operator’s Agent 

independently. The obligation of preliminary informing the Client about the remuneration 

amount of the Operator’s Agent lies with the relevant Agent.  

5.3.3. The provision of funds entails an increase by the Operator of the EC balance on the 

Personal Account indicated by the Payer for such a provision, in an amount corresponding to the 

amount of the provided funds minus the remuneration of the Operator and / or the Agent of the 

Operator (if case of charge). 

5.3.3.1. In case when Operator receives the money in order to increase the EC balance, if 

an increase in such a balance results in exceeding the EC balance limit or EC turnover limit 

established by federal law, the Operator refuses to increase the EC Available Balance.  

5.3.3.2. When it is impossible to return the funds in the order prescribed by subparagraph 

5.3.3.1. of this Agreement, the Operator takes into account the received funds for the Client. An 

increase in the Available EC balance does not take place. The number of such deposits is not 

limited.  

5.3.3.3. The Operator has a right to receive the remuneration for the performance of the 

transfers, prescribed by the clause 5.3.3.2. of the present Agreement, in accordance with the 

Tariffs. 

5.3.4. The terms and methods of Client’s provision of cash to the Operator may be limited. 

The limitations may be due, particularly to the use of a personalized or non-personalized e-

Wallet, with the presence of the Client's Resident or Non-Resident status. Specific conditions 

and existing limitations on the provision of funds, with respect to each method of depositing 

funds, are indicated on the Operator's Website at: 

https://www.moneta.ru/info/public/users/nko/nkolimits.pdf . 

5.3.5. While depositing funds, the Client must indicate the number of the Personal 

Account, the EC balance of which the Operator must increase. The Operator has a right to 

require the provision of other information from the Client while the Client is providing cash. 

https://www.moneta.ru/info/public/users/nko/nkolimits.pdf
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5.3.6. Third parties may provide the Operator with funds in favor of the Client. In this case, 

all rights and obligations regarding EC, for the amount of which the balance of the Personal 

Account has been increased, arise with the Client. Such actions are admitted by the Parties as 

committed by the relevant third party in the interests of the Client. 

5.4. Electronic cash accounting. 

5.4.1. The Client’s balance of the EC of his Personal Account increases: 

5.4.1.1. at the moment of receipt by the Operator of the corresponding notification from the 

Operator’s Agent or another cash transfer operator in the order settled by the concluded between 

them agreement; 

5.4.1.2. at the moment of receipt by the Operator of an Order from another e-Wallet owner 

on the transfer of EC to this Personal Account; 

5.4.1.3. at the moment of crediting by the Operator of previously provided funds from the 

transfer queue formed in accordance with subparagraph. 5.3.3.2. of the present Agreement; 

5.4.1.4. after crediting funds to the account of the Operator. 

5.4.2. Information on the EC balance, on the amount of money in the queue for crediting, 

on the Client’s EC Transfers, as well as other information on the Client’s transfers and use of e-

Wallet, is recorded and stored by the Operator during the term of this Agreement, and also for 

five years after the date of its termination. Storage of this information over a specified period is 

at the discretion of the Operator. 

5.4.3. The Client’s actions that change the amount of the Available EC balance confirm his 

agreement with the amount of the Available EC balance, the information on which is reflected in 

his e-Wallet at the time moment of  preceding the relevant Client’s actions. 

Current limitations related to the EC and their use are posted on the Operator's website at: 

https://www.moneta.ru/info/public/users/nko/nkolimits.pdf . 

5.5. EC transfer performance. 

5.5.1. The EC transfer is performed on the basis of the Client’s Order made electronically 

using the e-Wallet. An operation executed with the usage of Payment Password is an operation 

performed with the consent of the Client. 

5.5.2. While accepting and processing Client’s transfer Order, the Operator checks the 

Client’s right for management of the EC on the basis of Authorization and at any stage of the 

Transfer, repeatedly monitors the sufficiency of funds for the performance of the EC Transfer. In 

case of insufficient funds, the Operator refuses the Client with the performance of EC Transfer. 

5.5.3. The reduction of the EC balance in an indisputable manner (without the Client’s 

Order) is carried out: 

5.5.3.1. for the amount of remuneration payable by the Client to the Operator in 

accordance with the Tariffs; 

5.5.3.2. for the amount of the penalty (fine, fee) prescribed by this Agreement (including 

the Tariffs or the conditions for the provision of additional services) and / or other documented 

expenses of the Operator incurred as a result of the provision of services to the Client under this 

Agreement; 

5.5.3.3. based on the requirements of the EC Recipient, in favor of whom the Client has 

given an acceptance in the order prescribed by Federal Law; 

5.5.3.4. upon foreclosure on the EC balance (part thereof) in the manner prescribed by 

Federal Law; 

5.5.3.5. for the amount erroneously credited by the Operator to the Customer’s Personal 

Account; 

https://www.moneta.ru/info/public/users/nko/nkolimits.pdf
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5.5.3.6. for the amount of the Client's debt, which was formed as a result of the following 

circumstances (including, but not limited to): 

 Client’s use of erroneously credited EC by the Operator; 

 Bank’s deduction of funds for the repayment to the bank card holder, when the card 

holder disputes the operations of providing funds to the Operator for the replenishment of 

the EC balance using a bank card; 

 differences in the exchange rate while making transfers to replenish the EC balance using 

a bank card, resulting from the time difference between the time when Transaction was 

completed and the moment when transaction processing cycle was completed in the 

international payment system; 

 Technical overrun; 

5.5.3.7. in other cases, prescribed by the Federal Law or by the Agreement of the parties. 

5.5.4. The Client using personalized e-Wallet and the Client using the non-personalized e-

Wallet have the rights: 

5.5.4.1. tо perform the EC transfer in favor of the Client of another Operator, an individual 

who has passed the procedures of Identification or simplified Identification; 

5.5.4.2. tо perform the EC transfer in the favor of the Client of another Operator, using the 

corporate electronic mean of payment; 

5.5.4.3. to perform the EC transfer for the increase of the EC balance of another Personal 

Account, belonging to another Client; 

5.5.4.4. tо perform the EC transfer in favor of the Client (including his own) of another 

electronic cash Operator under conditions of presence of contractual agreements with that 

Operator. 

5.5.5. The Client using non-personalized e-Wallet has a right: 

5.5.5.1. to perform the EC transfer in favor of the Client using the corporate mean of 

payment; 

5.5.6. The Operator has a right to limit the list of EC Recipients for certain categories of 

the Clients. The restrictions may be caused particularly, by the use of a personalized or non-

personalized e-Wallet, the passing or not passing of the Simplified Identification procedure, the 

presence of the Client's Resident or Non-Resident status, as well as the use or non-use of 

Operator ‘s additional services by the Client. The specific restrictions provided in this clause are 

indicated on the Operator's Website. 

5.5.7. The unconditionalness of the EC transfer occurs at the time of fulfillment (for the 

performance of the EC transfer) conditions defined by the Client and (or) the Recipient or other 

persons. 

5.5.8. The completion of the EC transfer occurs when the Operator simultaneously accepts 

the Client’s order, reduces the Payer’s EC balance and increases the Recipient’s EC balance by 

the amount of the EC transfer, unless the simultaneous increase in the EC balance is impossible 

due to the excess of the legally established restrictions on the amount of the balance by the EC 

Recipient. In this case, the final transfer will occur at the time of replenishment of the balance of 

the Recipient's EC from the transfer queue in accordance with paragraph 5.3.3.2. 

5.5.9. The limitations related with the EC transfers are posted on Operator’s Website at the 

address: https://www.moneta.ru/info/public/users/nko/nkolimits.pdf . 

5.5.10. The Client has a right to perform the EC transfers by the methods, prescribed by 

Agreement or by the conditions of additional services, connected by the Client.  

https://www.moneta.ru/info/public/users/nko/nkolimits.pdf
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5.5.11. The Client has a right to perform the EC transfers, being at any place or territory, 

under condition of compliance with the requirements prescribed in clause 4.18. of this  

Agreement. 

5.5.12. The EC transfers between the Residents in foreign currency, the EC transfers 

between Residents and Non-Residents in foreign currency and in the currency of the Russian 

Federation, as well as EC transfers between Non-Residents in foreign currency and in the 

currency of the Russian Federation are subject to the requirements of currency legislation of the 

Russian Federation, acts of currency regulating bodies and acts of currency control bodies. 

5.6. The procedure and conditions for the return of the balance of Electronic cash. 

5.6.1. The Client has a right at any moment if the to demand on the return of the EC 

balance (part thereof), if the corresponding e-Wallet is not a subject of blocking. In case when e-

Wallet is blocked, the Client has a right to demand on the part of the balance which has not been 

a subject of blocking. 

5.6.2. The Operator has a right to charge the fee for the EC transfer performance upon the 

return of the EC balance, regardless of the method submitting the Order and / or method of 

return, except when the return of the EC balance is carried out in connection with the termination 

of this Agreement at the initiative of the Operator. 

5.6.3. The Client using a personalized e-Wallet has a right to demand on the EC balance 

return of the in one of the following ways: 

5.6.3.1. by transferring the funds to any resident's bank account (card); 

5.6.3.2. by transferring funds without opening a bank account; 

5.6.3.3. by receiving cash from the Operator’s Agent if the agent has an Agreement with 

the Operator on the issue of cash. 

5.6.3.4. by directing funds to fulfill the Client’s obligations to a credit organization.  

5.6.4. The Client using a non-personalized e-Wallet has the right to demand on the EC 

balance  return in one of the following ways: 

5.6.4.1. by transferring funds to the bank account of a legal entity or individual 

entrepreneur; 

5.6.4.2. by transferring funds to fulfill the Customer’s obligations to a credit institution. 

5.6.5. The Client who has passed the Simplified Identification procedure using a non-

personalized e-Wallet has a right to demand on the return of the EC balance in one of the 

following ways: 

5.6.5.1. by transferring funds to the bank account of a legal entity or individual 

entrepreneur; 

5.6.5.2. by transferring funds to fulfill the Customer’s obligations to a credit institution. 

5.6.5.3. by transferring funds to his own bank account; 

5.6.6. The list of methods for returning a cash balance for certain categories of Clients may 

be limited. Restrictions may be caused particularly, by the method of providing funds, the 

presence of the Client's Resident or Non-Resident status, as well as the use or non-use by the 

Client of Operator’s additional services. The specific restrictions provided in this clause are 

indicated on the Operator's Website. 

5.6.7. The return of the EC balance is performed on the basis of the Client’s Order to return 

the EC balance processed in the form established by the Operator. 

5.6.8. The Client using a personalized e-Wallet has a right to send an Order for the return 

of the EC balance in one of the following ways: 

5.6.8.1. with the usage of e-Wallet; 
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5.6.8.2. to ensure the receipt by the Operator of the Client’s corresponding application of at 

the Operator’s address in this Agreement. The Client's signature on such an application must be 

notarized. 

5.6.9. The Client using a non-personalized e-Wallet and the Client using the non-

personalized Wallet are entitled to send an Order for the return of the EC balance only by using 

the e-Wallet.  

5.6.10. The return of the EC balance may be performed at the initiative of the Operator in 

cases of Operator’s refusal to execute this Agreement unilaterally with the simultaneous 

termination of the the e-Wallet. In this case, a refund is made to a bank account, the details of 

which are provided by the Client. 

5.6.11. In cases when the return of the EC balance can be performed by the Client’s Order 

to a bank account of a person other than the Client (including a legal entity or an individual 

entrepreneur), the nature of legal relations between the Client and the person to whom the 

Operator, by order of the Client, must perform the EC balance return, is beyond the competence 

of the Operator. The Operator is not responsible for the consequences of such a return that may 

occur for the Client and / or other person. 

5.7. Refusal of operation performance and suspension of the Operation. 

5.7.1. The Operator has a right to execute the suspension of the operation or refuse of its 

performance at his own initiative or at the initiative of the authorized state bodies.  

5.7.2. The refusal of operation performance or the operation suspension may take place in 

cases, prescribed by the clause 4.16. of this Agreement. 

5.7.3. In case of the suspension of the operation on the grounds, prescribed by the clause 

4.16, the Operator resumes the performance of Client’s Order within the term, prescribed by the 

clause 4/17 of this Agreement. 

In case of suspension of the operation as a result of the Operator taking measures to 

prevent the cash transfers performance without the consent of the Client, the Operator resumes 

the execution of the Client’s Order upon the expiration of the deadlines and / or after the Client 

takes the actions specified by the legislation on the national payment system.  

5.7.4. At the initiative of authorized state bodies, the Suspension of a transaction or the 

Refusal to execute a transaction is performed in the order and in the cases prescribed by the 

Federal Law of 07.08.2001 No. 115- FL "On Counteracting the Legalization (Laundering) of the 

Profits received from the Crime Activities and the Financing of Terrorism". Decisions on the 

Suspension of the operation or on the Refusal to perform the operation, made in the prescribed 

order by the bodies authorized to make such decisions in accordance with federal law, are 

executed by the Operator immediately upon receipt. Execution of the operations suspended at the 

initiative of state bodies resume in order and in cases established by the legislation. 

6. Tariffs. 

6.1. Within the framework of this Agreement, for the use of the Service, the Operator 

charges Client a commission, the amount and procedure for the charge is established in this 

Agreement and in Tariffs. 

6.2. Тhe Operator’s Tariffs are posted on the Operator’s Website. 

6.3. The Operator has the right to unilaterally completely or partially change (increase, 

decrease), establish new, or cancel the existing Tariffs. Moreover, these changes come into force 

from the day of publication of the announced changes on the Operator's Website, unless 

otherwise provided by the Operator.  

6.4. In case of disagreement with the application of the new Tariffs, the Client has the right 

to unilaterally refuse to execute this Agreement in accordance with section 12 of the Agreement. 



16 

6.5. In case of using the Service the Client has been assigned with the Status of an Active 

Client, the Operator’s fee for providing the Client with the possibility of using his Service is 

taken into account in the amount of commission charged by the Operator while Client is making 

the Transfer (the cost of the Operator’s services for providing the Client with the possibility of 

using the Service is not subject to VAT in accordance with paragraphs. 4 p. 3 article 149 of the 

Tax Code of the Russian Federation). 

6.6. In case when the Client is assigned with the Status of an inactive Client, the Operator 

has the right to charge a Commission for maintaining such a Client’s account. The size and 

procedure for charging the Commission for maintaining the account is established by the Tariffs 

and is not subject to VAT in accordance with paragraphs 4 clause 3 article 149 of the Tax Code 

of the Russian Federation. 

7. The procedure of informational cooperation of the Parties. 

7.1. While concluding this Agreement, the Client is obliged to provide the Operator with 

reliable information about himself, including contact information for communication and 

sending notifications in accordance with clause 7.7. of the present agreement. The Client is 

responsible for ensuring the relevance of the specified data. 

7.2. While concluding this Agreement, the Client is obliged to choose the method of 

receiving notifications from the Operator sent in according with clause 7.7. 

7.3. The parties agreed that if the Client has not chosen other ways to receive notifications 

from the Operator, the appropriate way to inform the Client about the Transaction using the e-

Wallet is to display such information in the Client’s Personal Account. 

7.4. The Client has the right to choose several methods for sending him notifications of 

Transfers using the e-Wallet from those proposed by the Operator, as well as at any time to 

change the previously selected notification method by providing the Operator with reliable 

information for contacting the Client and sending him notifications established by the Operator. 

7.5. The Operator has a right to charge a fee for sending notifications to the Client about 

Transfers using the e-Wallet in ways other than those specified in clause 7.3. of the present 

agreement. 

7.6. In case of the Client’s refusal of all the methods proposed by the Operator to send 

notifications about Transfers using the e-Wallet to the Client, the Client must confess in not 

providing the information to contact him in accordance with clause 7.1. while the Operator is 

considered to have fulfilled its obligations to inform the Client about the completed Operations 

at the time of confirming the operation in the Personal Account. In this case the Client is not 

entitled to submit claims to the Operator related to improper informing the Client about the 

Operations.   

7.7. While executing this Agreement, the Operator is obliged to send the Client 

notifications of each Transfer using the e-Wallet in the order agreed by the Parties. The Operator 

records information on notifications sent to the Client, and also stores this information for the 

duration of this Agreement, as well as for five years after the date of its termination. 

7.8. The Operator’s obligation on informing the Client about the Transfer using the e-

Wallet is considered fulfilled at the time of sending the corresponding notification. The Operator 

is not responsible for the Client’s lack of access to the means by which the Client can receive a 

notification, or for untimely receipt of a notification, including for malfunctions of the Internet, 

data transmission networks, arising for reasons beyond the Operator’s control and entailing 

untimely receipt or non-receipt by the Client of notifications of the Operator,  

7.9. The Operator provides the Client with the opportunity to send the Operator a 

notification about the Loss of access or the fact of using the e-Wallet without the consent of the 
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Client only by the methods specified in clause 4.15. of the present Agreement. Such a 

notification must be sent to the Operator immediately after the discovery of the fact of Loss of 

access and / or use of the e-Wallet without the consent of the Client, but no later than the day 

following the day of receipt of a notification from the Operator about the completed Transaction.  

The Operator is not responsible for the Client’s lack of access to the means by which the 

Client can send a notification, or the untimely sending of a notification, including for 

malfunctions of the Internet, data transmission networks that arose for reasons beyond the 

Operator’s control and entailed untimely receiving or not receiving from the Client the 

notifications specified in this clause. 

7.10. The Client is responsible for all operations performed by third parties using his e-

Wallet, with or without Client’s consent, until the Operator receives the notification about the 

access data loss and use of the e-Wallet without the consent of the Client. 

Upon receipt of a notice of Loss of access and / or use of the Wallet without the consent of 

the Client, the Operator blocks the e-Wallet in accordance with clause 4.15. 

After the Operator receives Client’s notification about the loss of access and / or use of the 

e-Wallet or after the Operator executes the Blocking application in accordance with clause 4.15., 

the Client's responsibility for further use of the e-Wallet terminates, except for the cases when  

the Operator has found out that illegal use of the e-Wallet had place with the consent of the 

Client. 

The moment of receipt by the Operator of an access loss notice of and / or use of the e-

Wallet without the consent of the Client is determined depending on the method of sending it: 

 when sending a notification from the Personal Account using the “Account Block” 

function, the moment of receipt of the notification is the time of e-Wallet Blocking. 

 • when sending a notification by phone using voice communication, the moment of 

receipt of the notification is the moment the notification is registered by the Operator’s Support 

Service; 

7.11. Except for provided notification in clause 7.7. of the present Agreement, the Operator 

has a right, at its discretion, to send the Client any other notifications (including those entailing 

legal consequences), answers to applications, claims and other appeals, by one of the following 

ways: 

7.11.1. by posting on the Website of the Operator; 

7.11.2. directly to the Client’s Personal Account; 

7.11.3. to the Client's e-mail address provided in accordance with clauses 7.1. or 7.4. of the 

present Agreement; 

7.11.4. sending an SMS to the phone number provided in accordance with clauses 7.1. or 

7.4. of the present Agreement; 

7.11.5. to the postal address provided by the Client to the Operator through the Personal 

Account. 

When sending notifications in accordance with sub-paragraphs 7.11.1.-7.11.4. of this 

Agreement, the notification is considered to be received by the Client after 24 hours from the 

date of notification. When sending a notification in accordance with sub-clause 7.11.5. of this 

Agreement, the notification is considered to be received by the Client after 14 days from the date 

of notification.. 

8. Client applications consideration and dispute resolution. 

8.1. When executing the Agreement, the Client is entitled to send other than those 

specified in clause 7.9. of this Agreement, notifications, requests, claims, statements, complaints 
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and other appeals to the Operator, both provided and not provided for by this Agreement, in one 

of the following ways (unless otherwise provided by this Agreement): 

8.1.1. by Client’s providing the receiving of his application by the Operator written on 

paper, if the Client’s signature on such an application is notarized. For Clients who have passed 

the identification procedure, the requirement of notarization of a signature does not apply. The 

response to the Client who has passed the identification procedure is sent only to the address (e-

mail address) that was indicated in the Client’s Personal Account; 

8.1.2. using the feedback form on the Operator's Website; 

8.1.3. by contacting the Operator’s e-mail (helpdesk.support@moneta.ru) from the email 

address confirmed in the Personal Account; 

8.1.4. for operational interaction with the Operator’s Support Service, the Client can 

contact the phone number listed on the Operator's Website; 

8.1.5. by other mean agreed by the Operator and the Client. 

8.2. In cases prescribed by the present Agreement or listed on the Operator's Website, the 

Client is obliged to provide the Operator with a written statement of the appropriate form and 

content. 

8.3. All disputes and disagreements arising or which may arise from the present Agreement 

at the initiative of the Client are subject to be resolved in compliance with the pre-trial claim 

procedure. If the dispute arisen will not be resolved within 30 (thirty) calendar days from the 

receipt of the Client’s claim, any of the Parties has the right to apply to the court to resolve the 

dispute in the following order: Client - in accordance with article 17 of the Law ‘Consumer 

Rights Protection’, Operator - at the location of the Operator. For the purposes of this 

Agreement, a claim is understood as directed in accordance with clause 8.1. of this Agreement, 

the Client’s appeal (or of his representative, who duly presented the powers to represent the 

Client’s interests in relations with the Operator) to the Operator, the subject of which is the 

presentation by the Client of the requirements of a civil law nature, which according to the 

applicant, are connected with non-performance (improper performance) by the Operator his 

obligations to this Client arising from this Agreement. 

8.4. The Operator, after the receipt from the Client a written application or a claim, is 

obliged to consider the Client’s application and inform the Client’s on the result of the 

consideration within 30 (thirty) calendar days (or 60 (sixty) calendar days in case of e-Wallet use 

for performance of cross-border cash transfer) from the day of the receipt of the application. 

8.5. The response to the Client’s application (including claim) is directed using one of the 

ways prescribed by the clause 7.11. of the present Agreement, at the discretion of the Operator. 

In case when a decision is made to fully satisfy the claim, the Operator has the right to take 

appropriate actions without sending to the claimant a response to the claim. 

8.6. Upon receipt of the Client's notification by the Operator in accordance with clause 7.9. 

of this Agreement, the Operator reimburses the Client the amount of the Transfer made without 

the consent of the Client after receiving the specified notice. 

8.7. If the Operator has not fulfilled the obligation to notify the Client of the completed 

Transfer in accordance with clause 7.7. of this Agreement, the Operator is obliged to reimburse 

the Client for the amount of the Transfer that was performed without the consent of the Client 

and of which the Client was not informed.   

8.8. If the Operator fulfills the obligation to notify the Client of the completed Transfer in 

accordance with clause 7.7. of this Agreement and the Client has not sent a notification to the 

Operator in accordance with clause 7.9 of this Agreement, the Operator is not obligated to 

reimburse the Client for the amount of the Transfer made without the consent of the Client. 
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8.9. If the Operator fulfills the obligation to notify the Client of the completed Transfer in 

accordance with clause 7.7. of this Agreement and the Client sent a notification to the Operator 

in accordance with clause 7.9. of this Agreement, the Operator reimburses the Client for the 

amount of the specified Transfer made without the consent of the Client until the moment the 

Client sends a notification. In this case, the Operator reimburses the amount of the Transfer made 

without the consent of the Client, unless the Operator proves Client’s violation of the using the e-

Wallet procedure (clause 4.18. Of the Agreement), what led to the execution of the Transfer 

without the consent of the Client.  

8.10. The provisions of paragraph 8.9. of this Agreement regarding the Operator’s 

obligation to reimburse the amount of the Transfer made without the consent of the Client until 

the moment the Client sent a notification, don’t apply in the event of the Transfer using the 

Client’s non-personalized or non-personalized personalized e-Wallet. 

9. Client Identification. 

9.1. The identification of the Client is carried out in the following cases: 

9.1.1. upon the voluntary application of the Client, when the Client wishes to use a 

personalized e-Wallet;  

9.1.2. upon satisfaction by the Operator the Client’s application for the restoration of 

access; 

9.1.3. at the demand of the Operator, particularly in the following cases: 

9.1.3.1. when the Operator has reason to presume that the Client violates the terms of the 

Agreement, including the conditions of clause 4.18.6, the legislation of the Russian Federation, 

the rights and legitimate interests of the Operator and / or other third parties; 

9.1.3.2. when the Operator has reason to presume that the Client has provided inaccurate 

status data as of a Resident / Non-Resident of the Russian Federation; 

9.1.3.3. when identification is mandatory in accordance with the requirements of the 

legislation on counteracting the legalization (laundering) of profit received from crime activity 

and the financing of terrorism or other requirements of the law; 

9.1.3.4. when the lack of Client’s Identification entails the impossibility of the Operator to 

fulfill its obligations to the Client, including in cases prescribed by the legislation of the Russian 

Federation or the country of location / residence of the Client; 

9.2. Identification is carried out in the following ways: 

9.2.1. submission by the Client of a personally signed application for identification, where 

the authenticity of the Client's signature must be notarized; 

9.2.2. in other ways not prohibited by law, information about which is available at the 

Operator’s website. 

9.3. In all cases prescribed in clause 9.2. of this Agreement, the Operator has the right to 

offer the individual going through the identification to preliminarily check the information and 

confirm the absence of errors and distortions in this information using the Personal Account. In 

case when the Operator sends such a proposal to the Client, the Identification is considered to be 

successfully completed after receipt of the confirmation from the Client and subsequent 

verification by the Operator of the Client’s data. 

9.4. The list of data received from the Client during his Identification is determined in 

compliance with the legislation of the Russian Federation. 

9.5. The simplified identification is not an Identification and is carried out in compliance 

with the requirements of the legislation on counteracting the legalization (laundering) of profit 

received from crime activity and the financing of terrorism. The simplified identification is 
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possible only in relation to a citizen of the Russian Federation and only with the usage of a 

passport of a citizen of the Russian Federation as an identity document.  

9.6. The simplified identification is carried out in the following order: 

9.6.1. Using one of the methods set by the Operator, the Client sends the following 

information to the Operator: last name, first name and patronymic name, series and number of 

the passport of a citizen of the Russian Federation, mobile phone number of the Client, and one 

of the details: insurance number of the individual personal account of the insured person in the 

personalized registration system of the Russian Federation Pension Fund or identification tax 

number or compulsory health insurance policy number. 

9.6.2. The operator verifies the accuracy of the information using: 

— original documents or notarized copies; 

— information from data systems of state authorities such as: the Russian Federation 

Pension Fund, the Compulsory Medical Insurance Fund and / or the state information system 

defined by the Government of the Russian Federation;  

— a unified system of identification and authentication using an high-secured qualified 

electronic signature or a simple electronic signature, under condition that while issuing a key of a 

simple electronic signature, the identity of an individual is established by personal presence. 

10. Other rights and obligations of the Parties. 

10.1. Operator has rights: 

10.1.1. to refuse the performance of Operations available only to Clients that have passed 

the Identification procedure, or Clients that have passed the Simplified Identification procedure 

if the Client has not passed the appropriate procedure; 

10.1.2. to refuse the performance of Operations if the Client has not passed Authentication 

in the order prescribed by this Agreement, or if, as a result of the Authorization, the Client does 

not have sufficient rights to perform the Transaction; 

10.1.3. to refuse the performance of Operations if the amount of the EC balance is 

insufficient to conduct the Operation and fees write off that are stipulated  by the Rates; 

10.1.4. to refuse the performance of Operations in case of detection of an error made by the 

Client while submitting payment details, Client’s failure to provide or present a complete set of 

documents (details) necessary for the Operator to perform the Transfer, as well as if the Transfer 

contradicts with the legislation of the Russian Federation and the terms of this Agreement; 

10.1.5. do not to execute the Client’s Orders delivered to the Operator, for which were not 

provided the documents necessary for recording information required by the Law on countering 

the legalization (laundering) of profit received from the crime activity and the financing of 

terrorism, until the Client submits the documents requested by the Operator; 

10.1.6. to block the e-Wallet in cases prescribed by the present Agreement or the 

legislation of Russian Federation; 

10.1.7. to request from the Client any additional information or documentation about the  

cash Operations, including ones confirming the source of cash origin on Personal Account, the 

ground for Operation performance, as well as the information and documentation allowing to 

establish beneficiaries, in accordance with the legislation of the Russian Federation; 

10.1.8. to request from the Client required documents and other information necessary for 

currency control in accordance with the legislation of the Russian Federation or the country of 

location / residence of the Client (payer, recipient); 

10.1.9. to reduce Client’s EC balance without an Order of the Customer in cases 

established by this Agreement and / or the legislation of the Russian Federation; 
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10.1.10. to make corrections to the Operations records in case of a malfunction of the 

Operator's database to bring the records up to date, as well as to take all necessary actions to 

restore information about the operations performed by the Client; 

10.1.11. to set and change (to increase/to decrease) restrictions (limitations) unilaterally on 

transfers with the use of the e-Wallet. Information about such changes is posted on the Operator's 

website. Changes come into force from the moment of posting on the Operator's website, unless 

otherwise provided by the Operator; 

10.1.12. to modify the interfaces and software used in the interaction of the Parties under 

this Agreement; 

10.1.13. to suspend the operation of software and / or hardware that ensure the technical 

interaction of the Parties within the framework of this Agreement, if significant malfunctions, 

errors and failures are detected, as well as in order to carry out preventive work and prevent 

unauthorized access; 

10.1.14. to prohibit at any time the previously allowed automatic access to the e-Wallet, as 

well as stop receiving any information generated automatically; 

10.1.15. to require from the Client who has passed the Identification Procedure and has not 

reached the age of majority  to submit the written consent of his legal representative in the form 

established by the Operator for the use of the e-Wallet provided by the Operator and for 

performance of  Client’s EC transfers. Such written consent must be personally provided by the 

Client’s legal representative at any of the Operator’s offices (authorized by the Operator person) 

with the presentation of an identity document and the original document confirming the status of 

the legal representative in relation to this Client, or can be sent to the Operator under condition if 

the Signature of legal representative under the application has been notarized; 

10.1.16. to provide information on whether the Client has the identified or unidentified 

status, the status of Resident / Non-Resident of the Russian Federation to other Clients;  

10.1.17. to collect, to store, to process in any way, as well as in case of necessity to transfer 

to third parties the configuration data and other characteristics of the software and hardware used 

by the Client to access the e-Wallet, as well as any other data which is automatically transferred 

to the Operator in the course of interaction with the Client's software and hardware, in purposes 

of fulfillment of this Agreement and provision of the security of Operations; 

10.1.18. to process in any way, for the purpose of fulfilling the Agreement, any Client’s 

personal data provided by the Client personally or through third parties at the moment of 

conclusion or during the validity of the Agreement; 

10.1.19. NBCO has a right, at its discretion, to send advertising notifications to the Client 

by any of the methods specified in clause 7.11. The client has the right to refuse of receiving 

such notifications by sending a corresponding notification to NBCO by any of the methods 

specified in clause 8.1.  

10.1.20. to refuse the Client with the signing of this Agreement, if the client is a person 

covered by the US Law ‘Foreign Account Tax Compliance Act’ (‘Foreign Account Tax 

Compliance Act’ hereinafter to as FATCA) FATCA. 

10.2. Client has rights: 

10.2.1. to receive notifications about Transfers using the e-Wallet in the order provided for 

by this Agreement; 

10.2.2. to make claims to the Operator and send other applications in the order and cases 

provided for by this Agreement; 

10.2.3. to unilaterally refuse to execute this Agreement if the Client has no debts to the 

Operator. 
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10.3. Obligations of the Operator: 

10.3.1. to notify the Client about changes made to this Agreement (including Tariffs and / 

or Terms for the provision of additional services) by posting such a notice on the Operator's 

Website, or by sending the Client a notification in some other way provided by this Agreement; 

10.3.2. to develop and provide to the Client by posting on the Operator’s Website a ‘Memo 

on action procedure in case of suspicion of compromising account access means’ and ‘Safety 

rules  regarding the means used to identify account access while working with EC’; 

10.3.3. to take measures for prevention of unauthorized access of other persons to 

information about the Client’s Personal Account and the Transfers performed in this account; 

10.3.4. to block all Client's Personal accounts upon receipt of executive documents or of a 

collection order of the authorized body, until the Operator complies with the requirements of the 

collector or collection order of the authorized body; 

10.3.5. to arrest the EC balance upon receipt of properly executed documents of authorized 

bodies on arresting the EC balance within the amount specified in such a document; 

10.3.6. to keep bank secrecy on Transfers using the e-Wallet and information about the 

Client. Inquiries to other persons on Operations using the e-Wallet and information about the 

Client may be provided without the consent of the Client in cases prescribed by the legislation of 

the Russian Federation. 

10.4. Obligations of the Client: 

10.4.1. do not use the Personal Accounts for performance of Operations related to running 

entrepreneurial  activity; 

10.4.2. to strictly comply and follow the ‘Memo on action procedure in case of suspicion 

of compromising account access means’ and ‘Safety rules  regarding the means used to identify 

account access while working with EC’; 

10.4.3. do not inform others, moreover pass the Authorization data and Payment password 

to the other persons; 

10.4.4. to provide the Operator with actual and truthful data about himself, required for the 

implementation of this Agreement, including the contact data, as well as in cases prescribed by 

this present Agreement provide the bank account details of the account opened under the name 

of the Client for the EC balance return; 

10.4.5. to provide the Operator with actual and truthful identification data for proceeding 

with the procedure of Identification or simplified Identification; 

10.4.6. to inform the Operator in written form about all the changes made, related to the 

data provided for identification within 30 (thirty) calendar days; 

10.4.7. to confirm the validity of the data submitted to the Operator in order to conclude an 

Agreement,  to carry out the Identification procedure, to carry out the Simplified Identification 

procedure at least 1 (Once) once a year. The absence of a written notice from the Client after one 

year from the date of conclusion of the Agreement, the date of going through the Identification, 

the date of going through the Simplified Identification and each subsequent year means 

confirmation by the Client of the validity and relevance of the data provided; 

10.4.8. to inform about the beneficiary, i.e. about the person to whose benefit the Client 

acts, including on the basis of an agency agreement, commission agreements, commissions and 

trust management, while performing the Operations on cash Transfers and on other property, 

independently prior to acceptance for service / prior to the transfer. Failure to provide the 

Operator with information about beneficiaries is a message from the Client about the absence 

thereof; 
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10.4.9. to independently report on the beneficial owner, i.e. on an individual (s) who, 

ultimately, directly or indirectly (through third parties) has the ability to control the actions of the 

Client. Failure to provide the Operator with information about the beneficial owner is a message 

from the Client about the absence thereof; 

10.4.10. to inform the Operator in written form about all changes related to the information 

given by the Client about beneficiaries and beneficial owners within 30 (thirty) calendar days,, 

and also at least 1 (One) time per year to confirm the validity of the data provided. The absence 

of a written notice from the Client after one year from the date of submission of information 

about beneficiaries and beneficial owners and each subsequent year means confirmation by the 

Client of the validity and relevance of the data; 

10.4.11. to provide the Operator with information and documents required by the Operator 

as part of the execution of this Agreement; 

10.4.12. to provide at the Operator’s request all required documents and information, 

related to the performance of currency Operations in order and within the term, prescribed by the 

currency legislation of the Russian Federation; 

10.4.13. to stop using the e-Wallet and terminate this Agreement in the first place while 

changing the Client’s status according to the Resident / Non-Resident criterion, and only after 

that conclude a new Agreement in a changed status; 

         10.4.14. to confirm Client’s status according to FATCA criteria regarding classification as 

US taxpayers; 

10.4.15. to provide the Operator upon request with information, as well as documentation 

confirming the source of funds on the Personal Account, as the basis for the operation; 

10.4.16. The Client gives the Operator his consent to the processing in any way in order to 

execute this Agreement any Client’s personal data provided personally or through third parties 

while the moment of conclusion or during the term of this Agreement. The specified consent is 

valid for the duration of this Agreement and may be withdrawn by the Client by unilateral 

refusal to execute this Agreement. If during the execution of this Agreement the Client provides 

the Operator with personal data of third parties, the Client guarantees the legality of their source 

and guarantees the presence of the consent of the third parties for the provision of their personal 

data, and also takes the responsibility for the legality of the provision and the validity of the 

specified data; 

10.4.17. to perform other duties provided for by this Agreement. 

11. The procedure for conclusion of the Agreement and its validity. 

11.1. The present Agreement is concluded between the Operator and Client in the adhesion 

form, (article 428 of Civil Code of Russian Federation). 

11.2. The acceptance of the Agreement terms is the complex of the following actions: 

 Filling out the forms on the Operator’s Website; 

 Introduction with the terms of present Agreement and marking the proper box of the 

agreement upon them in the appropriate section of the form; 

 Performance of any Operation by the Client, from any Personal account he manages. 

11.3. The acceptance of the terms of this Agreement means the full and unconditional 

acceptance of all the terms of present Agreement by the Client, without any withdrawals and /  or 

limitations and is equal to the conclusion of the  a bilateral written agreement on the use of the 

System (clause 3 article 434 Civil Code of Russian Federation). 

11.4. The validity term of the Acceptance of the Terms is not limited. 

11.5. Non-residents are obliged to provide the Operator with data on their non-residential 

status in Russian Federation in order set by the Operator. While accepting the offer without 
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provision of the data, the Client confirms and guarantees that he is a resident of Russian 

Federation. 

11.6. The Client who has submitted to the Operator data of his status that is not FATCA 

classified as a United States taxpayer, cannot be classified by the Operator as a United States 

taxpayer. 

11.7. The present Agreement is concluded for the unlimited term.. 

12. Modification and termination of the Agreement, Termination of e-Wallet Usage. 

12.1. In accordance with paragraph 1 of article 450 of the Civil Code of the Russian 

Federation, the Parties agreed that the Operator has a right to amend the terms of the Agreement, 

including Tariffs and / or conditions for the provision of additional services. Changes made by 

the Operator become binding for the Parties from the moment they are posted on the Operator's 

Website, unless otherwise is provided by the Operator. 

12.2. In case of disagreement with the amendment to the terms of the Agreement, 

including the Tariffs and / or conditions for the provision of additional services, the Client has 

the right within three calendar days from the date of posting a new edition of this Agreement, 

including the Tariffs and / or conditions for the provision of additional services, on the 

Operator's Site, to unilaterally refuse to execute this Agreement by transmitting to the Operator 

an original copy of the signed application in paper form in the form established by the Operator. 

12.3. If the Operator does not receive a written notice from the Client about the unilateral 

refusal to execute this Agreement within the time period specified in clause 12.2. of this 

Agreement, as well as the execution by the Client of any Operations using e-Wallet within the 

specified period, the Client is considered to have expressed agreement with the changes to the 

terms of this Agreement. 

12.4.  A refusal to execute this Agreement, termination of this Agreement, termination of 

this Agreement for other reasons entails the Termination of the use of the corresponding e-

Wallet. 

12.5. The amount of EC balance at the time of termination of the Agreement is a subject of 

the transfer to the bank account specified by the Client within 10 (ten) banking days from the 

date of receiving the bank details from Client for the EC balance transfer. Upon termination of 

the Agreement at the initiative of the Operator, the Client is not charged a fee for returning the 

EC balance. 

12.6. The Client has a right to refuse to execute this Agreement at any time by transmitting 

to the Operator an original copy of the signed application in written form on the paper in the 

form established by the Operator. In this case, this Agreement is considered to be terminated 

after 10 (ten) calendar days after the Operator received the relevant notification, provided that 

the Client fulfills the requirements previously stated by the Operator. In case of non-fulfillment 

by the Client of the requirements stated by the Operator, the Agreement is considered to be 

terminated after 10 (ten) calendar days from the date of execution. 

12.7. The Operator has a right to unilaterally refuse to execute this Agreement by sending 

the Client a corresponding notice in any of the ways provided by this Agreement. In this case, 

this Agreement s considered to be terminated upon the expiration of 15 (fifteen) calendar days 

after the notification is sent, provided that the Client fulfills the requirements previously stated 

by the Operator. In case of non-fulfillment by the Client of the requirements stated by the 

Operator, the Agreement is considered to be terminated upon the expiration of 15 (fifteen) 

calendar days from the date of execution. 
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12.8. In case of blocking the e-Wallet at the initiative of the Operator or authorized state 

bodies, the deadlines established by clauses 12.5 and 12.6 of this Agreement begin from the day 

the e-Wallet Blocking period expires. 

13. Responsibilities of the Parties. 

13.1. The parties are responsible for the improper performance of their duties in 

accordance with the legislation of the Russian Federation and the terms of this Agreement. 

13.2. The Operator is liable to the Client for the reimbursement of the latest amounts of 

Transfers made without the consent of the Client, in accordance with the requirements of article 

9 of the Law ‘About National Payment System’. 

The Client who has sent a notification to the Operator in accordance with Part 11 of Article 

9 of the Federal Law ‘About National Payment System’ is obliged to ensure that the Operator 

receives the Client’s application prepared in the form established by the NBCO within 30 (thirty) 

days from the date of sending the notification, in compliance with the requirements clause 8.1. of 

this Agreement, with explanations of the happened incident. Consideration of the issue of 

compensation for damage caused by unauthorized access to the e-Wallet is carried out solely on 

the basis of such a statement. The Client’s non-fulfillment of this specified obligation to submit 

an application within the time period specified by this clause is recognized as the Client’s refusal 

from the notice originally sent to the Operator, provided in this paragraph. 

In case of proven guilt, the Operator is only liable for actual damage to the Client. The lost 

profit of the Client is not refundable by the Operator. The limit amount of the Operator’s liability 

for real damage caused to the Client is limited to a cash amount equal to the amount of the 

Transfer executed by the Client Order, as a result of the execution of which the damage was 

proven..  

13.3. Operator is not liable: 

13.3.1. for failures in the mail operation, the Internet connection failures, failures of data 

transmission networks that arose for reasons beyond the control of the Operator and which 

entailed the late receipt or non-receipt by the Client of notifications from the Operator; 

13.3.2. in case of maintenance work, as well as in case of technical failures, which entailed 

the failure of the Operator to comply with the terms of the Agreement; 

13.3.3. if the information on Transfers using the e-Wallet, or Authentication data and the 

Payment password of the Client become known to other persons as a result of listening or 

intercepting communication channels during their use; 

13.3.4. if the information on Transactions using the e-Wallet, or Authentication data and 

the Payment password of the Client become known to other persons as a result of violation by 

the Client of clause 4.18. of this Agreement or other cases of non-compliance by the Client with 

the conditions of storage and use of Authentication data or Payment password; 

13.3.5. for the Client’s lack of access to communication tools providing the use of e-Wallet 

or Personal Account and interaction with the Operator within the framework of this Agreement, 

as well as the Client’s losses associated with this; 

13.3.6. for Client’s losses incurred as a result of Blocking a Wallet or Personal Account; 

13.3.7. for Client’s losses and / or third parties as a result of the inability to use the e-

Wallet or Personal Account, regardless of the grounds for such impossibility; 

13.3.8. for losses incurred as a result of incorrect filling in by the Client of orders to 

complete the Transfer; 

13.3.9. for losses incurred as a result of indicating the incorrect e-Wallet / Personal 

Account number when depositing funds and the Operator credited funds to that specified 
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Personal Account, after which they were used by the Client, to whose Personal Account the 

funds were credited; 

13.3.10. for losses incurred as a result of violation by the Client of the established 

procedure for depositing funds (clause 5.3 of the Agreement); 

13.3.11. for losses incurred as a result of the Client depositing funds, the crediting of which 

is impossible due to exceeding the limits of the EC balance; 

13.3.12. for losses resulting from the provision by the Client of inaccurate, incorrect, 

erroneous data for sending notifications; 

13.3.13. for losses incurred as a result of the provision by the Client of inaccurate data; 

13.3.14. for losses incurred as a result of not updating  data by the Client for sending 

notifications and / or identification data. 

13.4. The parties are exempted from property liability for non-performance or improper 

performance of obligations under this Agreement if it is caused by force majeure, i.e. 

extraordinary and unavoidable circumstances, including natural disasters, military operations, 

acts of government. In case of force majeure circumstances, the Party which has got under these 

circumstances must inform the other Party of any impossibility to fulfill obligations within 3 

(three) business days. 

14. Other provisions. 

14.1. The Client guarantees that all the conditions of this Agreement are clear to him, and 

he accepts them unconditionally and in full. 

14.3. The time for all operations using the e-Wallet is Moscow time, determined on the 

basis of the data of the Operator’s server processing the information about the operations, unless 

another procedure for determining the time was agreed upon additionally. 

14.4. The material and procedural law of the Russian Federation are applied to the relations 

of the Parties under this Agreement regardless of the citizenship and place of residence of the 

Client. 

15. Operator’s details. 

Full name of the company: Non banking credit organization ‘MONETA’ (limited liability 

company) 

Short name of the company: NBCO ‘MONETA’ (LLC) 

Fill name of the company in English: Non banking credit organization ‘MONETA.RU’ 

(Limited Liability Company) 

Registration address: 424038,  Yoshkar-Ola city, Gogolya street,  bld.2, edifice ‘A’ 

Postal address: 424038, Yoshkar-Ola city, Gogolya street, bld.2, edifice ‘A’. 

License for banking operations with funds in Rubles and foreign currency for payment 

Non banking credit organizations No. 3508-K was issued by the Bank of Russia on November 

29, 2017. 

ISRN 1121200000316 of 04.06.2012 г. 

ITN 1215192632 

IEC 121501001 

BIC 048860734 

ОКPО 38024380 

ОКАТО 88401000000 

ОКТМО 88701000 

ОКОGU 4210014 

ОКFS 16 
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ОКОF 65 

Corresponding account 30103810000000000734 at the Branch of National Bank in the 

Republic of Mari El of Volga-Vyatka General Directorate of the Central Bank of the Russian 

Federation. 

 


